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Change Request:  
Online or Blended/Hybrid Delivery 

 
This form is to request authorization to deliver 50 percent or more of a degree/degree program that 
has previously been approved by the chancellor using an online or blended/hybrid1 delivery model. 
The 50 percent marker excludes internships, clinical practicum, field experiences and student teaching. 
 
Date of submission:  October 31, 2016 
 
Name of institution:  Kent State University 
 
Degree/degree program to be offered using online or blended/hybrid delivery: 
    Business Administration (BAD) major within the Master of Business  
    Administration (MBA) degree 
 
Primary institutional contact for the request 

Name:    Melody J. Tankersley 
Title:   Dean of Graduate Studies and Senior Associate Provost 
Phone number:  330-672-8613 
E-mail:   mtankers@kent.edu 

 
Proposed start date:  FALL 2017 
 
Date that the request received final approval from the appropriate institutional committee: 
    Approved by the Educational Policies Council,  

subcommittee of the Faculty Senate on 11-21-2016 
 
Institution has Higher Learning Commission approval for online or blended/hybrid 
delivery: Yes 
 
Educator preparation program that leads to licensure or endorsement:  No 
  

                                                 
1 For this document, the following definitions will be used:  
Online: A course where most (80+ percent) of the content is delivered online and typically requires no face-
to-face meetings.  
Blended/hybrid: Course that blends online and on-ground/face-to-face delivery. Substantial proportion of the 
content is delivered online; typically uses online discussion and has a reduced number of face-to-face meetings.  
Web-facilitated: Course that uses web-based technology to facilitate what is essentially a face-to-face course. 
Examples of this may be the instructor posting the syllabus or list of assignments on a web page or to a 
course management system, or requiring some quizzes to be taken via an online method. 
On-ground (aka traditional or face-to-face): Course that uses little or no online technology, where content is 
primarily delivered orally or in writing. For this document, on-ground courses include those that are web-facilitated. 
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1. INSTITUTIONAL SUPPORT 

 
1.1 Describe the learning management system (LMS) that the institution will be using 

for its online or blended/hybrid course offerings.  
 

 The LMS, BlackBoard Learn (Bb Learn), will be used for the delivery of these online 
 courses. Bb Learn is used throughout the university and has technological support structure 
 and an online and phone Help Desk with in-person technicians to support students and 
 faculty. 

 
 
1.2 Describe the institution’s options and processes for students and faculty in need of 

ADA accommodations for online teaching and learning. 
 

Student Accessibility Services - Student Accessibility Services (SAS) provides assistance to 
students and faculty with varying degrees and types of disabilities in order to maximize educational 
opportunity and academic potential. Kent State provides a wide variety of assistance from templates 
to captioning and training for faculty to help prepare accessible courses. 

 
 
1.3  Describe the technical and help desk support services available to students and 

faculty (hardware and software systems). 
 

The portal to all technical support services at Kent State for faculty and students is: Kent State 
University Helpdesk at 330.672.HELP (4357), or support.kent.edu. 

 
Other support services for Kent State University faculty, including Blackboard Learn tutorials; 
online tutoring through the Academic Success Center; online resources in Career Services Center; 
Online Academic Advising; Student Accessibility Services; Writing Commons; and other services for 

online students can be accessed from: https://onlinedegrees.kent.edu/support/student-services  

 
Other support services for Kent State University faculty may be found at:  
http://www.kent.edu/onlineteaching/support  
 

 
1.4 Explain the institution’s policies and procedures related to ensuring the integrity of 

student work in online programs (e.g., for establishing student identity, for 
controlling the conditions of examinations, etc.).   

 
  
Kent State provides proctored testing either onsite, approved off-campus sites or through a software 

service, Proctor U, which provides remote test proctoring services. 
 
1.5  Indicate whether the institution has entered into a collaborative agreement with a 3rd 

party provider to provide content/curriculum or resources/services to support the 
delivery of the program.  If so, indicate the parties involved, purpose and timeline of 
the agreement. Submit a copy of the agreement as an appendix item. 

