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LIBRARY RESOURCES AND INFORMATION LITERACY 

 
1. General Library Resources 
 

Describe the involvement of a professional librarian in the planning for the program 
(e.g., determining adequacy of current resources, working with faculty to determine the 
need for additional resources, setting the budget for additional library resources/services 
needed for the program). 
 
Kent State’s business subject librarian works with the department chair and a library 
representative for each department in the College of Business Administration to create 
awareness of library services and programs and to build library collections appropriate to the 
curriculum of the department. Subject librarians have three major responsibilities: 

1. Assist in effectively and appropriately expending the academic unit’s library collection 
allocation; 

2. Provide reference and research assistance at the reference desk and through one-on-one 
consultations with faculty, students and staff; and 

3. Provide instructional support by collaborating with teaching faculty to articulate 
information literacy-based learning objectives in the curriculum. 

 
Describe the library resources in place to support the proposed program (e.g., print, 
digital, collections, consortia, memberships). 
 
The following library resources are already in place for the proposed program: 
 
Monographs. Most monographs in the disciplines related to business administration are 
automatically acquired through an approval plan with YBP Library Services. Acquisition profiles 
are developed for each of the primary academic fields related to departments in the College of 
Business Administration: accounting, economics, finance, management and information systems 
and marketing and entrepreneurship. The profiles are reviewed and modified as needed, 
annually. In addition, the annual firm order acquisition budget for the each department allows 
for the purchase of additional materials selected by the business librarian or requested by College 
of Business Administration faculty.  
 
Journals. Journals are available in both print and electronic formats, with an increasing 
emphasis on electronic access as many database vendors increase their full-text content and 
linking capabilities. Where a specific journal is not available in the Collection, users are 
encouraged to request a copy of the necessary material through the interlibrary loan program. 
The Article E-Delivery Service is excellent is promoted to students in library orientations. 
 
Electronic Resources. Students and faculty in the College of Business Administration rely 
heavily on journals, major reference works and databases to conduct research and complete 
assignments. However, it is important to note that research and study in the field of business 
analytics is an interdisciplinary process. Students and faculty in the college benefit from 
additional library collection development in the areas of technology, education, psychology, 
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communications, sociology, political science, computer science, public health and nutrition, as 
well as government documents. See next page for a list of some of the major electronic 
resources available primarily for business research. Most of the online databases are made 
available to users, both on and off-campus, through University Library subscriptions and 
OHIOLink, a state-wide initiative to provide access to electronic resources.  
 
Business and Economics Articles 

Academic Search Complete 
Business Source Complete 
Communication and Mass Media Complete 
EconLit 
Economía y Negocios (Spanish Language Business Source) 
Entrepreneurial Studies Source 
Human Resource Abstracts 
Insurance Periodicals Index 
JSTOR 
Legal Collection 
Lexis Nexis Academic 
National Bureau of Economic Research (NBER) 
Working Papers 
SPORTDiscus 
Vente et Gestion (French Language Business Source) 

Finance and Accounting     
Audit Analytics 
Mergent Manuals 
RIA Checkpoint 
Standard & Poor’s NetAdvantage 

Company and Industry Profiles 
Business Source Complete – Marketline Reports 
IBISWorld 
International Directory of Company Histories 
Standard & Poors NetAdvantage – Industry Surveys 
Lexis Nexis Company Dossier 
Ward's Business Directory of U.S. Private and Public 
Companies 
WestlawNext – Hoover’s Company Profiles 

Markets and Marketing 
Advertising Age Research Center   
Gale Directory of Publications and Broadcast Media 
Gartner Group Research Reports 
Mintel Market Research Reports 
Simmons OneView    
Social Explorer 
SRDS Media Solutions 
Statistical Abstracts of the United States 

International Business Resources 
International Financial Statistics Online 
Lexis Nexis Country Profiles 
Political Handbook of the World  
Polling the Nations 
World Development Report Online 

Technology Resources 
Access Science 
Computers & Applied Sciences Complete 
Environment Complete 
GreenFILE 
InSpec 
LexisNexis Academic (for patent searching) 
Science Database 
Science Online 

Business News 
Factiva 
Lexis Nexis Academic  
Newspaper Source 
Regional Business News 

Other Useful Databases 
Inter-university Consortium for Political and Social 
Research (ICPSR) 
Encyclopedia of Associations – International 
Encyclopedia of Associations – National 
Encyclopedia of Associations – Regional, State & Local 
Vocational and Career Collection 

Wharton Research Data Service (WRDS) Data Sets 
Audit Analytics 
Bank Regulatory Database 
Blockholders 
Center for Research in Security Prices (CRSP) 
Chicago Board Options Exchange (CBOE) Volatility 
Index 
Compustat North America 
CUSIP Service Bureau (Security ID Procedures) 
Direct Marketing Educational Foundation (DMEF) 
Academic  
Dow Jones Averages & Total Return Indexes: The Dow 
Jones Averages 
Fama-French Portfolios & Liquidity Factors 
Federal Deposit Insurance Corporation (FDIC) 
Federal Reserve Bank Reports 
I/B/E/S (Institutional Brokers Estimate Service) 
Penn World Tables 
Philadelphia Stock Exchange 
Riskmetrics 
SEC-mandated Disclosure of Order Execution Statistics 
Thomson Reuters 
Trade Reporting and Compliance Engine (TRACE)  
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OhioLINK provides access to nearly 50 million library items statewide, encompassing a 
spectrum of library material including law, medical and special collections. The OhioLINK 
Library Catalog contains more than 13 million unique titles from its 91 member libraries. 
Students, faculty, staff, and card holders from participating public libraries can use the 
OhioLINK Library Catalog to find and request materials online, then pick them up two to three 
days later at the participating library of their choice. Users can renew books online and keep 
them for up to 21 weeks (students, staff) or 42 weeks (faculty).  
 
