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RE: Kent State University - Master of Science in Business Analytics proposal

Countryman, Tom <Tom.Countryman@davey.com
@ You replied to this message on 2/3/2015 847 AM.

Sent Mon 2/2/2015 11:09 AM
Tor - OFFODILE, O, FELIX

Felix—

| have finally read through the MSBA program you provided. | honestly do not have any furtherinput. The one thing |
was worried about when | began reading it was that it was not going to have enough focus on “How do you know what
questions to ask from the data?”. | was very glad to see the Decision-Making and Leadership section inclusion to

address my concerns,

| think it looks ke a GREAT Degree. Anyone obtaining this degree will be ready for a lifetime of employment
possibilities and many interesting discoveries,

| wish you good luck!

Tom
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RE: Kent State - Master of Science in Business Analytics proposal

Jason Katz <jkatz@host.net>

@ You replied to this message on 2/22/2015 11:56 AM.
Sent: Fri 2/20/2015 11:53 AM

To OFFODILE, Q. FELIX

Cc Spake, Deborah

Dr. Offodile,

I wanted to follow up & give you some feedback on the MSBA proposal. Let me first say that | truly believe Kent State
will be extremely successful with this program. Every day we see more and more applications where this level of
expertise is required. As a multi site Datacenter providing Colocation, Cloud and Connectivity we see our Enterprise
customers accumulating more and more data & anxious to have the ability to access the data readily. They are looking
for the “priceless” individuals that you refer to.

I think the thought process and flow in the proposal as well as the curriculum is spot on. | like the elective course
options; giving the student a chance to choose industry specific areas to concentrate on. | think the ability to directly
interface with software applicable in real world situations also is a huge plus.

One area | might suggest further stressing is individuals completing this program will be equipped to provide companies
with competitive advantages in supply chains, inventory planning and pricing models giving local Ohio companies a
global competitive advantage. As an additional note | don't know if you've given any thought to having a

qualified executive from a local business lecture for an elective course, i.e. a real world application or potential
applications thereby stimulating thought.

As aside note, interestingly enough as of late | have seen a lot of news promoting Cleveland and Pittsburgh as the new
“tech hubs" of the Northeast. | can only imagine that if that's the image being portrayed then it will positively affect
enrolment.

It was a pleasure meeting Deborah and If there is any additional help | provide please do not hesitate to reach out.
Best,

Jason

CFO

3500 NW Boca Raton Blvd.
Building 900

Boca Raton, Florida, 33431
Support: 561-869-6100 Option 2
Direct: 561-8659-3364

Fax: 561-869-3321

Emailqkatz@host.net
in I
&,
o Host.Nnet
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RE: business analytics proposal - Kent State

James Field <JField@heinens.com=

@ You replied to this message on 2/23/2015 2:06 PM.
Sent: Mon 2/23/2015 1:33 PM

To OFFODILE, O, FELIX

Cc Spake, Deborah

I have read over your excellent proposal for Masters in Business Analytics. As someone who took an early version of
this topic (Decision Sciences at Whartan in 1983) and as a practitioner of business analytics at Heinen's, this truly the 21°
century discipline. Some thoughts:

» [Itis critical to keep the balance between the IDM, DA and DML. While it is good to know the software
applications for data analysis, it is also easy to be more focused on the tools than the business results of the
analysis. You want students to become artisans, not just a skilled laborers.

*  While there are mentions of usage of actual data sets and projects with companies, | would suggest that the
summer course be built around a real consulting project with a company. This would allow the students to truly
apply their learnings and would be an impressive resume experience. The participating companies would be
required to guarantee that:

o Theywould have the Kent team working on a significant business opportunity.

o The company would assign a high level sponsor with the authority to insure that the team has full
access to needed information, and contacts across functions in the organization.

o There would be an initial setup meeting, regular meetings to insure that the project was ontrack, and a
final presentation with recommendations.

* | amimpressed with the discussion of gleaning “meaningful information ...from natural and often imperfect
data”. In my analysis for price modeling, assortment decisions, and merchandising/consumer targeting, not anly
is the information often imperfect, but can actual be counter-intuitive. In the end, | am modelling human
behavior, which can be illogical and not fit a linear (or even non-linear) model and yet can still be predictable.
For example, a promotion will sell more at 2 for 85 vs. $2.49, even though the 2/55 is a higher unit price.
Customers buying more at a higher price is illogical but predictable. So as an analyst, | not only look to find
relationships but also to explanation the why.