 
 Kent State will develop content and deliver courses. 
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1.6 Have the appropriate accreditation agencies been informed of the proposed change? 
 
      An annual report is submitted to the Association to Advance Collegiate Schools of Business 

(AACSB), the accrediting agency.  A five-year review will be held on site in 2017.  The 
snapshot year is currently underway. 

 
 

2. ADMINISTRATIVE AND STUDENT SUPPORT SERVICES 

 
2.1  Describe how students in the online program will have access to the following services.  

Indicate how the services available to the online students are comparable to those 
available to students in the on-ground program: 

 

 Administrative services (admissions, financial aid, registration, student records) 
Online students may access links to all online resources through: 
http://www.kent.edu/onlinelearning/students-getting-started-your-online-course 
 

 Advising regarding program planning and progress   
Advising done by email, phone or Skype 
gradbus@kent.edu 
 

 Library resources 
Extensive options have long-existed for part-time MBA students who could not 
physically visit the library.  Off campus access to electronic resources is provided 
through ‘KSU Proxy’ a service for off-campus and remote access to the University 
Libraries’ electronic resources. Users can connect to databased, electronic journals, 
ebooks and streaming media services.   
http://www.library.kent.edu/help/connect-from-off-campus 

 

 Psycho-social counseling 
Psycho-social counseling is done through Kent State Psychological Services. The website 
and contact information can be found at: http://www.kent.edu/psych. They offer 24 
hour resources. Online students can telephone or email. 
 

 Career advising and Placement services   
Advising and placement services handled by Career Services Office in College of 
Business Administration by email or phone.    
http://www.kent.edu/business/careers 

 
2.2  Describe the admission requirements for the online or blended/hybrid program.  If 

these are different from those for the on-ground program, discuss the rationale for the 
differing requirements. 

Admission requirements are the same as the current on-ground part-time MBA program:  
Application, Fee, official transcripts, 2 letters of recommendation, statement of goals and 
objectives, resume and GMAT/GRE.  The GPA average is 3.0, and a minimum of two years of 
full-time work experience is required. The GRE average is 305; GMAT average is 520. 
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3. CURRICULUM 

 
3.1 Will the online or blended/hybrid program be offered instead of or in addition to the 

onsite program? 
The part-time MBA online program will be in addition to the existing onsite full-time MBA 

program. 
 
 

3.2 Indicate whether the online or blended/hybrid program is equivalent to the on-ground 
program (e.g., expected outcomes, number of credits, course availability, etc.). If there 
are differences, please explain. 
Curricular requirements are the same, but the one-credit “professional development” course is 

waived for those with two or more years of full-time work experience.   Credit hours are 37 
for both full- and part-time MBA students. 

Students in the part-time MBA program attend at half the speed because of full-time work  
responsibilities and will on average take 24-27 months to complete the program. 

Course availability is the same. 
Goals and Objectives are the same. 
 

3.3 Describe how interaction (synchronous or asynchronous) between the instructor and the 
students and among the students is reflected in the design of the program and its 
courses. 
Courses will be offered asynchronously.  Online courses will be designed according to the Kent 
State “Design to Teach” framework and Quality Matters standards. This design encourages a 
three-pronged approach to interaction: student-to-content; student-to-instructor; and student-to-
student. Interaction between student and instructor is a fundamental concept of the design of all 
courses. Instructors provide continuous feedback and guidance using tools such as: discussion 
boards, announcements, synchronous video chat tools, podcasts, screen capture with audio 
narration, email and phone calls. 
 

3.4 Explain how students are supported and counseled to ensure that they have the skills 
and competencies to successfully complete the curriculum in an online learning 
environment. 
The program will primarily consist of asynchronous courses offering students a true 
anytime/anywhere learning opportunity. Structure and timelines are important, however, and 
consistent schedules and due dates allow students and the instructor to interact regularly with 
each other, through discussion boards via text or audio messages.  An orientation program will 
be held each semester to review the technological skills needed to successfully complete the 
courses, as well as other general information designed to help graduate business students. 
 