Describe any additional library resources that will be needed to support the request and 
provide a timeline for acquiring/implementing such services. Where possible, provide a 
list of the specific resources that the institution intends to acquire, the collaborative 
arrangements it intends to pursue, and monetary amounts the institution will dedicate to 
the library budget to support and maintain the proposed program. 
 
The information resources and services of the Kent State University Library adequately support 
the research and curricular requirements of the proposed MS in Business Analytics. No 
additional library resources will be needed in support of this program. 

 
2. Information literacy 
 

Describe the institution’s intent to incorporate library orientation and/or information 
literacy into the proposed program. In your response, describe any initiatives (e.g., 
seminars, workshops, orientations, etc.) that the institution uses or intends to use for 
faculty and students in the program. 
 
As graduate students, the individuals in the proposed program should have general knowledge 
and experience in navigating library resources. The library website provides additional 
orientation resources.  They have an ‘Ask Us’ web-based chat service, library and resource 
guides, a ‘FAQ’ (frequently asked questions), and a ‘Meet with a Librarian’ program where 
students can schedule one-on-one consults with their subject-matter librarian.   Finally, if new 
students have more difficulty navigating the library than we anticipate, orientation workshops are 
easy to schedule for individual classes or courses or for entire programs. These orientation 
options provide the necessary resources to support the incoming students who range from those 
who have been KSU undergraduates to those who received their undergraduate training in an 
institution with a substantially dissimilar library system.  

 
3. Library Resources Specific to Business Analytics 

Besides the general library resources described earlier that are available to all programs in the 
university, the following resources that would specifically cater to the needs of the proposed 
business analytics program are also available at the Kent State University library or through the 
OhioLink network: 
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3.1 Journals (Periodicals) 

 Academy of Management Journal 

 ACM Transactions on Databases 

 ACM Transactions on Knowledge Discovery in Data 

 Applied Artificial Intelligence 

 Applied Mathematical Modeling 

 Computers and Operations Research 

 Communications of the ACM 

 Decision Sciences 

 Decision Support Systems 

 European Journal of Information Systems 

 European Journal of Operational Research 

 Expert Systems with Applications 

 IEEE Computer Graphics and Applications 

 IEEE Intelligent Systems 

 IEEE Network 

 IEEE Transactions on Knowledge and Data Engineering 

 IEEE Transactions on Neural Networks 

 IIE Transactions 

 Information Resource Management Journal 

 Information Sciences 

 Information Systems and Operations Research 

 Industrial Marketing Management 

 Interfaces 

 International Journal of Data Warehousing and Mining 

 International Journal of Production Economics 

 International Journal of Production Research 

 International Journal of Very Large Data Bases 

 Journal of Business Research 

 Journal of Data Science 

 Journal of Database Management 

 Journal of Knowledge Management 

 Journal of Management and Marketing Research 

 Journal of Operations Management 

 Journal of Parallel and Distributed Computing 
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 Journal of Supply Chain Management 

 Journal of the American Statistical Association 

 Journal of the Association of Information Systems 

 Knowledge-Based Systems 

 Machine Learning 

 Management Science 

 Marketing Science 

 Mathematical Programming 

 MIS Quarterly 

 Operations Research 

 Review of Futures Markets 

 Strategic Management Journal 

 The Engineering Economist 

 The Journal of Combinatorial Optimization 

 Technometrics 

 
 
3.2 Books 

 Laursen, Gert H. N. and Thorlund, Jesper, Business Analytics for Managers. Wiley & Sons, 

(2010). 

 Evans, James R., Business Analytics: Methods, Models, Decisions. Pearson, (2012). 

 Ledolter, Johannes, Data Mining and Business Analytics with R. Wiley, (2013). 

 Han, Jiawei; Kamber, Micheline; and Pei, Jian, Data Mining: Concepts and Techniques, 3rd Ed. 

Elsevier, (2012). 

 Stubbs, Evan, Delivering Business Analytics: Practical Guidelines for Best Practice. Wiley, (2013). 

 Lankhorst, Mark, Enterprise Architecture at Work: Modeling, Communication and Analysis. Spinger-

Verlag, (2009). 

 Godinez, Mario and Hechler, Eberhard, The Art of Enterprise Information Architecture. IBM 

Press, (2010). 

 Provost, Foster and Fawcett, Tom, Data Science for Business: What You Need to Know about Data 

Mining and Data-Analytic Thinking. O’Reilly Media, (2013). 

 Krishnan, K, Data Warehousing in the Age of Big Data. Waltham, MA : Morgan Kaufmann, 

(2013). 

 Govindaraju, V, & Rao, CR, Machine Learning: Theory and Applications, Oxford, UK : North-

Holland, (2013). 
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