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KENT STATE UNIVERSITY
CERTIFICATION OF CURRICULUM PROPOSAL

Preparation Date: August 2016 Curriculum Bulletin
Effective Date: Fall 2017 Approved by EPC

Department The Schoot of Visual Communication Design and The School of Library and

Information Science

Cullege College of Communication and Information

Degree Undergraduate Minor

Program Name User Experience Design Program Banner Code UXD
Concentration{s} nfa Concentration(s) Banner Code(s) nia

Proposal Establish Program (minor)

Description of proposal:

The purpose of this proposal is to create an undergraduate minor in User Experience
Design (UXD) that will be housed in the College of Communication and Information (CCl).
Undergraduate students majoring in Visual Communication Design, Journalism and Mass
Communication, Business Administration, Digital Sciences, Computer Science,
Communication Studies, Computer Information Systems, and Fashion Design and
Merchandising would be interested in this minor, although it is not limited to these majors.
Students in these programs need exposure and in depth knowledge into the process and
collaborative field that is User Experience Design. This is a growing and dynamic field in
which jobs are plentiful, well-paying, and satisfying for those well-suited to it.

Does proposed revision change program's total credit hours? - Yes
Current total credit hours: 0 Proposed total credit hours 18 credit hours

Describe impact on other programs, policies or procedures {e.g., duplication issues, enrcliment and
staffing considerations; need; audience; prerequisites; teacher education licensure;):

No impact expected in terms of duplication issues. We spoke with several programs across
the university who have interest in this proposal including other schools in CCI, Digital
Sciences, College of Business Administration and the School of Fashion Design &
Merchandising. UXD is a growing field that currently lacks qualified entrants to fili needed
positions. The Bureau of Labor Statistics estimates that design fields related to web and
mobile development will increase 13% through the year 2020.

" Lnits consulted (other departments, programs or campuses affected by this proposal):
= School of Digital Sciences (DSCH)

School of Library and information Sciences (SLIS)

School of Visual Communication Design (VCD)

School of Journalism and Mass Communication (JMC)

School of Communication Studies (COMM)

Department of Computer Science (CS)

College of Business Administration (COBA)

Computer Design, Animation and Game Design (CDAG)

Schoot of Fashion Design & Merchandising (FDM)

a & & ¢ & a & 6



EPC Agenda | 21 November 2016 | Attachment 23 | Page 2

REQUIRED ENDORSEMENTS

N/A (minor housed in the college) / /

Department Chair / School Director

/ /
Campus Dean (for Regional Campuses proposals)

Qdple

f /
Dean of Graduate Studies (for graduate proposals)

/ !

Senior Vice President for Academic Affairs or Provost (or designee)
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Catalog Copy

The User Experience Design minor provides students with comprehension and applicable skills that
focus on a product’s overall customer experience, ease of use, control and feedback. Curticulum
covers fundamentals, principles, strategies, software, industry standards and professional ethics in
regards to user experience design, user interface design, prototyping, usability, technology, software,
and Information architecture.

EDESIGN MINOR REQ S (18 creditsy -
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: .UXD. S wm _40‘].04 Usab;hty : 3 .

SRR S

. MINIMUM TOTAL

i

Requirement to declare minor: Minimum 2.70 overall cumulative Kent State University GPA and completion of
15 earned credit hours. Minimum 2.70 GPA ir the minor required for graduation.

In order to progress in the minor and register in upper level courses students must complete UXD 20001, Intro to
UXD.

Technology Requirements

Students will need to have a personal laptop, preferably a MacBook Pro or a comparable PC that can
handle video and animations.

Students will need a subscription to Lynda.com (the University supplies a Lynda.com campus
subscription with enrollment}.

Students will need Adobe Creative Cloud (Photoshop, IHustrator, After Effects, InDesign, XD, Muse
and Edge Animate) and MS Office or Apple's iWork Suite for each class. Other software may include
Tumult Hype, Sketch, InVision, Transmit (or another FTP client), Text Edit, Balsamiqg, Axure or
Omnigrafile.
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o Computer Design, Animation and Game Design (CDAG)
¢  School of Fashion Design Merchandising {FDM)

Fiscal, Enrollment, Facilities & Staffing Considerations

The first course in the minor, Infroduction to UXD will have enroliment capped at 40 students in
order to control.