I would highly recommend to Kent State that they approve this PAP. | hope that Heinen's can work with this program in
the future.

Regards

Jamee Fidld

Category Management and Consumer Analytics
Heinen’s, Inc

216-475-2300, ext 2238

4540 Richmond Road

Warrensvilla Height< 0OH 44128
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Sent:Fnday,Matd\ZO TECER
To: OFFODILE, 0. FELIX
Subject: RE: Kent State University - Master of Science--Business Analytics proposal

Hi Felix,

| reviewed the program document and think it is a nice mixture. It would have substantial applicability to the markets
we serve. As a CPT and entrepreneur in business analytics, it certainly is an area that is underserved today and will
continue to grow in importance and value. | am happy to be a supporter and a contributor to the program as it evolves,

| would suggest your consideration of the following:

1. Isaw very little on visualization. It is one thing to analyze the data - it is another to explain it to others in a way
that makes sense. This area Is butchered all the time.

2. Seems like it is very high-end focused. SAP is a high-end ERP package. There are extensive mid-market analytic
packages that you may want to introduce.

3. Suggest you maybe get a better balance of normalized data approaches vs. unstructured big data
approaches. Seems kind of big-data oriented now but maybe | missed something,

4. There are tools for more of a mass audience that they should know - namely something like Tableau which is
used as the tool of choice for many companies. Tableau offers a Public version that is free. Thisis a really good
introductory tool to work with,

5. Not sure how much time you are spending on data construction, data design, but it seems to be light on my
initial read.

6. Business analytics maybe should focus on what ERP elements are valuable to know.

7. You may want to consider looking at data in the public domain which is obviously our focus.

DU "\_L' A

Chief Executive Officer

Public Insight

Dan.Quigg @publicinsightdata.com
www.publicinsightdata.com

Office: 330-656-201
| Cell: 440-317-0117
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From: WALKER, ROBERT

Sent: Thursday, March 19, 2015 2:06 PM

To: OFFODILE, O. FELIX

Cc: PETI, SUSAN; WALKER, ROBERT

Subject: support for proposed Master of Science in Business Analytics

Dr. Offodile,

The School of Digital Sciences is pleased to offer our support for your proposed Master of Science
in Business Analytics (MSBA).

Your proposed MSBA program seems very well crafted, fits a clear need, and nicely complements
existing programs at Kent State University. In particular, it complements the Data Science
concentration 1 our Master of Dhgital Sciences. Whereas our program takes a broad look, your program
focusses on business needs, and whereas our program focusses on semantic and statistical analysis, vour
program focusses on data mining and optimization. Thus, the two programs seem to complement each
other very well.

We look forward to vour program being approved, to vour students taking some of our courses
as electrves, and to our students taking some of vour courses as electives.

Kind regards,
- bob
OFFODILE, O. FELIX
From: WALKER, ROBERT
Sent: Friday, August 29, 2014 10:58 AM
To: OFFODILE, O. FELIX
Cc: WALKER, ROBERT
Subject: proposed Master of Science in Business Analytics
Felix,

On behalf of the School of Digital Sciences, please accept this email as a preliminary statement of support
for your proposed Master of Science in Business Analytics.

Based on the PDP and list of courses, this looks like a strong degree program that very nicely complements the
Data Science concentration in our Master of Digital Sciences. Whereas our program takes a broad look, your
program focusses on business needs, and whereas our program focusses on semantic and statistical analysis,
your program focusses on data mining and optimization. Thus the two programs seem to complement each
other nicely.

Assuming your PDP is approved by OBR, I would like to see the final proposal, including basic data sheets for
the proposed new courses, sometime this fall. Then I will consult with our Interdisciplinary Curriculum
Committee before sending a final statement of support.

- bob
Robert A. Walker Director, School of Digital Sciences
rawalkel@kent.edu http://www.kent.edu/dsci
walker@cs.kent.edu Professor, Computer Science Department
236 Math & CS Building http:.//www.cs.kent.edu/~walker
330-672-9105 Kent State University, Kent CH 44242
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OFFODILE, O. FELIX
Subject: FW: MSBA proposal
Importance: High

From: FRUIT, JEFFREY

Sent: Wednesday, September 03, 2014 4:24 PM
To: OFFODILE, O. FELIX

Cc: LEBLANC, ANNMARIE; SALABA, ATHENA
Subject: FW: MSBA proposal

Importance: High

Hello Felix,

Below please find the SLIS review of the MSBA proposal. We are pleased to support the proposal and look forward to further
discussion.

