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KENT STATE UNIVERSITY
CERTIFICATION OF CURRICULUM PROPOSAL

Preparation Date 21-Aug-14  Curriculum Bulietin
Effective Date  Fall 2015 Approved by EPC

Department Lifespan Development and Educational Sciences

College EH - Education, Heaith and Human Services

Degree CERS6 - Post-Baccalaureate Certificate

Program Name Nursing Home Administration  Program Banner Code &8¢ (l_ (03"7
Concentration(s) Concentration(s) Banner Code(s)

Proposal Establish program

Description of proposal:

The purpose of this proposal is to establish a post-baccalaureat certificate in Nursing Home
Administration (NHA). This program prepares individuals to apply managerial principles to the
administration of nursing homes, assisted living facilities, adult day care, home health services,
and other long term care services and supports. includes instruction in social and clinical aspects
of aging, health care delivery systems, LTC administration, aging poiicy and government
programs, ethics, business management, financial management, hurnan resource management,
marketing, and applicable laws and regulations. Additionally, it prepares graduates for the
national and state licensure examinations required in the State of Ohio to become a Licensed
Nursing Home Administrator (LNHA).

Does proposed revision change program’s total credit hours? [ Yes No
Current total credit hours: 0 Proposed total credit hours 18

Describe impact on other programs, policies or procedures (e.g., duplication issues: enroliment and
staffing considerations; need; audience; prerequisites; teacher education licensure).

The proposed NHA Certificate Post Bac will not impact other programs. Ths proposed program
will supplement enroliments in the current NHA undergraduate program by aflowing students who
currently hold a Bacheior's degree to advance their careers in the Long Term Care field.

Units consuited (other departments, programs or campuses affected by this proposal):
HDFS, GERO and Kent Stark campus where some of the coursework is offered spring semesters.

REQUIRED ENDORSEMENTS
// Dlfigan- @Www_af_ 10/ 2 13074

Department Chair / School Director

Campus Dean (for Regional Campuses proposals)

Oaleei & (/ | [0 124 7/Y

College Dean (or designee)

Dean of Graduate Studies (for graduate proposals)

Pravost and Senior Vice President for Academic Affairs (or designee)
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Date:
To:
From:

Re:
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Transmittal Memo

October 1, 2014

Catherine Hackney, Associate Dean for Administrative Affairs/Graduate Education
Mary Dellmann-Jenkins, NHA Advisor
Nursing Home Administration certificate

This action establishes a post-baccalaureate certificate titled, Nursing Home
Administration, housed within Human Development and Family Studies program in the
School of Lifespan Development and Educational Sciences.

Included are: ccp form, notice of intent to offer, needy analysis, catalog requirements,
and supporting documents

Courses submitted through the Course Catalog Update workfiow:
GERO 43002, 63092, 43192, 63192, 44032, 64032

Curricular/consultative bodies that have approved this action:
HDFS: September, 2014

LDES SCC: October 1, 2014

Presented to EHHS Curriculum Committee: October 24, 2014
Presented to EPC: November 17, 20134

To be effective Fall, 2015

cc: Joanne Arhar, undergraduate slashed courses
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Notice of Intent to Offer an Educational Program
Nursing Home Administration Post Bachelor’s Certificate
Kent State University

Gainful Employment Electtonic Announcement #5 dated June 1, 2011 20d posted on www.ifap.ed.gov
explains the process for institutional notification to the U.S. Departinent of Education (ED) of new
educational programs that prepare students for gainful employment in 2 recognized occupation (GE
Programs). An iostitution’s notification to ED of its intent to offer a new GE Program must include
information to support the institution’s determination of the need for the program, as required by the
regulations at 34 CFR 600.20(d}{2). Descriptions and documentation provided by an institution can cover
mote than one new GE Program, if the same, or similar, process was used by the institution to determine the
need for the program, and should be provided as follows:

1. Institution Name: Kent State University
2. OPEID: 00305100

3. Program narpe(s) and program CIP code(s) suppotted by this documentation:
{contact Therese Tillett if CIP code is unknown)
Nursing Home Adminisiration Certificate — Post Bachelor’s
51.0718 Long Term Care Administtation/Management

4. Narrative description of how the institution detetmined the need for the program. For example,
describe what need this program will address and how the institution became aware of that need.
If the program is replacing 2 current program(s), identify the current program(s) that is being
replaced by the new prograrn(s) and provide details describing the benefits of the new
progtam(s). If the program will be offered in connection with, ot in response to, an initlative by
a governmental entity, provide details of that initiative. The institution must retain documents
that suppott this description for review or submission to the ED upon request.
The need for licensed nursing home administratots in the field of Long Term Care
(LTC) Services and Supports is growing and the need will only continue to grow due to
the rising number of aging Baby Boomers. According to the Administration on Aging
2/ /wWww.a0a.20v ing Statistics/future growth/futnre growth.aspx) by 2030, 1
in 5 US citizens will be over the age of 65 and nearly 1in 4 will be over age 60. Aging
throughout the wotld is increasing at an even higher rate (USA Today 6-30-2014). Kent
State University’s Nursing Home Administration (NHA) Program has been approved by
the State of Ohio since 1979 and achieved national accreditation status from the National
Association of Long Term Care Administrator Boards (NAB) in 2011. Kent’s program is
one of eleven nationally accredited programs to date. The NHA Advisory Comumittee is
made up of CEO’s, COO’, Presidents, Vice Presidents, students, graduates and other
leadess of local and national nursing home otganizations. The Committee identified the
need for qualified LTC leaders and is supportive of the NHA Program. The Committee
supports a Post Bachelor's Certificate to prepare individuals for the LTC field. Kent’s
INHA program prepares graduates to pass the national and state examinations that are
required to work in the field of LTC. The State of Ohio requires a Bachelor’s degree, an
extensive intetnship, and successful passing of two examinations to become 2 leader in
the LTC field. This cateer path is often songht by students with an initial
undergraduate degree major who now seek a specialized course in NHA and are seeking
to become LTC leadess or is a second career/career change for professionals who
already hold a Bachelor’s degree. The proposed program is not replacing the existing
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Bachelor of Science program. The program loses more than ten students annually who
want to pursue the field, already have a Bachelor’s or Master’s degree, and are not able
to commit to the additional 30 hours of undergraduate coursework for a second
Bachelor’s degree in the cutrent program. This certificate of 18 credit hours, once
apptoved, may qualify students for Financial Aid. Stadents often are not eligible for
Financial Aid for a second Bachelot’s Degree and this creates an additional bartier for
the cutrent program requirements. The NHA Certificate ~ Post Bachelot’s would be
considered a “certificate of value” as it leads to employment in the field of LTC Setvices

and Supports.

5. Natrative description of how the program was designed to meet local market needs, or for an
online program, regional or national matket needs. For exataple, indicate if Bureau of Labor
Statistics data or state labor data systems information was used, and/or if state, tegional, or local
workforce agencies were consulted. Include how the course content, program length, academic
level, admission requiretnents, and prerequisites were decided; including information received
from potential employers about course content; and information regarding the target students
and employers. The institution must retain copies of documents and its analysis for review and
submission to the ED upon request.

