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KENT STATE UNIVERSITY
CERTIFICATION OF CURRICULUM PROPOSAL

Preparation Date 15-Oct-14 Curriculum Bulletin
Effective Date  Fall 2015 Approved by EPC

Department Foundations, Leadership and Administration
College EH - Education, Health and Human Services
Degree CERG - Post-Baccalaureate Certificate

CERS - Post-Master's Certificate
Program Name Certificate in College Teaching Program Banner Code C608/C813
Conceniration(s) Concentration{s} Banner Code(s)
Proposal Offer program fully online

Description of proposal:

This proposal aims to secure approval to offer a fully online option for the Certificate in College
Teaching (C608/C813) and-te-change-the-name-to-Graduate Gertificate-in-College-Teaching. This
certificate program currently exists as only face-to-face. This certificate was initially approved in
2005 and no changes are being proposed {o the certificate requirements.

Does proposed revision change program’s total credit hours? [JYes [ No
Current total credit hours: 15 Proposed total credit hours 15

Describe impact on other programs, policies or procedures (e.g., duplication issues; enrollment and
staffing considerations; need; audience; prerequisites; teacher education licensure):

There is no foreseeable risk or impact on other programs, policies or procedures as this is
primarily a proposal to add an online option for an existing certificate program. There are no
programmatic changes to the certificate and no anticipated effect on other units or programs.

Units consulted (other departments, programs or campuses affected by this proposal):
None

REQUIRED ENDORSEMENTS

//w /&/; /é%:ffdﬁ """ S0 1291 /Y

“Department Chair? School Director

Campus Dean {for Regicnal Campuses proposals)

Ore e GMlr e
College Dean (or designee) a—

Dean of Grdlluate Studies (for graduate proposals)

Provost and Senior Vice President for Academic Affairs (or designee)

Curnculum Servicas | Form last updated March 2014
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Proposal Summary
Post Bachelor’s/Post Master’s College Teaching Cettificate

Description of Action, Including Intended Effect
This proposal aims to secure approval for the offering of a fully online option for the Post Bachelor’s/Post

Master’s College Teaching certificate [C608/C813] aneto-chunge-che-name to-Gradvate-Cortifioats-in-Gotlegs

This certificate program currently exists as a face-to-face/in-class option. It was initially approved in 2005
and no changes are being proposed to the certificate requirements. We are simply secking the ability to offer
this certificate as an online option {or hybrid, depending on choice of electives) for furure students. Many of
the elective course offerings are now available through an online platform and a required course HIED
6/76660: Faculty Roles and Responsibiiities was recently redesigned as an online course {first offered in the

Summer of 2014).

rpose of changing the name of the certificate from College Teavhing 10 Gradnate Corifiiaid in College
Teaching 1s to clanfy Tt thiseestificate | t—ﬁhe—szmmﬁ Currently, calls have been received
from interested parties wmm%ﬁ@ﬁmmw‘czz‘um to teach at the K-12
IMﬁ is designed to enhance teaching competencies at the pGstseTomn: vel.

Impact on Other Programs, Course Offerings, Students, Faculty, Staff
"There is no foreseeable risk or impact on other programs, policies or procedures as this is a proposal to add
an online option for an existing certificate program. There are no programmatic changes to the certificate,

Fiscal, Enrollment, Facilities and Staffing Considerations
We are continuing an existing program and we perceive no impact to fiscal, enrollment, facilities and staffing
considerations. We do anticipate experiencing an increase in entollment by offering the certificate via this

online platform.

Evidence of Need and Sustainability if Establishing

We have received increased requests for an online certificate from students who are not geographically able to
take the face-to-face/in-class certificate classes. By extending this existing certificate via an online option, we
are being responsive to this need.

Provisions for Phase-Out if Inactivating
N/A

Timetable and Actions Required: The proposal will go through the required curriculum approval process
for changes to take effectin fall 2015. The Ohio Board of Regents’ Change Reguest: Online or Blended/ Hybrid
Delivery form is included in this proposal. Although the certificate falls below the number of credits that
require OBR approval, it is important that this certificate program is recognized as being offered both on-
ground and fully online/hybrid. For that reason, the Change Reguest fortn is being submitted.