There will be optional opportunities for the students to interact with the instructor 
synchronously via webcam, phone, text chat, or even live meetings for office hours, and 
scheduled meetings. Students may also choose to have synchronous meetings to complete group 
projects or consult with each other using the same tools. These tools will be available to students 
through the Learning Management System. 
 
Webinars are required in Accounting, Spreadsheets, Finance, Statistics and Economics for any 

student not waived from these subjects due to an undergraduate major in that area. 
Online advising and electronic updates and newsletters are currently available. 
Online office hours by faculty will be available. 
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3.5 Describe the evaluation systems used to measure the quality and effectiveness of the 

program delivered in an online or blended/hybrid format. 
 
The MBA degree program will be applying the Quality Matters TM (QM TM) rubric to the design 

of the online courses. (QM TM) is a nationally recognized, faculty-centric non-profit that 
includes both a rubric and a peer review process designed to certify the quality of online 
course design. The QM TM rubric includes 43 standards around design elements such as: 
course navigation, learning objectives, instructor presence, learner engagement, learner 
support and accessibility to help create effective online courses.  

 
Each learning module in each online course contains a survey about the learning content and 

activities. The student responses are used to in the revision of the course. Course 
development is an iterative process with continual improvement based on student and 
instructor feedback. 

 
Students are expected to complete the course evaluation forms at the end of each class, and are 

encouraged to do so by the Program Coordinator.  In addition, the Program Coordinator 
has sought out additional information from students after classes about the structure and 
content of different classes. This information is used to revise the classes before they are 
offered again.   

 
Materials gathered will be reviewed by the Associate Dean, the MBA curricular committee and 

the Departments Chairs and faculty. 
 

 
 

3.6 Using the chart below, please list the courses that make up the major/program and 
indicate whether they are delivered using an online, blended/hybrid or on-ground 
format (see definitions on first page). Identify all new courses (i.e., courses that are not a 
part of the approved, on-ground curriculum.) Please provide a syllabus for each new 
course as an appendix item. 
 

 

Course Online 
On-ground 

(including web 
facilitated) 

Blended
/ 

hybrid 

Course 
currently 

required in 
approved 
program 

Comments 
(as needed) 

ACCT 63037:  Financial 
Accounting for Decision 
Making 

x x  Yes  

ACCT 63038:  Managerial 
Accounting for Decision 
Making 

x x  Yes  

MIS 64042: Global 
Technology Strategy 

x x  Yes  

ECON 62021: Global 
Conditions and 
Macroeconomic Policy 

x x  Yes  
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Course Online 

On-ground 
(including 

web 
facilitated) 

Blende
d/ 

hybrid 

Course 
currently 

required in 
approved 
program 

Comments 
(as 

needed) 

ECON 62022:  
Managerial Economics 

x x  Yes  

FIN 66060:  Managerial 
Finance 

x x  Yes  

MIS 64271: Human 
Resource Management 

x x  Yes  

MIS 64158:  Leadership 
and Managerial 
Assessment 

x x  Yes  

MKTG 65051:  Marketing 
Management 

x x  Yes  

MIS 64041:  Operations, 
Service and Supply Chain 
Management 

x x  Yes  

MIS 64005:  Analytics for 
Decision Making 

x x  Yes  

FIN 66050:  Law and 
Ethics 

x x  Yes  

MIS 64185:  Business 
Strategy 

x x  Yes  

BAD 68051:  Professional 
Development I 

 x  Yes 

Waived 
with 2 years 

full time 
work 

experience 

Supply Chain 
concentration: 

     