Projected growth in the LTC field is “much faster than average” or 22%, according to
O*NET Online (http://www.onetonline.org /link/details /11-9111.00). In the State of
Obio, the Board of Executives of Long Term Care Services and Supports (BELTSS)
requires a Bachelor’s Degree, an extensive internship, and the successful passing of the
state and national examinations priot to practicing in the field of LTC. In compliance
with the State of Ohio, Kent developed a Bachelor’s degree program for Nursing Home
Administration (NHA) in the late 1970’s that was approved by the State of Ohio in 1979,
In 2011, the program achieved national accreditation status from the National
Association of Long Term Care Administrator Boards (INAB) and is one of eleven
programs in the nation to be accredited. The course content is well established and
along with the Advisory Committee’s input, faculty input, and student input, the NHA
Certificate was created to address the needs of career change or second career
individuals seeking entry into the field of LTC. The core program elements were
identified as necessary to prepare an individual for two licensure exams and to become
an effective leader in the field of LTC. Other considerations were based upon an
individual’s background, work experience, and educational status. Target students are
those individuals who alteady have earned a Bachelor’s degree in any field; individuals
working in the field of LTC or another field; individuals interested in setving the older
adult or special populations requiting LTC services and suppofts; or current
undergraduate students who are close to graduating and now seek a specialized course
it ordet to enter the LTC field. The program currently loses mote than ten students
annually because there is no other option at Kent State University for these studeats
other than a traditional second bachelor’s degree program. Since spring 2009, NHA
Program Graduates numbered 42, and 10 were Post Bac (24%). For the academic year
2014-2015, 7 of the 21 NHA students are Post Bac (33%). This trend shows a growing
percentage of Post Bac students since the program achieved national accreditation
status.

6. Narrative descdption of any wage analysis the institution may have perfonmed, including any
consideration of Burean of Labot Statistics wage data related to the hew program. The
institution must retain copies of analysis documents for review and submission to the ED upon
trequesi.
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According to Long Term Education (http://www.ltce.com /learn/careerpaths.php),

“Beginning salaries [for nursing home administrator] range from about $50,000 to
$60,000 a year. A mid-career nursing home administrator should expect to earn between
$65,000 and $90,000, though some eam moze than $100,000. The administrator of the
typical life care community will earn from $70,000 to $90,000, with many earning $100,000
to $150,000 and moxe. Salaries of assisted living administrators ate peatly equal to those
of nursing home administrators, and sometimes even highet! Beginning salaries range
from $40,000 to 55,000. A. mid-career assisted living facility administrator should expect
to malke from $65,000 to $85,000, though some earn as much as $100,000.»

According to The Bureau of Labor Statistics, 2012 “median salaty was $75,000 or mote®.
According to Salary.com, median salary for a Nursing Home Administrator as of June
2014 is $97,065. These variations are due to type and size of facility and scope of
responsibility.

7. Narrative description of how the program was reviewed ot approved by, ot developed in
conjunction with, one or more of the following: business advisoty committees; program integrity
boatds; business that would likely employ graduates of the program; and/ ot public ot private
oversight ot regulatory agencies (not including the state licensing/authorization agency and
accredifing agency).

For example, describe the steps taken to develop the program, identify when and with whom
discussions were held, provide relevant detzils of any proposals or cotrespondence generated,
and/or describe any process used to evaluate the program. The institution must retain, for
review and submission to the EDD upon tequest, copies of meeting minutes, correspondence,
proposals, or other documentation to support the development, review, and/or approval of the
program.

As mentioned above, Kent State University has had a successful NHA ptogram since the
later 1970°s. Kent has been able to grow the program that satisfies the need of the
regulatory agency and the accrediting agency. Since achieving national accreditation
status, the program turns away potential students because their options are limited to a
traditional bachelor’s degree option. This NHA Certificate will allow individuals with
Bachelor’s Degrees and a desite to become leadets in LTC to pursue licensute leading
to a successful career. :

The State of Ohio oversees the licensing of individuals in the field of LTC through the
Board of Executives of Long Term Care Services and Supports (BELTSS). The NHA
Advisory Committee consists of employess of graduates of the program and preceptors
for stadent internships in the program. United Church Homes is one of the
organizations represented on the NHA Advisory Committee. United Church Homes
has communities in thirteen states with headquarters in Marion, Ohio. The COO
approached Kent State’s NHA program regarding the development of futute leaders of
LTC and has partnered with Kent Stark on the Great Lakes Cateer-Ready Internship
Grant. This NHA Certificate will assist in addressing this need and other similar LTC
professional needs.

8. Date of the first day of class. Include both:
a. The first day the program was or will be offered by the institution.
Fall 2015

b. The day you would like to begin disbursing Title IV funds to students enrolled in the
program. Fall 2015
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Nursing Home Administration Certificate (Post Bachelor's)
College

College of Education, Health and Human Services

Department

School of Lifespan Development and Educational Sciences

405 White Hall

Tel: 330-672-2294

Web: www.chhs.kent.edu/ldes

The Nursing Home Administration (NHA) Certificate program prepares individuals to apply managerial principles to the
administration of nursing homes, assisted living facilities, adult day care, home health services, and other long term care
services and supports. Includes instruction in social and clinical aspects of aging, health care delivery systems, LTC
administration, aging policy and government programs, ethics, business management, financial management, human
resource management, marketing, and applicable laws and regulations. Additionally, it prepares graduates for the national
and state licensure examinations required in the State of Ohio to become a Licensed Nursing Home Administrator
(LNHA). Once licensed, individuals are qualified to lead organizations in the field of long term care (LTC) services and
supports. It is particularly appropriate for graduate students from any discipline who are interested in LTC, but also for
individuals currently working in the field of LTC who wish to advance their career as an executive of long term care
services and supports.

Students may be required to successfully complete a 40 hour volunteer experience at a skilled nursing facility if missing
from their current academic or work experience. The 18 credit hour certificate includes a practicum as required by the
State of Ohio in a skilled nursing facility.

This certificate program is grounded in the latest research of best practices in LTC, and is designed to prepare future
leaders in the field of LTC.

ADMISSION REQUIREMENTS: Application to the program is required along with completion of a Bachelor’s degree
program with a minimum 3.00 GPA and documented experience and/or coursework in HDFS related areas.

Program should be completed within one academic year or three semesters. NHA Practicum T & IT must be completed
consecutively. A 3.00 GPA must be maintained throughout the program,

63192 NHA Practioum I* DRact v corn ong. s GO0 6
3

) 54032 Long Term Care Admmlstratmn** _'
Choose one from the followmg )

ARCH 55640‘ _;Developmg Env:mnment for Older Adults (3) ‘
GERO 61191 _?Interdzsmphnary Seminar in Gerontoiogy (3)
HDF S 554039‘ '_ :Bereavement Trauma and ()ther Losses (3)
HPM 53003 Health Care Systems (3)

PADM 60574 5Strategic Pla.nnmg (3

SOC 52010  Death & Dying 3)

5 or other related 3 cred1t course w;th approval of advzsor

. B _TOTAL 18
* Practicum enrollment by permission only.
**GERO 54032 recommended to be taken prior to 63092 and 63192




EPC Agenda | 17 November 2014 | Attachment 6 | Page 7

Gainful Employment Disclosure

CIP code;
CIP title:

AY 15
completers:

AY 15 on-time
completers:

AY 15 on-time
completion rate:

Median Stafford
loans:

Median other
loans:

Award title:

Total cost per
credit hours:

Total costs for
credit hours;

Book and
supplies cost
per credit hours:

Total books and
supplies costs:

Term:
Length:
Fees per term:

Room and
board per term:

Other supply or
miscellaneous
costs:

SOC code:
SOC title;
ONET link:

Respondent
placement rate:

51.0718
Long Term Care Administration/Management

No data
No data

No data

not applicable; contact the Office of Student Financial Aid
for more information

not applicable; contact the Office of Student Financial Aid
for more information

not applicable; contact the Office of Student Financial Aid
for more information

$452

$8,136 - $9,492
$21

$380

Fall 2014 and Spring 2015 and Summer 2015
40 Weeks

Varies

$4,480

N/A

11-9111.00
Medical and Health Services Managers
hitp://www.onetoniine.org/link/summary/11-9111.00

100%



New Program Needs Analysis and Faculty Credentials

1. ESTABLISH ANEED FOR THE PROPOSED PROGRAM
Address the need and rationale for the establishment of the program. The description should
include an assessment of workforce dernand as well as occupational titles and employment
opportunities. Appropriate needs assessment document must include data obtained from the
State of Ohic Labor Matket Statistics and/ oz the U.S. Department of Labor Burean of Labor
Statistics and surveys of local/regional employers. Survey documentation should include:
a. The survey instrument — See Exhibit A — NHA Certificate Post Bac survey instrument

b. Target population — The target population for the proposed NHA (Nursing Home
Administratot) Post-Bachelor’s Certificate includes Long Term Care (LTC)
professionals with a Bachelot’s degree; second career individuals with a Bachelor’s
degree; KSU students at the end of their current Bachelor’s degree progtam who
desire the Nursing Home Administrator (NHA) career path. Students in majors
and/or degrees in Business, Gerontology, Health Care Administration, Nursing,
Public Health, and Speech Pathology often seek this degree path.

¢. Descdption of sample — Sample population included former Kent State University
INFLA major graduates, members of a Iocal LTC professional association, and
members of Kenr’s NHA Advisory Committee.

d. Number and pame of businesses invoived in the sample — The survey was distibuted to
41 Kent State University graduates + 68 Stack County Area Administrator Network
(SCAAN) membets + 14 KSU NHA Program Advisory Committee members;
Advisory Committee members represent area LTC otganizations such as: Atcium
Living Centers, Copeland Ozks, Extendicare, Jennings Center for Older Adults,
Laurel Lake Retirement Community, National Church Residences, Sprenger
Facilities, St. Joseph Care Center, United Church Homes, Western Reserve Masonic
Community, and one representative ftom the Ohio Board of Examiners of Long
Termm Services & Supports (BELTSS).

e. HEmployment opportunities by job titles inclading:
L Number of job openings (due to growth)

bttp:/ /www.bls.gov/ooh/management/medical-and-health-services-
managers.htm According ro the Bureau of Labor Statistics (BLS)
Occupational Outlook Handbook, the “projected growth rate is 23%,
mmuch faster than average all other occupations”. Job titles include
Executive Director, Healthcare Administrator, Practice Administrator,
Administrator, and Assistant Administrator.

%, Salary for these employees:
hutp:/ /www.bls.gov/ooh/management/medical-and-health-services-

managess.htm#tab-5 According to BLS, Occupational Outlook
Handbook, salaty range is $53,940 to $150,560. The vatiation is due to
type and size of facility and scope of responsibility.

EPC Agenda | 17 November 2014 | Attachment 6 | Page 8
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Other evidence may include, but is not limited to:

* Letters of suppozt from businesses, schools and other organizations that commit to malt-
yeat partnerships for education and training. The commitment may include financial
suppozt, “guaranteed” entroliments and other relevant proof of interest; See Exhibit B -
letter of support ftom United Church Homes as one example of 2 partnership with
Kent Stark on the Great Lakes Career Ready grant; United Church Homes is
headguartered in Mation, Ohio with locations in thitteen states.

e Local, state and national demographic information demonstrating trends linked to education;
According to BLS Occupational Outlook Handbook, the “projected growth rate” for
the industry is “23%, much faster than average all other occupations”. In the state of
Ohlo, candidates for the licensing exam must hold a Bachelot’s degree and complete
an extensive Intexnship. The proposed NHA Certificate Post Bachelor’s degree
program would meet both requirements and prepare professionals for licensure.
(Also see Item #3)

¢ Pilot courses or certificate programs with a multi-year history of success, tied to mettics
demonstrating the need and opportunity for a full degree; Kent’s NHA program is
currently a successful undergraduate concentration within the Human Development
and Family Studies (HDFS) major (see Exkibir C - NHA success). The NHA
Program was approved by the State of Ohio in 1979. Successful completers are
eligible to apply for the state and national icensure exarninations. Kent’s NFA
program achieved national accreditation status from the National Association of
Long Term Care Administrator Boards (NAB) in 2011. Kent’'s NHA program is one
of eleven programs in the nation to be accredited. The proposed NHA Post
Bachelot’s Certificate meets the requirements of the lfcensing board in the State of
Ohio and will allow persons who currently hold a Bachelor’s degree to advance their
careers in the Long Term Care (LTC) field.

¢ Partnerships with other colleges and universities to leverage the strengths of each and serve
multiple locations in the state; The LTC Administration course (GERO 5/44042) has
been offered at three of Kent’s eight-campus system. As the program grows, the
mafority of the coutsework may be offered online. This will allow the program to
expand across the state of Ohio as well as throughout the region and contiguons
states surronnding Ohbio. There has been discussion on the national level regarding
international options for LTC professionals and that would allow the program fo
leverage Kent’s current International Partnerships. Kent cutrently has an articulation
agreement with Stark State College’s Health & Human Services Gerontology

Associate Degree program.

o Longitudinal data demonstrating the need for a higher level degree (Le., 2 proven associate’s
leading to a bachelor’s degree); See Exhibit D - NHA Program Graduates since Spring
2009; This document indicates that 10 of the 42 gradnates were Post Bac (24%) and 7
of the 21 current NHA students for acadeniic year 2014-2015 students are Post Bac
(33%). This trend shows a growing percentage of Post Bac students. In addition to
existing numbers of Post Bac enrolled students and graduates, these numbers do not
include the numerous inquiries from curtent students seeking the NHA major who
do not enroll due to the limited option of a second Bachelor’s degree.




WL R

® Establishment of an endowed chait, addition of nationally recognized faculty or other
patallel staffing that indicates a competitive “attraction” to the proposed program; Kent's
INHA program is one of eleven nationally accredited programs and one of four in the
state of Ohio. The cutrent instructor and internship coordinator is a site visitor for
the accrediting agency NAB and was an ftem writer for the national NHA
examination. Lauren Jaeger fs currently working with the NHA program on an
endowed scholarship fund for students. Dorothy Frudt, former Family and Consumer
Studies Director and faculty member and creator of the NHA program, establisked a
scholarship fund for students in this major. As a result of relationships developed
since 2008, students in Kent's NHA program ate placed at quality partner Iocations
for their two-semestet practicum. |

¢ Reenginceting of an existing prograim to meet changing matket needs based on wotkforce
shifts, licensure or certification changes from external organizations, ot alignment with
specialized accrediting agencies or organizations; and/oz... The proposed NHA Post
Bachelor’s Certificate is not replacing the current concentration. The proposed
program will address the needs of individuals in the field of LTC who want to
advance their career or individuals seeking a second career or career change. The
proposed certificate will also attract current undergraduate students who discover
their calling to the field of LTC at the end of theit current bachelor’s degree program
in other related majors. Graduate level courses taken while completing the Dproposed
INHA Post Bachelor’s Certificate may be considered as electives for those students
choosing to putsue the MA in HDFS. These include GERO 54032 and the listing of
HDFS and GERQO electives.