Best wishes,
if

Jeff Fruit
Interim Director, School of Library and Information Science

Professor, School of Journalism and Mass Communication

email: jfruit@kent.edu

SLIS landline: 330.672.8535

JMC landline: 330.672.0890

SLIS web site: http://www.kent.edu/slis/index.cfm
JMC web site: http://www.kent.edu/imc/index.cfm
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OFFODILE, O. FELIX
Subject: FW: MSBA proposal
Importance: High

From: <SALABA>, ATHENA <asalaba@kent.edu>
Date: Tuesday, September 2, 2014 7:03 PM

To: Jeff Fruit <jfruit@kent.edu>

Subject: MSBA proposal

Jeff,

Based on feedback from the SLIS Curriculum Committee members and faculty teaching in related areas, we
recommend the support of the proposed Master’s of Science in Business Analytics.

Specifically, we see that some proposed courses can complement our health informatics offerings, especially in
the area of predictive analytics, in which we currently offer one course: IAKM 60411 Clinical Analytics.

Similarly, we do not see any conflicts with our current knowledge management curriculum. Some of the business-
focused courses that are critical for managing large sets of transactional and dynamic data, a primary focus of 'big
data’ today, can be considered for approved electives for the KM concentration, upon review of syllabi and
instructor Cvs.

We would also like to recommend the following SLIS courses for consideration as possible electives for the
proposed program:

* |AKM 60370 Semantic Analysis Methods, can meet the need for unstructured data analytics,
complementing the structured data analytics covered by the proposed curriculum

* |AKM 60312 Business Intelligence - Competitive Intelligence

« |AKM 60411 Clinical Analytics

Thank you for forwarding the proposal and for seeking our feedback.

Athena

Athena 5a|aba, FHD

Associate Professor & Associate Director

School of Librar_tj & [nformation Science, K ent State Um'v:rsit_:,t
314 Library, FO Box 5190, Kent, OH +4242-0001

asalaba atkent.edu | 330-672-0023 | Fax 330-672-7945

www.'r.cn{.cduf_o.ha
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From: Javed 1. Khan [mailto: javedkent@gmail.com]
Sent: Tuesday, September 23, 2014 1:23 PM

To: OFFODILE, O. FELIX; Javed I Khan; KHAN, JAVED
Cc: Kotila, Janet

Subject: Re: FW: Analytics program

Dear Felix,

We are supportive of the new Business Analytic MS program that will be use several CS courses. We see
great opportunity to pursue collaborative development.

We wish you success.
Regards,

-laved.

OFFODILE, O. FELIX

Subject: FW: FW: Analytics program

From: Javed I Khan [mailto:javed@cs.kent.edu]
Sent: Wednesday, July 30, 2014 3:39 PM

To: KHAN, JAVED; OFFODILE, O. FELIX
Subject: Re: FW: Analytics program

Hi Felix,

We are supportive of the program. It will be nice yo be able to see bit details of it if possible.
Regards,

-Javed.
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LIBRARY RESOURCES AND INFORMATION LITERACY

1. General Library Resources

Describe the involvement of a professional librarian in the planning for the program
(e.g., determining adequacy of current resources, working with faculty to determine the
need for additional resources, setting the budget for additional libraty resources/services
needed for the program).

Kent State’s business subject librarian works with the department chair and a library
representative for each department in the College of Business Administration to create
awareness of library services and programs and to build library collections appropriate to the
curriculum of the department. Subject librarians have three major responsibilities:

1. Assist in effectively and appropriately expending the academic unit’s library collection
allocation;

2. Provide reference and research assistance at the reference desk and through one-on-one
consultations with faculty, students and staff; and

3. Provide instructional support by collaborating with teaching faculty to articulate
information literacy-based learning objectives in the curriculum.

Describe the library resources in place to support the proposed program (e.g., print,
digital, collections, consortia, memberships).

The following library resources are already in place for the proposed program:

Monographs. Most monographs in the disciplines related to business administration are
automatically acquired through an approval plan with YBP Library Services. Acquisition profiles
are developed for each of the primary academic fields related to departments in the College of
Business Administration: accounting, economics, finance, management and information systems
and marketing and entrepreneurship. The profiles are reviewed and modified as needed,
annually. In addition, the annual firm order acquisition budget for the each department allows
for the purchase of additional materials selected by the business librarian or requested by College
of Business Administration faculty.