MIS 64026:  Global 
Supply Chain 
Management and 
Sustainable Strategies 

X   Elective  

MIS 64028:  Global 
Supply 
Business Model 

X   Elective  

MIS 64029:  Supply Chain 
and Vendor Management 
Strategies 

X   Elective  

International Business 
concentration: 

     

ECON 62076: 
International Finance 

 x  Elective  

FIN 66064: International 
Financial Management 

 x  Elective  
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Course Online 

On-ground 
(including 

web 
facilitated) 

Blende
d/ 

hybrid 

Course 
currently 

required in 
approved 
program 

Comments 
(as 

needed) 

MIS 64026: Global Supply 
Chain Management and 
Sustainable Strategies 

X   Elective  

MKTG 65054: 
International Marketing 

X   Elective  

MKTG 65184:  
International  
Business 

X   Elective  

Information Systems 
concentration: 

    
 
 
 

MIS 64080:  Emerging 
Hardware and Software  

 X  Elective  

MIS 640482:  Database 
Management and 
Database Analytics 

 X    

MIS 64081:  Data 
Communication 

 X  Elective  

Finance concentration:      

FIN 66062: Financial 
Management II 

 X  Elective  

FIN 66063:  Financial 
Markets and Institutions 

 X  Elective  

FIN 66064: International 
Finance 

 X  Elective  

FIN 66066: Advanced 
Security and Investment 
Theory 

 X  Elective  

Economics 
concentration: 
15 courses to choose from 

 X  Elective  

ECON 52086:  
Economics of Health 
Care 

X   Elective  

Accounting 
concentration: 

     

ACCT 53013:  Advanced 
Management Accounting 

 X  Elective  

ACCT 53014:  Advanced 
Accounting Systems 

 X  Elective  

ACCT 63025: Business 
Valuation 

 X  Elective  

ACCT 63030:  
International Accounting 

 X  Elective  
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4. FACULTY AND ADMINISTRATION 

 
4.1 Describe the duties of the individual who has major responsibility for the administration 

and coordination of the online or blended/hybrid program. Describe the qualifications 
of this individual for the oversight of a distance education program and provide this 
individual’s CV as an appendix item. 
 

Robert Hisrich, Associate Dean of Graduate and International Programs will oversee the online 
part-time MBA program with assistance from the staff of the Graduate Programs Office (GPO). Dr. 
Hisrich has had extensive experience in creating and teaching online programs at previous 
universities. The marketing of the on-line program will occur along with the marketing of all the 
graduate programs to keep consistency of message and brand. The College of Business 
Administration (COBA) has its own marketing staff headed by Kimberly Pleasant and uses outside 
service providers to attract students and deliver information in specifically identified market 
segments. Student advising will be done by each individual professor as well as by the staff in the 
GPO office and by the Associate Dean of Graduate and International Programs. The online 
program will use similar evaluation procedures and instruments as all the graduate programs in 
COBA on an individual course as well as an overall program basis. 

 
4.2 Describe faculty members’ responsibilities to the online or blended/hybrid program. In 

your response, indicate how faculty members’ responsibilities to the online or 
blended/hybrid program affect their responsibilities to the on-ground program, 
including teaching load, advising, research/scholarship, and participation in faculty 
committees/governance. Are additional faculty members going to be hired to 
implement the online or blended/hybrid program? Will these faculty members 
participate in only the online or blended/hybrid program or will they participate in the 
on-ground program as well. 
 

Faculty who are presently teaching the full time on-ground program will  be assigned to teach this 
same course in an  online format. Each faculty member holds a PhD degree as will all faulty who 
teach in the online program in future years. The faculty member will be assisted in creating a quality 
online course which addresses the learning objectives of the course by a senior instructional designer 
who has an office in the COBA building. This individual will establish the initial overall design and 
template that will be  used in each course and assist each professor in designing his/her specific 
online course. The senior instructional designer will be available for any questions or problems that 
develop in the creation and delivery of the course. To help ensure the design quality of the course, 
each professor will be given credit for 3 course  hours for the delivery of the 2 credit hour course in 
the first year. 