In an effort to limit the impact on faculty, facilities and staffing we have devised the following plan.
Students with above a 2.7 GPA may declare a UXD minor. They must complete Intro to UXD first
and obtain at least a B- or better to move to next course, VCD 34006, Motion Design. After the first
two introductory courses in the minor sequence are completed, students may select from the bank of
classes in order to fulfill the final 12 credits that are required. The final 12 credits do not need to be
completed in a specific order and the student can self-select courses. In order to graduate with a UXD
minor students must have a 2.7 minor GPA.

This plan will reguire one Intro to UXD (UXD 20001) and two additional sections of Motion Design
each semester (VCD 34006) and one additional section of Interaction Design (VCD 43001) and
Responsive Web Design (CCI 46001) each fall. One section of the following courses will need to be
offered during the spring semester: Information Architecture (UXD 40101) and Usability (UXD
40104). Visual Ethics may require one additional offering for the entire year.

The UXD courses will be developed as online hybrids to allow for a flexible environment that has
less impact on the facilities and students. Studio space and 1ab space will be needed for Motion
Design, Interaction Design and Responsive Web Design. Computer lab facilities with appropriate
software installed.

As the minor grows, we would need more faculty to teach more sections of the courses.

Evidence of Need and Sustainability if Establishing

UXD is a growing field that currently lacks qualified entrants to fil needed positions. The Bureau of
Labor Siatistics estimates that design fields related to web and mobile development will increase 13%
through the year 2020. Median salaries are high UX designers. Depending on who is reporting, they
are in the range of $90,000 USD per vear. (hitns//blog.bloc.iofiob-market-for-ux-ui-designers/).

A search on one of the major job search web sites, Indeed.com, on the terms “user experience”
yielded 194,902 hits (hitp//www indeed.conv/, searched June 1, 2016).

Timetable and Actions Required

'Acié'oﬁ_f il B e G ] Deadlfne s L
Present proposal to UG‘ Curriculﬁm Committee in VCD and SLIS August 2016

Present proposal to FACs in VCD and SLIS September 2016

Submit Proposal to CCC September 2016

Submit Proposal to EPC November 2016
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Mission Statement

There is tremendous demand for User Experience Designers. This program aims to provide students
the ability to forge a new skillset by applying the UXD process, understanding and principles to their
career goals, whether that be graphic design, fashion design, business entrepreneurship, computer
programming or web development.

Learning Outcomes

= ldentify examples of human cognitive, perceptual and physical capabilities and limitations
and explain how they affect design decisions.

» Recognize the importance of user experience in product design and return on investment

(ROD)

Explore the LUMEN model, a framework for UXD processes and deliverables.

Define what usability is and its practical application.

Examine how the timing of a usability study influences its impact on design.

Apply the fundamentals of conducting a usability evaluation.

Recognize proper techniques when recruiting participants for usability studies.

Model usability observation techniques to provide unbiased results,

Differentiate between qualitative and quantitative usability evaluations.

Deconstruct, analyze and identify problems in customer and product experiences

Examine and interpret interactive media and non-linear communication

Explain and define successful user experiences.

Design user pathways, flows, journeys and experience maps

Research content, concepts and problems to define research and establish design trajectories.

e The ability to consider and empathize with users and audience members through
ethnographic research and by constructing user personas.

¢ Examine and respond to user research findings by designing and presenting UXD solutions.

* Comprehension and ability to articulate interaction design principles and heuristics through
presentations and reports

e Design rapid prototypes as well as high definition prototypes, animated scenarios and
preduct demonstrations.

s Analyze, explain and define UXD strategies

= Communication skills and strategies specific for collaborative team environments.

2 & & & & & & & O 9

Keywords (GPS)

User Experience, User Interface, Visual Interface Design, Interaction Design, Information
Visualization, Human-Computer Interaction, User Research, Mobile Design, Wearable Technology,
User Research, Design Thinking, Prototyping, Wireframing, Intuitive User Experiences, Visual
Perception, Affordances and Digitai Devices.