* Pilot programs or certificates offered in a limited time period to “test the waters” of the
market, with limited or no financial loss to the jostitution. The program will plggyback
on to the existing successfil programn. The proposed program can qualify students
for financial aid. ~

2. PROJECTED STUDENT AND GRADUATE DATA

Provide an explanation of potental and identified sources of students for the progtam.
Documentation should demonstrate sufficient student interest to suppost the program and may
include surveys of current students and telated program majots, secondary students, as well as
empioyees seeking advanced training. The data should include projected student enzollment and
a projection of the number of graduates for the first five years of the program. Present projected
enrollments in a table showing how many students will attend full-time and how many part-time.

For master’s degree proposals, the sumber of declared undergraduate majors and the degtee
production over the preceding three yeats for the corresponding baccalaureate program, if there
is one. Identified students for the proposed NHA Post Backelor’s Certificate include
Long Tetin Care (LTC) professionals with a Bachelor’s degree; second career
individuals with a Bachelor’s degree; KSU students at the end of their current Backelor’s
degree program who desite the Nursing Home Administrator (INFA) career path, Of
the 42 graduates of the program since spring 2009, 24% werte Post Bac. Ofthe current 21
students for acadernic year 2014-2015, 33% of the students are Post Bac (refer to Exhibir
D - NHA Program Graduates since spring 2009). The trend of Post Bac students
continues to increase. Post Bac students who have not enrolled numbper an additional

3
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twenty+ since the program achieved national accreditation. Post Bac students curren tly
entoll in lesser nurnbers than inquire about the program due to the fact that many
cannot receive financial aid for a second Bachelor’s degree. The current option of thirty
credit hours for the NHA major has been another bartier for potential students. To
address this barrier, the proposed NHA Certificate Post Bac will consist of 18 credit
hours. Projected enrollment: Fall 2015 = 7 enrolled in certificate; Spring 2016 = 11
students (4 new); Summer 2016 = 15 students (4 new). Target enrollment is 12-15, In the
following yeats, we project 5-6 students each year with equal numbers graduating each
tern.

For bachelot’s and mastet’s degtee progtams, list the professional uses of the proposed degree
programs. Upon completion of the proposed NHA Post Bachelot’s Certificate program,
students will be eligible to apply for the national and state licensure exams. The NHA
License is required to operate a licensed nursing home, a licensed assisted living facility,
and a retirernent community. Graduates will also be eligible to apply for the Certified
Ixecutive for Assisted Living (CEAL) examination as an additional marketable
certification in the field of LTC.

. COMMUNICATION WITH BUSINESS AND INDUSTRY
Surveys/focus groups (with a valid number of responses/patticipants) should be conducted with

local businesses, advisory/platning committees and other wotkforce training sources. Provide a
list of potential employers, locally, state-wide and regionally, appropdate. See Exhibit B~
NHA Inirtial report with survey results as distributed to Kent State University graduates,
Kent State NHA srudents, Stark County Area Administrator Network (SCAAN)
members, and KSU NHA Program Advisory Committee members. Survey results
indicate overwhelming support (97%) of the respondents in favor of the program) of the
INEHA Post Bachelor’s Certificate program. Potential employers in the LTC field include
the following types of organizations, both for profit and not-for-profit or nonprofit:
independent Living communities, assisted living facilities, skilled nursing homes,
retirernent communities, adult day care, home care agencies, senior sexvice agencies,
developmental disability services both residential and non-residential. In addition to the
organizations represented on the NHA Advisory Committee (Atcium Living Centers,
Copeland Qaks, Extendicare, Jennings Center for Older Adults, Laurel Lake Retivernent
Community, National Church Residences, Sprenger Facilities, St. Joseph Care Centet,
United Church Homes, Western Reserve Masonic Community) there are approximately
960 Iicensed nursing facilities in Ohio

(bttp:/ Swewvw.odh. obio.gov/edbprograms /Itc/nurhome /nurhomel. aspx), over 600

Hcensed assisted living facilities in Ohio (http://Irc.ohfo.gov/AssistedLiving.aspx) and
106 retirement communities (http://wyw.senforhomes.com/s/ohio /retitement-
comununities /) in Ohdo. These cornmunities primarily matket to the older adult
population (60+) and currently 19% of the population in Ohio (8% male and 11% female)
is over the age 60 (hrip://suburbanstats.org/population/ how-many-people-live-in-
olio). The older adult population (age 60+) was 40% nationally in 2012 and continues to
grow exponentially (sce Exhibit F — Generation stats chart). Additionally icensed
Nursing Home Administrators in Ohio are aging and retirements will create even more
Job opportunities. The need for qualified LTC professionals will continue to increase by

leaps and bounds over the next decade.
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4, FACULTY CREDENTIALS AND CAPACITY

Faculty Credentials

The following expectations apply to all full-time and part-time instructots, including graduate
teaching assistants:

Faculty mermbers hold a degree from a regionally ot nationally accredited institution
recognized by the U.8. Department of Education or the Council for Higher Education
Accreditation or equivalent as verified by a member of the National Association of
Credential Evaluation Services Inc. Yes

Faculty members hold a tetrninal degree or 2 degree at least one level above the degree
curzent in which they are teaching.

G Atleast a bachelor’s degree if teaching in an assodate degree program. Yes
O  Atleast a master’s degree if teaching in a bachelor’s degtee program. Yes

O A terminal degree if teaching in a graduate progtam. In the feld of LTC, a
master’s degree is generally a terininal degree. Licensure fs held as the
highest qualification necessaty to be a leader in the field of LTC.

Faculty members teaching general education courses hold a master’s degree ot highet in the
discipline. ¥Yes

[n addition to meeting degree level requirements, faculty membets teaching technically- or
practice-otiented courses demonstrate evidence of practical experience in the field and
applicable licenses and/or certifications. HIDFS faculty (full-time and part-tirne) are
qualified to teach these courses. The variety of expertise and training includes
human development, family studies, gerontology, non-profit management, and grant
writing (sec Exhibit G~ HDFS faculty, full and part-time, teaching courses in NEA
Post Bachelor’s Certificate.) The vardety of faculty experience also includes research,
marketing, activities, and psychology, consulting and operations of LTC facilities.

For programs involving clinical faculty (e.g., student teaching supervisors, clinical practicum
supetvisors), the credentials and involvement of clinical faculty are described and meet
applicable professional standards for the delivery of the educational experences. N/A4

Where professional accreditation standards for faculty members exceed the Chancellor’s
standatds, faculty members are expected to meet the professional accreditation standards.
N/A

Faculty members show evidence of professional development in the discipline. Yes

Faculty members who received their deprees from the institation do not constitute the
mzjoxity of the program’s faculty. Yes, as evidenced by Exhibit G
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Fac Capaci

*  Faculty resources are sufficient to meet the teaching, scholarship, service and advising needs
of the program and the expectations of the institution. Yes; faculty resources are
currently in place for existing concentration.

e FEach program is led by a full-time faculty member. Yes

* TPuli-time faculty members are involved at each location where mote than 50 percent of an
academic program can be completed (e.g,, tain campus, regional campus, additional
locations) Yes

¢ Individuals who are full-time employees of the institution teach a minimum of 60 percent of
the program curdculum. Portdons of the program that ate taught by individuals who are not
employees of the institution (e.g., internships, clinical practicum experiences, field
expetiences and student teaching) ate not included in the calculations for this standard. Yes

¢ Atleast one full-time faculty member is required for every 30 full-titne equivalent students in
an undergraduate degree program. N/A because the proposal is for a Post Bac
Certificate.