 
4.3 Describe the mechanisms used to ensure that faculty members have the appropriate 

qualifications and support to teach successfully in an online environment. Include in 
your response the pedagogical and technical support provided for the design, production 
and management of online courses, as well as institutional support for all essential 
technology.  
 
We are hiring one senior technical staff member, and one junior staff member.  There is a full-

time Senior IT User Support Analyst currently on staff.  The technical staff will also work 
with the Office of Continuing and Distance Education for additional design, production and 
management support and future enhancements. 

EPC Agenda | 21 November 2016 | Attachment 14 | Page 9



Kent State University | Proposal for Online Delivery of [DEGREE PROGRAM] | Page 8 

 
4.4 Using the form below, provide the information requested for each member of the 

instructional staff. A faculty member must be identified for each course to be taught 
during the first two years of program delivery. If a faculty member has not yet been 
identified for a course, indicate that as an “open position” and describe the necessary 
qualifications in the matrix (as shown in the example below). A copy of each faculty 
member’s CV must be included as an appendix item. 

 

Name of 
instructor 

Rank or 
title 

Full
-

time
/ 

part
-

time 

Terminal 
degree title, 
discipline on 

diploma, 
institution, 

year 

Course 
instructor will 

teach in 
proposed 
program 

Experience 
teaching distance 

education courses/ 
professional 

development in DL 

Number 
of 

courses 
instructo

r will  
teach/ye

ar 
(include 
tradition

al and 
DL) 

Wei Li 
 

Associate 
Professor 

FT 

 
Ph.D., 
Accounting, 
Washington 
State University 
(2006) 
 

ACCT 63037,  
Financial 
Accounting for 
Decision 
Making 

 
 
 

4 

Indrarini 
Laksmana 

Associate 
Professor 

FT 

Ph.D., 
Accounting, 
Georgia State 
University 
(2004) 

ACCT 63038,  
Managerial 
Accounting for 
Decision 
Making 

 
 
 4 

Pratim Datta 
Associate 
Professor 

FT 

Ph.D., 
Information 
Systems and 
Decision 
Science, 
Louisiana State 
University 
(2003) 
 

MIS 64042 
Global 
Technology 
Strategy 

 
 

3 

Nasr           
El-Bahnasawy 

Associate 
Professor 

FT 

Ph.D., 
Economics, 
Colorado State 
University 
(2008) 

ECON 62021 
Global 
Conditions and 
Macroeconomi
cs Policy 

Taught Money, 
Credit and Baking 

DL and participated 
in DL training 

4 

Thomas 
Sahajdak 

 Assistant  
Professor 

FT 

Ph.D., 
Economics, 
University of 
Illinois  (2016) 

ECON 62022 
Managerial  
Economics 

 
Involved in 

developing courses at 
U of Illinois 

4 
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David 
Dumpe 

 

Assistant 
Professor 

FT 

Ph.D., Business 
Administration 
Kent State 
(1996) 

FIN 66060 
Managerial 
Finance 

 
Taught over 60 DL 
classes. Completed 

Online Teaching and 
Refresher course and 

Advanced course. 

4 

Julia 
Levashina 

Associate 
Professor 

FT 

Ph.D., 
Organizational 
Behavior and 
Human 
Resource 
Management, 
Purdue 
University 
(2005) 

MIS 64271 
Human 
Resource 
Management 

Taught online MIS 
64108 in Summer 
2015 and 2016. 
Attended Online 
Learning Symposium, 
November 2016, 
Kent State 

 

4 

Mary Hogue 
Associate 
Professor 

FT 

Ph.D., 
Industrial/Orga
nizational 
Psychology, 
University of 
Akron (2002) 

MIS 64158 
Leadership and 
Managerial 
Assessment 

 
 

3 

Eileen 
Bridges 

Professor FT 

Ph.D., 
Marketing, 
Northwestern 
University 
(1987) 
 