Impact on Other Programs, Course Offerings, Students, Faculty,
Staff

Several programs may have interest in this proposal including the foliowing, from which we will seek
memos of support:

+ School of Digital Sciences (DS)

School of Library and Information Sciences (SLIS)
School of Visual Communication Design (VCD)
School of Journalism and Mass Communication (JMC)
Schoo! of Communication Studies (COMM)
Department of Computer Science (CS)

College of Business Administration (C

»

s o o 2
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Establish a minor in
User Experience Design

Program Proposal Summary

Associate Professor and VCD Interim Director, David Robins
Associate Professor Gretchen Caldwell Rinnert

The School of Library and Information Science (SLIS)

The School of Visual Communication Design (VCD)

Description of Action

The purpose of this proposal is to create an undergraduate minor in User Experience Design (UXD)
that will be housed in the College of Communication and Information (CCI}). Undergraduate students
majoring in Visual Communication Design, Journalism and Mass Communication, Business
Administration, Digital Sciences, Computer Science, Communication Studies, Computer Information
Systems, and Fashion Design and Merchandising would be interested in this minor, although it is not
limited to these majors. Students in these programs need exposure and in depth knowledge into the
process and collaborative field that is User Experience Design. This is a growing and dynarnic field in
which jobs are plentiful, well-paying, and satisfying for those well-suited to it.

The creation of the UXID minor will be a joint effort between the faculty of the School of Library and
Information Science (SLIS) and the School of Visual Communication Design (VCD), SLIS currently
houses a Master’s Program (MS) in IAKM and UXD is a concentration within that MS degree.

The minor will consist of 18 credits. Students will begin by taking Introduction to User Experience
Design (UXD 20001). This is a new course offered by SLIS. Then students will enroll in Motion
Design (VCD 34006). Once the introductory courses are completed, students will choose 12 credit
hours from a pool of courses, offered by both VCD and SLIS, that can be taken in any order.

This minor has collaborative relevance and will enable students to work in future-focused
technologies. For example students studying Journalism and Mass Communication paired with a
UXD minor will have the knowledge and understanding to work in online and application-based
media, creating digital experiences that provide ease of use when accessing information, reporting
and news content, Communication Studies students with a concentration in Health Communication
and a UXD minor may develop mobile apps that help patients communicate with healthcare
providers. Fashion Design and Merchandising majors could apply their understanding of textiles and
paiterns to interactive systems and o produce wearable digital devices for future generations. Visual
Communication Design students with a UXD minor could design user interfaces and prototype their
ideas and concepts for clients. Business Administration students with a UXD minor will be uniquely
prepared to develop a business that can respond to user needs. All students will be exposed to
collaborative methods, strategies and processes that will enable them to work in teams and develop
entrepreneurial ventures. These design opportunities will teach students the fundamentals of the
design process and how to apply those problem-solving techniques in their careers. This proposed
minor is the first step foward providing undergraduate students with the opportunity to begin a UXD
career, and for Kent State University to continue and expand its leadership role in providing the field
with UXD professionals. This is the first design minor developed for the university, and not just CCI

students.
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Tuesday, August 30, 2016 at 8:50:44 AM Eastern Daylight Time

Subject: Re: Seeking Memo of Support for User Experience Design Minor
Date:  Tuesday, August 30, 2016 at 8:26:34 AM Eastern Daylight Time

From: Campbeli, J. R.
To! ROBINS, DAVID

cC HAUCK, WILLIAM, LODERSTEDT, MICHAEL, STILLINGS, CYNTHIA

Dave,

Please accept this email as evidence that the faculty of the Fashion School were very supportive of the proposed
minor in User Experience Design. We believe this couid be a good option for interested fashion students! itis
likely that this initiative will help to bolster extra-curricular initiatives between fashion and the School of Art's
Textiles courses, as textiles/smart fabrics have been gaining presence in soft/flexible user interface approaches!

Just as a side note; it may be necessary for us to present this minor to NASAD under Kent State’s accreditation for
all art and design-oriented programs at KSU.

Best,

LR

JLR. Campbeli

Professor and Birector

The Fashion School — An Ohio Center of Excellence
College of the Asts — Biennial Celebration — 2036 - 2018
Kent State University

£0 Box 5190

515 Hilitop Drive,

226C Rockwell Hall {office}

Kent, OH 44242-0001 USA

Phone; 1 {330) 672-3010

Fax: 1 (330} 672-3772

Email; jreamp@kent.edu

Web: it flwww.fashionschool kent adu

Blog: attp:/fthefashionschooldirectorwordpress.com

“Inspiring Creative and Resourceful Fashion Leaders”

From: "ROBINS, DAVID" <drobins@kent.edu>
Date; Thursday, August 11, 2016 at 11:16 AM
To: "L.R. Campbell" <jrcamp@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

HilLR.,

! just wanted to add this bit of text we've written into the proposal so that when you meet with your
faculty, they might better see the relevance of UXD to Fashion Design:

“Fashion Design and Merchandising majors could apply their understanding of textiles and patterns to
interactive systems and to produce wearable digital devices for future generations.”