The following is the anticipated schedule:
e Approved by HIED program area: October 20, 2014
o Approved by FLA Curriculum Committee: October 29, 2014
¢ Presented to EHHMS Curriculum Comenittee: November 21, 2014
e Presented to EPC: Januvary 26, 2015
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"
O ) | i Board of Regents
John R. Kasich, Sovernor University System of Chio
Jim Petrg, Chastior

Change Request:
Online or Blended/Hybrid Delivery

This form is to request authotization to deliver 50 percent or more of a degree/degree program that
has previously been approved by the chancellor using an online or blended/hybrid’ delivery model.
The 50 percent marker excludes internships, clinical practicum, field experiences and student

teaching.
Date of submission: 10-15-14
Name of institution: Kent State University

Degree/degree program to be offered using online ot blended/hybrid delivery:
Certificate in College Teaching

Primary institutional contact for the request

Name: Therese E. Tillett
Title: Director, Curriculum Services, Office of the Provost
Phone numbetr: 330-672-8558
E-mail: ttillet]l @kent.edu
Proposed start date: Fall 2015

Date that the request received final approval from the appropriate institutional committee:
Approved by the Educational Policies Council,
a subcommittee of the Faculty Senate on January 26, 2015

Does the institution have Higher Learning Commission approval for online or
blended/hybrid delivery:  Yes

Educator Preparation Progtams:
ILeads to licensure No
Leads to endorsement No

! For this document, the following definitions will be used:

Online-—most (80+%) of the content is delivered online; typically requires no face-to-face meetings.
Blended/hybrid-—blends online and on-ground delivery; substantial content is delivered online; typically has
a reduced number of face-to-face mectings.

Web-facilitated—use web-based technology (learning management system ot web pages) to facilitate what is
essentially a face-to-face course.

On-ground (aka traditional}—traditional, face-ro-face, whereby content is primarily delivered orally or in
writing. For this document, on-ground courses include those that are web-facilitated.
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- 1INSTITUTIONAL SUPPORT - .- . . .

1.1 Describe the learning management system (LMS) that the institution will be using
for its online or blended/hybrid course offerings.

Blackboard Learn is the course management system (CMS) that is used at Kent State University
for both face-to-face and online courses. Blackboard Learn allows instructors to share a variety
of course materials in a secure online space for each of their classes (rettieved from

http:/ /www2 kent.edu/ehhs/dl/dlsupport/index.cfm).

1.2 Describe the institution’s options and processes for students and faculty in need of
ADA accommodations for online teaching and learning.

Blackboard Learn is ADA compliant as a CMS platform. Kent State follows Quality Matters
guidelines which includes recommendations for ADA accommodations. In addition, the
office of Student Accessibility Services provides guidelines and advice for making online
teaching accessible to students with disabilities.

1.3 Describe the technical and help desk support services available to students and
faculty (hardware and software systems).

The Blackboard Learn website provides information on technical and help desk support
services. A list of compatible browsers is provides as well as links to download necessary
software. Individual help is available via telephone, and in person as well as online 24-7 at
support.kent.edu.

1.4 Explain the institution’s policies and procedures related to ensuring the integrity of
student work in online programs (e.g., for establishing student identity, for
controlling the conditions of examinations, etc.).

Kent State University uses Responder Lockdown Browser to verify student identity for online
examinations, etc. [n addition, university policy addresses how to handle
plagiarism/cheating and responsible use of information technology. Access to policy is
available through the following links:

Policy on plagiatism and cheating -
http:/ [www2. kent.edu/policyreg/policydetails.cfmPcustomel datapageid 1976529=2037779

Policy on responsible use of information technology -
http:/ /www.kent.cdu/policyreg/policydetails.cfm?customel datapageid 1976529=2038373

1.5 Indicate whether the institution has entered into a collaborative agreement with a 3"
party provider to provide content/curriculum or resources/services to support the
delivery of the program. Ifso, indicate the parties involved, purpose and timeline of
the agreement. Submit a copy of the agreement as an appendix item.

N/A

1.6 Have the appropriate accreditation agencies been informed of the proposed change?
N/A
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2.1 Describe how students in the online program will have access to the following services.
Indicate how the services available to the online students are comparable to those
available to students in the on~ground program:

e Administrative services (admissions, financial aid, registration, student records)
e Advising regarding program planning and progress
e Libratry resources
e Psycho-social counseling
e Carcer advising and
Placement services

Information and links will be made available on the Blackboatd Learn site for access to all of the
above services. Students will be informed of the availability of resources. In addition, the listed
services provide access to online students through websites, as well as telephone or email access to

staff in the identified areas.

2.2 Describe the admission requirements for the online or blended/hybrid program. If
these are different from those for the on-ground program, discuss the rationale for the

differing requirements.