MKTG 65051 
Marketing 
Management 

Developed and 
currently Teaching 
‘Services Marketing’ 
both hybrid and 
online since 2013.  
Professional 
development: Online 
teaching, Basic; 
Online teaching 
Advanced, Effective 
Online Discussion, 
Applying Quality 
Matters Rubric. 
Grant for using 
technology to 
improve interactivity 
of class. Poster 
session about 
Flipping the 
Classroom 

4 

Felix 
Offodile 

Professor FT 

Ph.D., 
Industrial 
Engineering, 
Texas  Tech 
University 
(1984) 

MIS 64041 
Operations, 
Service and 
Supply Chain 
Management 

 
 
 

2 

Alfred 
Guiffrida 

Associate 
Professor 

FT 
Ph.D., 
Industrial 
Engineering/St

MIS 64005  
Analytics for 
Decision 

 
 4 
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APPENDICES 

 
Appendix Description 

 A 
 Letters of support from partner programs:  Nursing, Library Science, 
Communication, Translation, Architecture and Fashion Design and 
Merchandising 
 

 B  Faculty Curricular Vitae 
 
 
 

 
 
 
 
 
Kent State verifies that the information in this request is truthful and accurate.  
 
Respectfully, 
 
signed after EPC 
 
Todd A. Diacon 
Senior Vice President for Academic Affairs and Provost 

atistics, SUNY-
Buffalo (2005) 

Making 

Lois Beier 
Associate 
Professor 

FT 

JD, University 
of Akron 
(1980) 

FIN 66050 
Law and Ethics 

MBA DL courses 
taught to Lorain CC 
campus; Blackboard 
Collaborate Fall 2016 

8 

Asli Arikan 
Assistant 
Professor 

FT 

Ph.D., Business 
Administration,
Ohio State 
University 
(2004) 

MIS 64185 
Business 
Strategy 

 
 

4 

Mark 
Whitmore 

Assistant 
Professor 

FT 

Ph.D., The 
Ohio State 
University, 
Industrial/Orga
nizational  
Psychology 
(1985) 

BAD 68051 
Professional 
Development 

 

9 
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October	27,	2016	
	
	
To	Whom	It	May	Concern	regarding	the	proposal	for	a	fully-online	part-time	MBA	at	Kent	State	University,	
	
This	letter	is	to	verify	that	the	faculty	of	the	Fashion	School	at	Kent	State	University	of	in	strong	support	of	the	
proposal	from	the	College	of	Business	Administration	to	create	a	fully-online	version	of	their	part-time	MBA	
program	at	Kent	State	University,	using	asynchronous	delivery	methods	that	allow	for	maximum	flexibility	in	
accessing	and	engaging	in	the	MBA	curriculum.	
	
We	believe	that	the	proposed	change	will	help	to	increase/bolster	our	partnership	with	the	College	of	Business	
Administration	to	offer	the	combined	Fashion	Merchandising	to	MBA	program,	and	it	will	also	be	of	great	
interest	to	many	of	our	successful	alumni	in	the	fashion	industry	who	are	moving	into	early	executive	level	roles	
in	their	respective	firms,	but	are	unable	to	take	time	away	from	the	jobs	to	be	physically	present	at	Kent	State	in	
order	to	complete	the	degree	requirements.	
	
The	proposed	structure,	organization,	delivery	and	assessment	measures	appear	to	be	well-reasoned	and	
strong.		We	encourage	the	approval	of	the	proposed	change.	
	
	
With	Best	Regards,		

	
J.R.	Campbell 
Professor	and	Director	
The	Fashion	School	
College	of	the	Arts	
Kent	State	University	
PO	Box	5190	
Kent,	OH	44242-0001	USA	
	
Phone:	1	(330)	672-3010	
Fax:	1	(330)	672-3772	
Email:		jrcamp@kent.edu	
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