Journals. Journals are available in both print and electronic formats, with an increasing
emphasis on electronic access as many database vendors increase their full-text content and
linking capabilities. Where a specific journal is not available in the Collection, users are
encouraged to request a copy of the necessary material through the interlibrary loan program.
The Article E-Delivery Service is excellent is promoted to students in library orientations.

Electronic Resources. Students and faculty in the College of Business Administration rely
heavily on journals, major reference works and databases to conduct research and complete
assignments. However, it is important to note that research and study in the field of business
analytics is an interdisciplinary process. Students and faculty in the college benefit from
additional library collection development in the areas of technology, education, psychology,
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communications, sociology, political science, computer science, public health and nutrition, as
well as government documents. See next page for a list of some of the major electronic
resources available primarily for business research. Most of the online databases are made
available to users, both on and off-campus, through University Library subscriptions and
OHIOLink, a state-wide initiative to provide access to electronic resources.

Business and Economics Articles

Academic Search Complete

Business Source Complete

Communication and Mass Media Complete

EconlLit

Economia y Negocios (Spanish Langnage Business Source)

Entrepreneurial Studies Source

Human Resource Abstracts

Insurance Periodicals Index

JSTOR

Legal Collection

Lexis Nexis Academic

National Bureau of Economic Research (NBER)

Working Papers

SPORTDiscus

Vente et Gestion (French Langnage Business Source)
Finance and Accounting

Audit Analytics

Mergent Manuals

RIA Checkpoint

Standard & Poor’s NetAdvantage
Company and Industry Profiles

Business Source Complete — Marketline Reports

IBISWorld

International Directory of Company Histories

Standard & Poors NetAdvantage — Industry Surveys

Lexis Nexis Company Dossier

Ward's Business Directory of U.S. Private and Public

Companies

WestlawNext — Hoover’s Company Profiles
Markets and Marketing

Advertising Age Research Center

Gale Directory of Publications and Broadcast Media

Gartner Group Research Reports

Mintel Market Research Reports

Simmons OneView

Social Explorer

SRDS Media Solutions

Statistical Abstracts of the United States
International Business Resources

International Financial Statistics Online

Lexis Nexis Country Profiles

Political Handbook of the World

Polling the Nations

World Development Report Online

Technology Resources

Access Science

Computers & Applied Sciences Complete
Environment Complete

GreenFILE

InSpec

LexisNexis Academic (for patent searching)
Science Database

Science Online

Business News

Factiva

Lexis Nexis Academic
Newspaper Source
Regional Business News

Other Useful Databases

Inter-university Consortium for Political and Social
Research (ICPSR)

Encyclopedia of Associations — International
Encyclopedia of Associations — National

Encyclopedia of Associations — Regional, State & Local
Vocational and Cateer Collection

Wharton Research Data Service (WRDS) Data Sets

Audit Analytics

Bank Regulatory Database

Blockholdets

Center for Research in Security Prices (CRSP)
Chicago Board Options Exchange (CBOE) Volatility
Index

Compustat North America

CUSIP Setvice Bureau (Security ID Procedures)

Direct Marketing Educational Foundation (DMEF)
Academic

Dow Jones Averages & Total Return Indexes: The Dow
Jones Averages

Fama-French Portfolios & Liquidity Factors

Federal Deposit Insurance Corporation (FDIC)
Federal Reserve Bank Reports

1/B/E/S (Institutional Brokers Estimate Service)

Penn World Tables

Philadelphia Stock Exchange

Riskmetrics

SEC-mandated Disclosure of Order Execution Statistics
Thomson Reuters

Trade Reporting and Compliance Engine (TRACE)
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OhioLINK provides access to nearly 50 million library items statewide, encompassing a
spectrum of library material including law, medical and special collections. The OhioLINK
Library Catalog contains more than 13 million unique titles from its 91 member libraries.
Students, faculty, staff, and card holders from participating public libraries can use the
OhioLINK Library Catalog to find and request materials online, then pick them up two to three
days later at the participating library of their choice. Users can renew books online and keep
them for up to 21 weeks (students, staff) or 42 weeks (faculty).