Applicants must meet the Higher Education Administration (HIED) program application criteria,
minimally, completing a Bachelor’s degree (Masters preferred) with a 3.00 undesgraduate grade
point average or greater. The admissions requirements are the same for the online and on-
ground programs.

__3.CURRICULUM

3.1 Will the online or blended/hybrid program be offered instead of or in addition to the
onsite program?

The online program will be offered in addition to the previously approved, existing onsite program.

3.2 Indicate whether the online or blended/hybrid program is equivalent to the on-ground
program (e.g., expected outcomes, number of credits, course availability, etc.). If there

are differences, please explain.
The online program will be equivalent to the on-ground program. Although not all elective

courses are cutrently offered online, students can fulfill certificate requirements by selecting
courses delivered online.

3.3 Describe how interaction (synchronous or asynchronous) between the instructor and the
students and among the students is reflected in the design of the program and its

courses.
All course construction adheres to the standards of Quality Matters which has specific elements

that ensure interaction (L.e. discussion space for students and instructor to ask questions). In the
online courses for this certificate, students will be expected to participate in online discussions,
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post their thoughts, and respond to others. The instructor will participate in these discussions as
well. Discussions will occur asynchronously with the expectation that posts are made by specific
deadlines each week.

3.4 Explain how students are supported and counseled to ensure that they have the skills
and competencies to successfully complete the curriculum in an online leataing
environment.

Instructor is responsive to inquiries from students and is available to students via email,
telephone, or in-person as well as providing space on Blackboard Learn for questions and
sharing among class members.

3.5 Describe the evaluation systems used to measure the quality and effectiveness of the
program delivered in an online or blended/hybrid format.

Quality and effectiveness of the program will be measured by the effective completion of
established requirements and achievement of certificate outcomes. Additionally,
effectiveness will be measured by student enrollment and completion data.

3.5 Using the chart below, please list the courses that make up the major/program and
indicate whether they are delivered using an online, blended/hybrid ot on-ground
format (see definitions on first page). Identify all new courses (i.e., cousses that are not a
part of the approved, on-ground curricalum.) Please provide a syllabus for each new
course as an appendix item,

HIED 6/76660: Faculty Roles and.
Responsibilines {3)

HIED 6/76594: Internship in College , . - any of the formats
Teaching (3) X x X Yes ingicateci possible
HIED 6/76600: The History of Higher x No: elective 9-12 elective
Education {3} e credits required
HIED 6/76652: Law and Higher 5 No: elective 9-12 elective
Education (3) i credits required
HIED 6/76653: College Student % No: elective 9-12 elective
Development: Theory/Practice {3) o credits required
HIED 6/76656: Higher Education % No: elective 9-12 elective
Curriculum (3) ’ credits required
HIED 6/7667%: Administraton of < No: elective 912 elective
Multiculturalism and Diversity in HIED (3) : o credits required
HIED 6/76749: Assessment and 5 Nos: elective 9-12 elective
Evaluation 1 Higher Education (3) ’ credits required
HIED 6/76601: Private Liberal Arrs % No: elective 9.12 elective
College (3) ) ’ credits required
HIED 6/76658: The Community College (3) < No: elective 9.12 elective

credits required
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4.1 Describe the duties of the individual who has major responsibility for the administration
and cootdination of the online or blended/hybrid program. Describe the qualifications
of this individual for the oversight of a distance education program and provide this
individual’s CV as an appendix item.

The faculty member responsible for coordination of the certificate program handles all aspects
of the program including answering requests for information, approving plan of study for
admitted students, oversight of completion of certificate tequirements, and teaching the
required courses.

Dr. Susan Iverson, the coordinator of this certificate program, has experience teaching online,
in-class/face-to-face, and hybrid courses for numerous years. Dr. Iverson also served as a
Moulton Scholar, focused on a project transitioning face-to-face classes to online or hybrid
formats. Additionally, online coutse development has adhered to the Quality Matters rubric.
Dr. Iverson’s CV is included in Appendix A.

4.2 Describe faculty members’ responsibilities to the online or blended/hybrid program. In
your response, indicate how faculty members’ responsibilities to the online ot
blended/hybrid program affect their responsibilities to the on-ground program,
inchuding teaching load, advising, research/scholarship, and participation in faculty
committees/governance. Are additional faculty members going to be hited to
implement the online or blended/hybrid program? Will these faculty members
participate in only the online or blended/hybrid program or will they participate in the
on-ground prograrm as well.