Page 1of5
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it's brief, but we do see great potential for collaboration with The Fashion School and UXD.

Just a thought.

Best,
Dave

David B. Robins, Ph.D.

Associate Professor

Interim Director

School of Visual Communication Design
Kent State University

Kent, OH 44242-0001

Phone: 330.672.5852
drobins@kent.edu

From: David Robins <drobins@kent.edu>

Date: Monday, July 25, 2016 at 4:07 PM

To: "Campbell, J. R." <jrcamp@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Yes, J.R., | think the timeline is good. We can get started with the approval process in September—we can’t
get going much socner anyway.

Thanks so much!
See you the next CDC!

Dave

From: "Campbell, J. R." <jrcamp@kent.edu>

Date: Monday, July 25, 2016 at 3:50 PM

To: David Robins <drobins@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Thanks Dave,

| am sure this is all we will need. They look great. is my suggested timeline for faculty feedback OK?

Best,

LR,

Page 2 of 5
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LR. Campbell

Professor and Director

The Fashion Schoo! — An Ohio Center of Excellence
Coliege of the Arts — Biennial Celebration — 2016 - 2018
Kent State University

PO Box 5150

515 Hilktop Drive,

226C Rockwell Hall {office}

Kent, Ok 44242-0001 USA

Phona: 1 (330) 672-3010

Fax: 1 {330) 672-3772

Email; jrcamp@kent.edy

Web: http://www.fashionschool.kent.edu

Blog: hitp/fthefashionschooldirectorwordoress.com

“Inspiring Creative and Resourceful Fashion Leaders”

From: "ROBINS, DAVID" <drohins@kent.edu>

Date: Monday, July 25, 2016 at 3:46 PM

To: "J.R. Campbell" <jrcamp@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Hi LR,
{'ve attached a list of courses and catalog descriptions for the UXD minor.

Full CCUs can be provided upon request. For the UXD courses, syilabi are not available yet because they
have been taught to graduate students and we are in the process of converting them to undergraduate
courses. We would be happy to provide you with the graduate syllabi upon reguest.

Please let me know if you have any questions.

Best,
Dave

David B. Robins, Ph.D.

Associate Professor

Interim Director

School of Visual Communication Design
Kent State University

Kent, OH 44242-0001

Phone: 330.672.5852
drobins@kent.edy

Page 3 0of 5
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Date: Monday, July 25, 2016 at 2:37 PM
To: David Robins <drohins@kent.edu>

EPC Agenda | 21 November 2016 | Attachment 23 | Page 10

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Dear Dave,

This sounds fantastic and is likely to be a minor that some of our students in the Fashion School would want to
take advantage of. | do not see there being any concern from the faculty of the Fashion Schooi, but do you have a
fist of the likely courses/descriptions for the minor that we could review?

If it is OK time wise, I can bring this to our FAC meeting just before the start of the semester to confirm our support
and would be able to get a definitive response back to you by the time classes are starting for the Fall semester.

Let me know if that is OK.

Best,

LR

J.R. Campbell

Professor and Director

The Fashion School — An Ohio Center of Excellence
College of the Arts — Blenniaf Celebration — 2016 - 2018
Kent State Uiniversity

PO Box 5190

515 Hilltop Drive,

226C Rockwell Hall [office)

Kent, OH 44242-0001 LSA

Phone: 1 {330} 672-3010

Fax: 1 {330) 672-3772

Email: frcamp@kent.edy

Web: hiip://www.fashignschool kent.edy

Blog: http://thefashionschoolgirectorwordnpress.com

“Inspiring Creative and Resourceful Fashion Leaders”

From: "ROBINS, DAVID" <drobins@kent.edu>

Date: Monday, July 25, 2016 at 11:23 AM
To: "L.R. Campbell" <jrcamp@kent.edu>

Subject: Seeking Memo of Support for User Experience Design Minor

Dear J.R.