¢ Faculty membets reflect the racial, ethnic and gender diversity of the comtmunity and the
student body. Yes

o Students interact with several faculty members within the progtam to encoutage exposute to
a diversity of experiences and perspectives. Yes

Exceptions may be reviewed on a case-by-case basis.
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Exhibit G: Human Development and Family Studies Full-Time Faculty & Adjunct Faculty Teaching

Nursing Home Administration (NHA) Post-Bachelor’s Certificate Coursework

diasn o HighestDegree -
Faculty Name _ _ Course(s] Taught L Grantmgin Stitu tmn
HDFS 54020 Adolescent Development Ph.D.

Russeii Toomey
(Full-Time TT)

University of Arizona

Rhonda A. Richardson
{Full-Time TT)

HDFS 54028 Parent-Child Relationships

Ph.D.
The Pennsylvania University

Kathleen Walker
(Full-Time TT)

HDFS 54018 Professional Development in HDFS
HDFS 54023 Building Family Strengths

Ph.D.
Kansas State

Kathleen Bergh
{Full-Time NTT)

HDFS 54029 Family Policy
HDFS 54033 Nonprofit Management |
HDFS 54034 Nonprofit Management 11

M.A,
University of Akron

Maureen Blankemeyer
{Full-Time TT)

HDEFS 54021 Family Intervention Across the
Lifespan

Ph.D.
Oklahoma State University

Susan Maxymiv
(Part-Time)

HDFS 54039 Bereavement, Trauma & Other

Losses
HDFS 54021 Family Intervention Across the

Lifespan

M.A.
Kent State University

Heidi Johnson HDFS 54029 Family Policy M.A.
(Part-Time) GEROQ 54030 Adult Development and Aging Kent State University
GERO 54030 Adult Development and Aging M.A

Jeanne Bennett
{Part-Time)

GERO 54031 Social Policy/Community
Resources for Older Adults

Kent State University

Piana VanWinkle
{Part-Time)

HDFS 54032 Nonprofit Fundraising and Grant
Writing

M. Ed
Kent State University

Donna Alexander GERO 54032 Long-Term Care Administration MBA

(Part-Time) GERO 63092 Practicum I (new course) Ashland University
GERO 63192 NHA Practicum Il {(new course)

Debra Durbin GERO 54032 Long Term Care Administration MBA

{Part-Time)

Malone University
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Faculty Member: Donna Alexander

Contribution fo LTCA Program:

¢ Internship Advisor
¢ Teaches GERO 43092 Practicum in NHA I, GERO 43192 Practicum in NHA II and GERO 44032 Long

Term Care Administration.

Direct BExperience in LTCA:

Vice President of Operations/Administrator: The Village at St. Edward, 2002 2007

Successful operation of CCRC - 230+ older adult retirement community, to include independent living,
assisted living and nursing care

Positive regulatory complianice - Ohio Department of Health and JCAHO as evidenced by no substandard
citations from ODH, four deficiency free RCF surveys (2004, 2005, 2006, 2007) and compliant JCAHO
survey

Efficient management of 8 departments as evidenced by financial & budget achieverent

Effective human resource management of eight direct reports and almost 200 employees as evidenced by no
turnover of department heads hired in last two years with no unionization

Oversight of contract reviews for therapy, lab, pharmacy, and all other outside vendors to include anmal
customer satisfaction surveys and follow-up of survey items not meeting company standards

Successful construction, renovation and remode] management and oversight that resulfed in a new nurse
office and serving pantry in RCF and a complete remodel of a 40+ year old nursing home

Regional Direcior of Operations: Extendicare Health Services, Raintree Healthcare, 1999-2001

o Direct responsibility for ennual revenues of $33M

e Oversight of subacute, skilled nursing, and assisted living facilities

¢ Marketing and business development

¢ Cost control skills and expense reduction abilities utilized to achieve annual net operating incomes

Attfracted talent to successfully operate facilities and retained current talent that led to a decrease in

turnover 1n my region

 Responsible for a team 0f 21 members, and 7 direct reports each having more than 100 employees at
each location.

Administrator, Mobile Administrator, Executive Divector: Integrated Health Services, Inc., Horizon Healtheare
(acquired by IHS). 1994-1999

e Direct responsibility for over 100 employees at each business unit

» Marketing focus to achieve census budgets

¢ Achieved facility goals at each location, to include net operating income, census, reduction in
accounts receivable and reduction in employee turnover

» Special focus on regulatory compliance as evidenced by no substandard surveys, no substantiated

complaints

Two consecutive Ohio Department of Health Deficiency Free surveys-1995/96

Renovation management and oversight at three locations

Nursing Home Administrator of the Year Award, 1995

Excellence Awards in Housekeeping, Accounts Receivable, & Cost Control

s & e o

Faculty Member: Jeanne Bennett

Contribution to LTCA Program:

¢ Teaches GERO 14029 Introduction to Gerontology and GERO 44030 Adult Development and Aging

Direct experience in LTCA:

Marketing Director/ Consultant, Cuyahoga Falls Country Place/Phillips Healthcare
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Cuyahoga Falls, Ohio, 1994-1998

¢ Overall management of marketing & strategic plan for long term care facility

* Development of yearly plan and budget; coordinate marketing needs within organization (social
services and rehabilitation)

¢ Press releases and development of printed materials; organizing special events; staff training.

Geriatric Case Manager/Social Worker, Center for Healthy Aging, Akron, Ohio 1994-1998

* Assessment (In-home), case management for gerjatric clients and family members.
* Counseling and support group facilitation

Marketing/Admissions Coordinator, Laurel Lake Retivement Community Hudson, Ohio, 1990-1993
Marketing of 75-bed skilled & assisted living; meeting and interviewing families
Coordinating advertising; public relations; case management; development of strategic marketing

plan
Interaction with local hospitals and discharge planners.

Director, Beverly Enterprises; Cuyahoga Falls, Ohio, 1989-1990

* Overall operation of assisted living facility for older adults; supetvision of 25 member staff:
marketing & budgeting.

Faculty Member: Kathy Bergh

Contribution to LTCA Program;
¢ Teaches HDFS 44029 Family Policy, HDFS 44033 Nonprofit Management I, HDFS 44034 Nonprofit

Management I, HST 21000 Dynamics of the Helping Relationship

Direct Experience in LTCA:
Long-Term Care Education, Inc. 1997-1998

¢ Group Leader

Director of Marketing, Rockynol Retirement Community, Akron, OH, 1985-89

e Developed and implemented marketing programs that maintained occupancy goals of the facility
s  Managed the marketing of a $6 million expansion

 Hired, trained and managed members of the Marketing Department

s Spoke to community groups and referral sources

Faculty Member: Paula Hartman-Stein

Contribution to LTCA Program:
= Teaches GERO 30656 Psychology of Aging and GERO 44030 Adult Development and Aging

Direct Experience in LTCA:
+ Consultant, Sumner on Merriman. Akron, Ohjo. Conducted psychological evaluations on all residents in

assisted living and nursing units; group and individual therapy; in-service fraining to staff; supervision
of clinical psychologists and social workers

o Consultant for the Geriatric Assessment Center, Akron General Medical Center. Provided co gnitive
evaluations and therapy for older adults and their families

e Consultant, Great Lakes Residential Services. Independence, Ohio. Duties included providing a
sequence of training sessions for multi-disciplinary agency staff on the aging of developmentally
disabled adults
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Consulting psychologist, Rockynol Retirement Community. Duties included organizational
development consultation to administrative staff, assisting with decisions regarding level of care
changes for residents, conducting support groups for employees, staff training to all levels of multi-

disciplinary staff

Faculty Member: Greg Swith
Contribution te LTCA Program:
s Teaches GERO 14929 Introduction to Gerontology

Direct Experjence in TTCA:
Consultant/Research Associate. St. John's Home and Center of Gerontology, Rochester, NY, 1980-
1985.