Describe any additional library resources that will be needed to support the request and
provide a timeline for acquiring/implementing such services. Where possible, provide a
Iist of the specific resources that the institution intends to acquire, the collaborative
arrangements it intends to pursue, and monetary amounts the institution will dedicate to
the library budget to support and maintain the proposed program.

The information resources and services of the Kent State University Library adequately support
the research and curricular requirements of the proposed MS in Business Analytics. No
additional library resources will be needed in support of this program.

2. Information literacy

Describe the institution’s intent to incorporate library orientation and/or information
Iiteracy into the proposed program. In your response, describe any initiatives (e.g.,
seminars, workshops, orientations, etc.) that the institution uses or intends to use for
faculty and students in the program.

As graduate students, the individuals in the proposed program should have general knowledge
and experience in navigating library resources. The library website provides additional
otientation resources. They have an ‘Ask Us’ web-based chat service, library and resource
guides, a ‘FAQ’ (frequently asked questions), and a ‘Meet with a Librarian’ program where
students can schedule one-on-one consults with their subject-matter librarian. Finally, if new
students have more difficulty navigating the library than we anticipate, orientation workshops are
easy to schedule for individual classes or courses or for entire programs. These orientation
options provide the necessary resources to support the incoming students who range from those
who have been KSU undergraduates to those who received their undergraduate training in an
institution with a substantially dissimilar library system.

3. Library Resources Specific to Business Analytics

Besides the general library resources described earlier that are available to all programs in the
university, the following resources that would specifically cater to the needs of the proposed
business analytics program are also available at the Kent State University library or through the
OhioLink network:
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3.1 Journals (Periodicals)

o Academy of Management Jonrnal

o ACM Transactions on Databases

o ACM Transactions on Knowledge Discovery in Data
o Applied Artificial Intelligence

o Applied Mathematical Modeling

o Computers and Operations Research

o Communications of the ACM

o Decision Sciences

o Decision Support Systems

o Eurgpean Journal of Information Systems

o European Journal of Operational Research

o Expert Systems with Applications

o [EEE Computer Graphics and Applications

o [EEE Intelligent Systems

e [EEE Network

o [EEE Transactions on Knowledge and Data Engineering
o [EEE Transactions on Neural Networks

o [IE Transactions

o [nformation Resonrce Management Journal

o [nformation Sciences

o Information Systems and Operations Research

o [ndustrial Marketing Management

o [nterfaces

o International Journal of Data Warehousing and Mining
o International Journal of Production Economics

o International Journal of Production Research

o [nternational Journal of 1 ery Large Data Bases
o  Journal of Business Research

o  Journal of Data Science

o Journal of Database Management

o Journal of Knowledge Management

o Journal of Management and Marketing Research
o Journal of Operations Management

o Journal of Parallel and Distributed Computing
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o Journal of Supply Chain Management

o Journal of the American Statistical Association
o Journal of the Association of Information Systems
o Knowledge-Based Systems

o Machine Learning

o Management Science

o Marketing Science

o Mathematical Programming

o MIS Quarterly

o Operations Research

o Review of Futures Markets

o Strategic Management Journal

o The Engineering Economist

o The Journal of Combinatorial Optimization

o Technometrics

3.2 Books

e TLaursen, Gert H. N. and Thotlund, Jesper, Business Analytics for Managers. Wiley & Sons,
(2010).

e Evans, James R., Business Analytics: Methods, Models, Decisions. Pearson, (2012).

e Ledolter, Johannes, Data Mining and Business Analytics with R. Wiley, (2013).

e Han, Jiawei; Kamber, Micheline; and Pei, Jian, Data Mining: Concepts and Technignes, 3* Ed.
Elsevier, (2012).

e Stubbs, Evan, Delivering Business Analytics: Practical Guidelines for Best Practice. Wiley, (2013).

e Lankhorst, Mark, Enterprise Architecture at Work: Modeling, Commmunication and Analysis. Spinger-
Verlag, (2009).

e Godinez, Mario and Hechler, Eberhard, The Art of Enterprise Information Architecture. IBM
Press, (2010).

e Provost, Foster and Fawcett, Tom, Data Science for Business: What Y ou Need to Know about Data
Mining and Data-Analytic Thinking. O’Reilly Media, (2013).

o Kirishnan, K, Data Warehousing in the Age of Big Data. Waltham, MA : Morgan Kaufmann,
(2013).

e Govindaraju, V, & Rao, CR, Machine Learning: Theory and Applications, Oxford, UK : North-
Holland, (2013).
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