We are seeking a memo of support for a proposal to establish an undergraduate minor in User
Experience Design (UXD). The minor will be housed at the level of the College of Communication
and Information {(CCI). We hope this will be the first step to an undergraduate major in UXD in

CCI.

Pagedof 5
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If possible, and if you feel this would have any impact on Fashion Design, | would like to have the
memo of support in the form of an email response to this message by August 1, 2018. We are
trying to get the proposal through all the proper channels so that catalog changes are completed
and implemented for the Fall 2017 catalog.

A brief reply to this email would be a sufficient memo of support.

Background/Rationale

The purpose of this proposal is to create an undergraduate minor in UXD that will be
housed in the CCI. Undergraduate students majoring in Visual Communication,
Journalism, Business, Digital Sciences, Computer Science, Communication Studies,
Computer Information Systems, and Fashion would be interested in this minor, although it
is not limited to these majors. Students in these programs need exposure and in depth
knowledge into the process and collaborative field that is User Experience Design. This is
a growing and dynamic field in which jobs are plentiful, well-paying, and satisfying for those
well-suited to it.

The creation of the UXD minor will be a joint effort between the facuity of UXD
concentration within the Information Architecture and Knowledge Management (IAKM)
within the School of Library and Information Science (SLIS). SLIS currently houses a
Master’s Program (MS) in IAKM and UXD is a concentration within that MS degree.

The minor will consist of 18 credits. Two of the courses are recommended before the start
of the junior year, with 9 of the credits will come from revised existing VCD courses, and 9
credits will come from revised UXD master’'s courses modified for undergraduate
consumption and 3 credits will come from a CCl special topics course, Responsive Web
Design, which will need to become a part of the permanent catalog.

There is tremendous demand for User Experience Designers. This program aims to
provide students the ability to forge a new skillset by applying UXD process, understanding
and principles to their career goals, whether that be graphic design, fashion design,
business entrepreneurship, computer programming or web development.

Please let me know if you have any questions or concerns.

All the best,
Dave

David B. Robins, Ph.D.

Associate Professor

interim Director

School of Visual Communication Design
Kent State University

Kent, OH 44242-0001

Phone: 330.672.5852

drobins@kent.edu

Page5of 5
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Wednesday, August 17, 2016 at 9:39:01 AM Eastern Daylight Time

Subject: RE: Seeking Memo of Support for User Experience Design Minor
Date: Wednesday, August 17, 2016 at 9:04:40 AM Eastern Daylight Time
from: OFFODILE, O. FELIX

To: ROBINS, DAVID, Spake, Deborah

cc: JEWELL, ROBERT

Attachments: image001l.jpg
Hi David,

Thanks for the opportunity to review your proposal for a minor in User Experience Design. As designed, the
minor has some bits and pieces of some of the topics we cover in some of our courses but different enough in
its focus that it does not encroach with anything we offer. We are therefore in support of your efforts.

Good luck.

Felix

from: ROBINS, DAVID
Sent: Tuesday, August 16, 2016 1:25 PM

To: Spake, Deborah <dspake@kent.edu>
Ce: JEWELL, ROBERT <riewelll@kent.edu>; OFFODILE, O. FELIX <foffodil@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Dear Dr. Spake,

Thanks for getting back to me. Fve attached the list of courses with brief descriptions that we plan to offer in
the minor,

Please let me know if you have any further questions.

Regards,
Dave

David B. Robins, Ph.D.
Associate Professor
interim Director
School of Visual Communication Design
Kent State University
Kent, OH 44242-0001
Phone: 330.672.5852
robi nt

Page 1 of 3
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From: "Spake, Deborah” <dspake@kent.edu>

Date: Tuesday, August 16, 2016 at 1:21 PM

To: David Robins <drobins@kent.edu>

Cc: "JEWELL, ROBERT” <riewell1l@kent.edu>, "OFFODILE, O. FELIX" <foffodil@kent.edu>
Subject: RE: Seeking Memo of Support for User Experience Desigh Minor

Dear Dr. Robins,

i passed along information about the proposed User Experience Pesign Minor to the chairs of the Marketing
and Entrepreneurship Department and the Management & Information Systems Department for their
comments. Dr. Jewell, Chair of Marketing and Entrepreneurship, had questions about the specific courses
that would be proposed for the minor. Could you please provide additional information about the
coursework and copy Dr. Offodile and myself so that we have a greater understanding of the curriculum.