L
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EXHIBIT A

This survey will take less than 5 minutes to complete. Thank you for your time.

1. Are you an LNHA?

. Yes
® a No
2. Are you?

€ A Current KSU Student

]

A KSU Alupmi

- ¢ Other
3. Are you a Kent Advisory Committee Member, past or present?

. 1ImYes

¥
. C No
4. Are you familiar with Kent's NAB approved NHA Bachelor's Degree Program?

e 7 ves

. 0 No
5. In your opinion, is there value in Kent State offering a NHA Post Bachelor's Certificate
that would gualify LTC professionals or second career individuals to be eligible to take the

NHA licensure examinations?
. Yes
. © No
6. If Kent State gained approval for an NHA Certificate Post Bachelor's, would you
consider recommending the program to someone you know or to someone who is interested

in advancing their career in the field of long term care services and supports?

¢ t”Yes

. v No
7. Any Comments:

5
o

8. If you would like to be contacted about the outcome of this survey, please list your name,

email, and/or phone number (optional):

Thank you for participating in this survey. We value your feedback.




EXHIBIT B

O

UNITED
CHURCH
May 12, 2014 HOMES
Ms, Faith Sheaffer-Polen
Director
The Corporate University
Kent State University at Stark
6000 Frank Avenue NW

North Canton, OH 44720
RE: Great Lakes Higher Education Corp. Career-Ready Internship Program Partnership
Dear Ms. Sheaffer-Polen:

United Church Homes is pleased to partner with Kent State University at Stark in the Great
Lakes Career-Ready Internship grant application.

United Church Homes will offer a high-quality internship(s) that promotes career readiness in a
professional field to qualified senior students attending Kent State University at Stark. United
Church Homes estimates that we will offer 3 internship(s) between the grant period of August 1,
2014 and August 31, 2015, The intern(s) would work approximately 32 hours per work for 27
weeks for a total of 800 hours. Students generally work Monday through Friday during regular
business hours. Intemship periods begin in August, January, and May. This internship
opportunity will prepare students to become future leaders in healtheare, specifically long-term
care services and supports. Their academic program in conjunction with the internship
experience allows the student to take the licensure exam following graduation,

Chapel Hill Community, a United Church Homes community located in Canal- Fulton,
understands that the internship(s) is dependent upon receipt of the grant by Kent State University
at Stark, and if awarded, the grant will pay the $10/hour wage of the intern. Chapel Hill
Community reserves the right to alter the number of interns based on economic conditions,
qualified applicants for the internship position(s), and the success of our organization.

We look forward to partnering with Kent State University at Stark,

Sincerely,

Charles R. Mooney

Sr. Vice President & COO

United Church Homes, Inc.

170 E. Center Street, Marion, OH 43302
Office: (740) 223-2020 (740) 382-4884

170 East Center Stroet, Marion, OH 43302 | p: 740.382.4885, 800.837.2211 | § 740.382.4884 | +ty: 800.750.0750

www, unitedchurchhomes.org
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EXHIBITC

Education, Health, and Human Services Home
Human Development & Family Studies
Nursing Home Administration

Human Development & Family Studies > Degrees > Undergraduate Program > Concentrations > Nursing

Home Administration

For more information

ficontact Dr. Mary

Dellmann-Jenkins at
findellman@kent.edu

Nursing Home Administration alumnae and students gather for a picture on campus to celebrate the NHA
accreditation. Pictured from left to right are Beth Collingwood, Danielle Rychak, Trish Lewis, and
Stephanie Petrella.

Preparing Professionals in the Field of Long Term Care Administration

The Nursing Home Administration program at Kent State University is accredited by the National
Association of Long Term Care Administrator Boards (NAB). Qur program is one of eight NAB
accredited programs in the country and one of four in the state of Ohio. The program is based on
standards of excellence established by NAB and strong partnerships with outstanding area senior living
communities providing safe and dignified person-centered care. This accreditation highlights the
program's emphasis on developing students to become the next generation of leaders in the long term care
profession.

The nursing home administration program at Kent State University focuses on preparing students to
become executives in the field of long-term services and supports. According to the Bureau of Labor
Statistics the job market for graduates of healthcare management programs is very strong due to the
rapidly increasing aging population. The number of older aduits living in nursing homes, assisted living
facilities, retirernent communities and those individuals requiring community services is predicted to
double within the next ten years.

Upon completion of the program, graduates will be eligible to sit for the national exam offered through
the National Association of Long Term Care Administrator Boards and the state exam offered by the
Ohio Board of Executives of Long-term Services & Supports (BELTSS). Graduates of the program
perform well on both exams due to the interdisciplinary coursework and high quality practicum sites
offered in KSU's program.

Special Program Features

The curriculum was developed following the domains from NAB and emphasizes all areas needed to
master the national examination. Kent Staic University's academic program is approved for accreditation
from NAB. Students are required to complete a two semester supervised internship in a licensed nursing
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EXHIBITC

home or long term care facility. This professional training consists of 800-1000 hours of hands-on
experience alongside professionals in nursing home administration. Students in the program are
encouraged to become members of the American College of Heaith Care Administrators (ACHCA) and
Ohio Health Care Association (OHCA). This organization provides opportunities for professional
development, leadership and mexztoring from leading professionals in the field.

Coneentration Course Requirements:

ACCT 23020 Intro to Financial Accounting 3
ACCT 23021 Intro to Managerial Accounting 3
ARCH 45640 Developing Enviromuments for Older Adults 1-3
GERO 43092 Practicum in NHA I 3-6
GERO 43092 Practicum in NHA I 3.6
GERO 44032 Long Ternm Care Administration 3
MIS 24163 Principles of Management 3
MIS 34180 Human Resource Management 3
PHIL 40005 Health: Care Bthics 3
Scholarships

Students are strongly encouraged to apply for the foliowing scholarships:

Qutstanding Human Development Student Scholarship

Dorothy and James Fruit Gerontology Scholarship

John and Alicia Pieper Scholarship

Area Agency on Aging Scholarship (contact Timn Martin at tmartin@servicesdaging.org for an
application)

A=

For more information on available scholarships in the College of Education, Health and Human Services
and eligibility reguirements click here.

Available Resources:

s Nursing Home Administration Roadmap
Selected Internship Sites in Northeast Ohio.

McKnight's Long Term Care News.
American College of Health Care Administrators

L

e Nursing Home Administration ATT Student Application Packet
e Nursing Home Administration ATT Preceptor Packet

« NAB.

U QHIC BENHA.

As a top Ohio undergraduate and graduate school, Kent State's eight campuses offer the resources of a
large university with the friendly atmosphere of a liberal arts college. Enroll today to start pursuing your
future at one of the best colleges in Ohio. We’ve been educating graduates for over 100 years; join us
today.

Copyright 2014  Kent State University Kent, Ohio 44242 Phone: 330-672-3000
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Education. Health. and Human Services Home

Human Development & Family Studies

Alumni Success Steries

Human Development & Family Studies > Alumni Success Stories

Kimberly Hartel-Joye

What year (years) did you graduate and which pregram(s) did you complete?
In 1993 I received a bachelor’s of arts degree in Gerontology with a Long Term Care
Administration concentration and a minor in Business Management.