Given that this proposal is simply seeking the ability to offer this certificate as an online option
for future students, the faculty members’ responsibilities to the online program will not
impact her teaching load, advising, research/scholarship, or participation in faculty
committees/governance. The HIED 6/76660: Faculty Roles and Responsibilities course
would be taught concurrently with an on-ground course. No additional faculty members will
be hired.

4.3 Desctibe the mechanisms used to ensure that faculty members have the approptiate
qualifications and support to teach successfully in an online environment. Include in
your response the pedagogical and technical support provided for the design, production
and management of online courses, as well as institutional support for all essential
technology.

Kent State University’s College of Education, Health and Human Services provides technical
support specifically for faculty within the college. In addition, the university provides
technical support for Blackboard Learn for faculty and students in person, via telephone or
email, and 24-7 through an online support system. The Faculty Professional Development
Center offers workshops related to online course design and teaching open to any faculty to
attend. Online courses are expected to adhere to the Quality Matter guidelines as well.
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4.4 Using the form below, provide the information requested for each member of the

instructional staff. A faculty member must be identified for each course to be taught

during the first two years of program delivery. If a faculty member has not yet been
identified for a course, indicate that as an “open position” and describe the necessary

qualifications in the matrix (as shown in the example below). A copy of each faculty

member’s CV must be included as an appendix item.

Page »

-~ Expetiefice” 7| "'Number of .
Sl G e T ‘teaching distaice | courses
Runkcor | Pl | Temmmaldegree e, | ooy instrucror wilt | SduCation courses/ | nstructor .
e Rankiors T Tk L digeipline o o] T T I T professional - will.
L T T S dmef SOl E o o teach in proposed | . Ao
Anstructor | titles oo o diplomay i titationg: S T R TR “development in'DL 7 - teach/year
LT L part-time EE g e 2 progranmt .U T e
: ol : o Loyear . L e . (mclude
SRR | traditional ¢
e R T s R T R Ty IS ST i And: DRy
Susan Assotiate Ed.D., Higher HIED 6/76660: Ezperience teaching
Iverson Professor Education Leadership, | Faculty Roles and HIED 6/76660
Univetsity of Maine, Responsibilities online
Orono, 2005 HIED 6/76594:
Internship in College
I Teaching >
HIED 6/76671: The
Administration of
Multicuituralism and
Diversity in HIED
A : . .
Steve Professor Ed.D.., Edu(.:atloz.ml HIED 6/76652: Law Ex;_aenence teaching
Thomas FT Admin,, University of . \ . enline courses for 3
: and Higher Education
Florida, 1974 NUMErous years
Tracy Larz | Associate Ph.D., Counselor HIED 6/76653: Experience reaching
Professor FT Education and College Student online courses for 3
Counseling, Idaho State | Development: Theory | numerous years
University, 2004 and Practice
Alicia Associate PhD., Curﬂculum and HIED 6/76656: hx?enence teaching
Crowe Professor Instructional . . online courses for
FT o . Higher Education 3
Leadership, Vanderbilt . NUMErcus years
. . Cugticutum
University, 2001
Erica Ph.ID., Higher HIED: 6/76749: Experience teaching
Eckert PT Education Assessment and online course for "
Administration, Kent Ewvaluaton in Higher AUMErous yeats
State University, 2012 Education
Open Adjunct Mastet’s in Higher Reguired to complete
position Lecturer Education Admin. HIED: 6/76600: The training on Quality
PT required, Ph.D, Histozy of Higher Matters standards 1
preferred; expertise in Education
content area
Open Adjunct Master’s in Higher Required to complete
position Lecturer Education Admin. HIED 6/76601: training on Quality
PT requited, Ph.D. Private Tiberal Arts Matters standards H
preferred; expertdse in College
content area
Open Adpnet Master’s in Higher Required to complete
position Lecturer Hdueation Admin. - . training on Quality
PT required, Ph.D. HIED 6/76658: The Matters standards 1

preferred; expertise in
content zrea

Community College
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. APPENDICES

Appendix items

List the appendix items that are included with the request, in the order they are referred to in the
proposal. Appendix items should be cleatly labeled and submitted electronically as PDF documents
or as Microsoft Office documents (e.g., Word or Excel).

Appendix A — Susan Iverson CV

Appendix B — Syllabus HIED 6/76660
Appendix C — Kent State University Catalog copy
Appendix D — Steve Thomas CV

Appendix E — Tracy Lara CV

Appendix F — Alicia Crowe CV

Appendix G — FErica Eckert CV

Kent State verifies that the information in this request is truthful and accurate.

Respectfully,
signed after EPC

Todd A. Diacon
Provost and Senior Vice President for Academic Affairs