What were some of your biggest challenges after graduating that shaped your career?

1 was offered an administrator position when I really wasn't looking for a job. [ was told that [
would be successful if T wasn't afraid to ask a lot of questions. So, I took the position, asked a lot
of questions (and still do) and 13 years later I am still with the same company.

What has been your most significant professional accomplishment since

graduating?

My most significant professional accomplishment was when my nursing home won the
Cornerstone of the Year Award in 2011, Forty-five nursing homes were eligible, and in order to
be considered, six awards had to be earned. Each award was based upon goals and benchmarks,
Only three homes earned all six awards and only one could be chosen for the Cornerstone of the
Year Award. [ was very proud to accept this award on behalf of my team.

Are you currently employed, and if so, where?
I am employed by Extendicare Health Services Inc. in Stow, Ohio. Iam the administrator at
Maison Aine, a 150-bed nursing home that specializes in Alzheimer's Disease and dementia,

As a top Ohio undergraduate and graduate school, Kent State's eight campuses offer the
resources of a large university with the friendly atmosphere of a liberal arts college. Enroll today
to start pursuing your future at one of the best colleges in Ohio. We’ve been educating graduates
for over 100 years; join us today.

Copyright 2014 Kent State University Kent, Ohio 44242 Phone: 330-672-3000

hitn:/fwww2 kent.edu/ehhs/hdfs/alumni-success-stories.cfm




NHA Program Graduates since Spring 2009

Bernhart Stiver, Leslie lbernha3@kent.edu
Bizzari, Julie jbizzarr@kent.edu

Blankenship, Samantha sblanke38@gmail.com
Bohrer, Tori tbohrer@kent.edu

Breneman, Kim kbrenema@kent.edu Post-BAC
Bruno, Tiffany tbruno@kent.edu
Carlson, Lindsay ibcarlso@kent.edu

Cogar, Miranda mcoparl@kent.edu
Cofzine, Bryan beorzine@kent.eduy  Post-BAC

Collingwood {Johnson), Beth bethc619@gmail.com

Donaldsen Knowles, Angela donaldsond2@msn.com Post-BAC
Durbin, Tom tdurbin5@kent.edu

Flecther, Cara cfletch3@kent.edu

Gordon, Kelly kgordon023 @gmail com

Gosnell, James jgosnel2 @kent.edu

James, Caroline linafj1022 @yahoo.com and ciamesli@kent.edu
Laux, Kelly kiauxi@kent.edu

Lewis, Trishina tlewis27 @kent.edu

Mallone, Katherine kmallone@kent.edu

Mordew, Heather hmordew@kent.edu

Myers, Mary Anne MMYERS60@kent.edu  Post-BAC

Owen, Emily eowen@sprengerhealthcare.com

Peel, Linda lpeel@kent.edu Post-BAC

petrella, Stephanie spetrell@kent.edu

Preston-Cox, Kristin kpreston@kent.edu Post:BAC

Pritchard, Samantha spritch3@kent.edu

Rasey, Keith krasey@pathwayshospice.co and kraseyl@kent.edu Post-BAC
Rose, Angela argsel@kent.edu Post-BAC

Rychak, Danielle danielle.rychak@gmail.com

Shoaff, Amy ashoaff@kent.edu

Tiera Stowers tstowers@kent.edu

Suveges, Shannon ssuveges@kent.edu

Tykowski, Anna atykowsk@kent.edu

Vasserman, Anna gvasserm@kent.edu Post-BAC
Waltermire, lana {Strock} jstrock@provider-services.net
Weinhart, Amber aweinhal@kent.edu Post-BAC
Whitefield, Danielle dwhitfil@kent.edu

Woods, Rachael rwoodsi6@kent.edu

Wynn, Cassy Kimball cwynn®@copelandoaksing.com
Yost, Kelly kyost2 @kent.edu

Zarnick, Donna dadamsky@kent.edu

Updated 7/2014

EXHIBIT D




Current NHA students 2014/2015

Britney Judy

Lynette Schuitz

Lizana Keter - 1)

Amanda Cordos ~ il Post-BAC
Cayleigh Crook

Theresa Kornuc — Post-BAC
Rhonda Johnson-H Post-BAC
Tara Miiler Post-BAC

Genna Sink Sp - 15

Lola Shephard Sp - ‘15
Amanda Moscibrocki Post-BAC
Teresa Wright — Sp ‘15

Rena McBride - Sp ‘15

Lindsay Patyak - Sp ‘15

Summer 2015:

Jordan Stengel Post-BAC

Aaron Webster (Canton HC) Post-BAC
Ashley Spadaro

Mariah Glascock (Wooster-Sprenger}
Hayley Decker (St. Ed’s)

Lauren Burnette (Pebble Creek)

Annie Cima (non-profit)

Updated 8/26/2014

EXHIBIT D
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EXHIBIT E
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| Stertsis

Min Value

Max Value
- Mean

Variance

Standard Deviation : | 0.45
Total Responses o S , 34

r 2 Are you'? '

| Response | % @

KSU | 0 0%
Student ‘

A KSU
Alumni
Other

25 74%
9 26%

" Min Value
Max Value
Mean

Variance

Total 3 100%

Standard Deviation 0.45
" Total Responses o o 34

2

r3 Are you a Kent Adv:sory Comm:ttee Member, past or present‘? T

76%

No

Min Value
Max Vaiue
Mean
Variance

100%

Total

Standard Deviation 0.43
Total Responses 7 - , 34
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EXHIBIT E

L4 Are you familiar wrth Kent s NAB approved NHA Bacheiors Degree Program’? :

B AR 1 Response’ | %
1 Yes 26 76%
2 No Ciega 3 24%
Total o N o 34 100%
sStatistic. s e e e e stV all
" Min Value 1
Max Value 2
" Mean 1.24
Variance 0.19
Standard Deviation 0.43
Total Responses . _ ' 34

5. In your opinion, is there vaiue in Kent State offering a NHA Post Bachelors |
! ;
! Certificate that would qualify LTC professionals or second career individuals to be
el;g:ble to take the NHA licensure examinations? ;

l

: - L Answer. | Response. . %

33 97%

1 3%

34 100%
Min Vaiue 1
Max Vaiue >
Mean 1.03
Variance 0.03
Standard Deviation 0.17
Total Responses ) - 34

:'6. If Kent State gained approval for an NHA Certificate Post Bachelor’ s, would you ;
| consider recommending the program to someone you know or to someone who is §
[ interested in advancing their career in the field of long term care services and '

¥

| Response | %

32 87%

1 3%

33 100%
Min Value 1
Max Value )
Mean 1.03
Variance 0.03
. Standard Deviation 0.17

Total Responses ] 7 33
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EXHIBIT E

{ 7. Any Comments:

Since | have been with my current organization | know of 5 employees they have sent

through the AIT program via the state. As a Kent State Grad of the NHA program | would

strongly recommend our employees go through the KSU Post Bachelor program if you
were to gain approval,

If possible | would not increase the number of AIT intership hours in the facility. 800 is

sufficient.

I have been a preceptor for 5 AlTs in the last 5 years. | like the idea of an NHA Post

Bachelor's certificate; however, it is really the 1000 hours that are cumbersome for most

professionals to accomplish, especially since the time is unpaid and it is almost

impossible to complete the hours on off shifts so that the professional can be gainfully
employed at the same time as they are pursuing this program. [ am presuming that this
program would also incorporate the Core of Knowledge material as that is not addressed
here. [ perscnally think that the 1000 hours is too much and would like to ses that
reduced or incorporated into the classrcom training by adding hours instead. | also
believe that the AIT training should incorporate the STNA classes as this is a majority of
the popuiation of which the future LNHA serves and ultimately monitors the delivery of

“services.  Much more instruction should be included on finance and accounting as most .
individuais don't have these backgrounds Please teach students how to use Excel as
this will be beneficial in helping them to develop systems The long term care
environment is very diverse and | believe that cultural diversity is an often overlooked

topic Since the MDS is the data driven force in long term care, much more instruction
should be given on this topic and how to analyze the data that is produced | think that
the on site hours could be done more like a nursing rotation, i.e. 100 hours in Dietary at
Nursing Home A, 100 hours at Nursing Home B, etc. versus all 1000 hours af one home.

+ Itis always helpful to see how muitiple facilities operate. That would be especially
prudent with regard to dementia units Customer Service system development is alsoa .
pertinent topic that is under-addressed Leadership styles is another oft overlooked topic -
Exceilent ideal
With 15 hours of post graduate work required, it will be important to ensure the course
work is specific to long-term care. However, if KSU offers the 15 graduate credit hours
and there is still a required 1000 hours of AlT or practicum, why would a student want to
do the 15 graduate hours when they can do a 1000 hour AIT? #t might be easier to do
the AIT with KSU connections but KSU would have to sell the advantage.
| think the demographics indicate the need for such a program. | seem many of my
peers retiring - | think Administrators must be as old, on average, as the RN population
in Ohio - and the need for good administrators is certainly going to increase as facilities
are expanded to cope with the Boomer wave coming in ancther 10 or 15 years.

* | have had the pleasure of mentoring 4 AITs in my career and expect many rmore. | have
found that people who have worked in the industry and opt to obtain a LNHA are more
serious students and quite frankly, more desirable in the LTC industry. | have often told
the younger AlTs that it is highly unlikely that a company woulld trust you with a 60
rillion dollar operation at 22-23 years old, without any experience. |very much support
this type of training. | am the program planner of the Stark Co Area Administrator
Network and | would be happy to forward this survey to member of that if you would
want that. Please provide me with the results of this survey. Thank you Debbie
Durbin RN, LNHA, MBA Administrator Chapel Hill Community ddurbin@uchinc.org or
deb_durbin@hotmail.com
After 30 years of service as a licensed nursing home administrator | recognize the need
to better prepare newly licensed administrators. Newly licensed administrators quickly
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resign from their positions and often leave the industry causing high turnover and poor
cutcomes. | would like to review the course of study to determine how effective and
beneficial it may be to students.

| do not feel that | had enough guidance and support while studying for the NAB exam. |
also learned that after my AIT experience (before | prepared to take the NAB exam),
that | was not entirely sure i still wanted to be an LNHA. | did not pass the National
exam by two points and decided | was not willing to retake the exam.

| would have to know more about the program before recommending it. 1 have a
concern. 15 hours is not enough time for someone post bachelor's depending on the
degree. The bachelor's would have o be in healthcare or someone with a healthcare
background.

Without NAB approval, | do not see the value, as students would just have to redo the
AlT, etc.

| am a recent graduate of KSU in nursing home administration. In June 2013 | passed all
exams and hold an LNHA licensed in the state of Ohio. | have been agressively looking
for work as an administrator and still do not have a job. Also there are many, in my
experience, administrators out of work and | believe there are many more LNHA's than
jobs. Aiso | do not think that this program prepares students for the licensing exams,
which is the only way you can become an administrator.

‘Statistic. -
Total Responses

be contacted about the outcom
r phone number {optional):

EmiyOwen  cowen@sprengerhealthcare.com  330-275-0543

max agee magee@extendicare.com 614-917-8673
Evelyn Moore emoore@stlic.org 330-966-5604
Anna atykowsk@kent.edu

Shelly Grisik sgrisik@healthpro-rehab.com 330-659-2929
Kim Frankeberger kfrankeberger@atriumiivingcenters.com 330-283-9276
Beth Septer 330-437-6260
Debra L. Durbin deb_durbin@hotmail.com 3304187814
Kimberly Joye kjoye@extendicare.com 330-688-1188
Richard Kesic Richardkesic@gmail.com 330 -224-1484
Kevin Kauffman Kkaufiman@sprengerhealthcare.com 3404375501
Janine Stackhouse jstackhouse@aultman. xom 3304794857
Mary Anne Myers mmyers60@kent.edu 330-208-8287

Statistic.

Total Response T




EXHIBIT F

Dateof Birth _ Number

Pre-Depression  Before 1532 11.3mm

Depression 1932-1947 29.8mm
Baby Boomer 1947-1967 82.0mm 45-64 26%
X 1967-1976 41.1mm 35-44 13%
Y 1977-1956 85.3mm 15-34 27%
Z After 1996 61.2mm Less than 15 20%

Total 310.7mm

30%
25%
20%

15%

10%

5%

0% i ; "? T . Cr—. WARORBRIHE..
Age(nzoy | 80+ | 6579 | 4564 | 3544 | 1534 |lessthon15|
#ofpeople | 113mm | 29.8mm | 820mm | 41imm | 853mm | 612mm |

: % i i ; ;
i 1932-1947 ! -1967 | 1967- -, : |
Date of BirthEBefore .'1.93.2i 32-19. : 1947-196 % 67-1976 2 1977-1996 , After 1996
| Pre- | Depression Baby Boomer, X : Y b4 ;
Generation ; Depression ; : ! E K
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Exhibit G: Human Development and Family Studies Full-Time Faculty & Adjunct Faculty Teaching

Nursing Home Administration (NHA) Post-Bachelor’s Certificate Coursework

- Highest Degree
Facuity Name A Course[s) Taught Grantmg Institu twn
HDFS 54020 Adolescent DeveIopment Ph.D.

Russell ’Foomey
{Full-Time TT}

University of Arizona

Rhonda A. Richardson
{Full-Time TT)

HDFS 54028 Parent-Child Relationships

Ph.D.
The Pennsylvania University

| Kathleen Walker
{Full-Time TT)

HDFS 54018 Professional Development in HDFS

HDFS 54023 Building Family Strengths

Ph.D.
Kansas State

Kathleen Bergh HDFS 54029 Family Policy M.A.
(Full-Time NTT} HDFS 54033 Nonprofit Management | University of Akron
HDFS 54034 Nonprofit Management 11
HDFS 54021 Family Intervention Across the Ph.D.

Maureen Blankemeyer
{(Full-Time TT)

Lifespan

Oklahoma State University

[ Susan Maxymiv
{Part-Time}

HDFS 54039 Bereavement, Trauma & Other
Losses

HDFS 54021 Family Intervention Across the
Lifespan

M.A.
Kent State University

Heidi Johnson HDFS 54029 Family Policy M.A.
[Part-Time) GERC 54030 Adult Development and Aging Kent State University
GERO 54030 Adult Development and Aging M.A

Jeanne Bennett
{Part-Time)

GERO 54031 Social Policy/Community
Resources for Qlder Adults

¥ent State University

Diana VanWinkle

HDFS 54032 Nonprofit Fundraising and Grant

M. Ed

{Part-Time} Writing Kent State University

Donna Alexander GERO 54032 Long-Term Care Administration MBA

(Part-Time) GERO 63092 Practicum | (new course} Ashland University
GERO 63192 NHA Practicum II (new course)

Debra Purbin GERO 54032 Long Term Care Administration MBA

| (Part-Time)

Malone University