Thank you,

Deborah F. Spake, PhD
Dean
Coliege of Business Administration

475 Tetrace Drive
P.O. Box 5190

Kent, OH 44242-0001%
Office: 330.672.6317
Fax: 330.672.3381
dspake@kent edu

From: ROBINS, DAVID

Sent: Thursday, August 11, 2016 11:03 AM

To: Spake, Deborah <dspake @kent.edu>

Subject: Seeking Memo of Support for User Experience Design Minor

Pear Dr, Spake,

We are seeking a memo of support for a proposal to establish an undergraduate minor in User Experience

Page 2 0f 3
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Design (UXD}. The minor will be housed at the level of the College of Communication and information {CCl).
We hope this will be the first step to an undergraduate major in UXD in CCl. In our proposal, we note that,
“Business Administration students with a UXD minor will be uniquely prepared to develop a business that can
respond to user needs. Ali students will be exposed to collaborative methods, strategies and processes that
will enable them to work in teams and develop entrepreneurial ventures.”

i possible, t would like to have the memo of support in the form of an email response to this message by
August 31, 2016. We are trying to get the proposal through all the proper channels so that catalog changes
are completed and implemented for the Fall 2017 catalog.

A brief reply to this email would be a sufficient memo of support.

Background/Rationale

The purpose of this proposal is to create an undergraduate minor in UXD that will be housed in the CCl.
Undergraduate students majoring in Visual Communication, Journalism, Business, Digital Sciences, Computer
Science, Communication Studies, Computer Information Systems, and Fashion would be interested in this
minor, although it is not limited to these majors. Students in these programs need exposure and in depth
knowledge into the process and collaborative field that is User Experience Design. This is a growing and
dynamic field in which jobs are plentiful, well-paying, and satisfying for those well-suited to it.

The creation of the UXD minor will be a joint effort between the faculty of UXD concentration within the
Information Architecture and Knowledge Management (IAKM) within the School of Library and Information
Science {SLIS}). SLIS currently houses a Master’s Program (MS) in JAKM and UXD is a concentration within that

MS degree.

The minor will consist of 18 credits. Two of the courses are recommended before the start of the junior year,
with 9 of the credits will come from revised existing VCD courses, and 9 credits will come from revised UXD
master’s courses modified for undergraduate consumption and 3 credits will come from a CC! special topics
course, Responsive Web Design, which will need to become a part of the permanent catalog.

There is tremendous demand for User Experience Designers, This program aims to provide students the
ability to forge a new skillset by applying UXD process, understanding and principles to their career goals,
whether that be graphic design, fashion design, business entrepreneurship, computer programming or web
development.

More information about UXD can be found here, if you need it:
https://en.wikipedia.org/wiki/User experience design .

Please let me know if you have any questions or concerns.

All the best,
Dave

Page 30f3
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Monday, July 25, 2016 at 12:21:09 PM Eastern Daylight Time

Subject: Re: Seeking Memo of Support for User Experience Design Minor
Date:  Monday, July 25, 2016 at 12:11:28 PM Eastern Daylight Time
From: Wasbotten, Thor

To: ROBERT, TIMOTHY

cc: ROBINS, DAVID

Thank you, Tim,
Dave, | support it as well.

Take care,
Thor

EEE L LS

Thor Wasbotten
Director and Professor
School of Journalism and Mass Communication

College of Communication and information
Kent State University

thor@kent.edu
330.672.4066

www. kent edu/ime

On Jul 25, 2016, at 12:07 PM, ROBERT, TIMOTHY <taroberl@kent.edu> wrote:

Thor and Dave ~ | have reviewed this and believe the UXD minor will be a valuable addition. 1
support it.

Tim

From: "Wasbotten, Thor" <twasbott@kent.edu>
Date: Monday, July 25, 2016 at 11:08 AM

To: "ROBINS, DAVID" <drobins@kent.edu>

Cc: Tim Roberts <targherl@kent.edu>

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Thank you, Dave.
I am including Tim Roberts in this response. | need Tim to take a look at it first.
I’H get back to you as soon as he has a chance to review it.

Take care,
Thor

sk o o

Thor Wasbotten
Page 1 of 3
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Director and Professor
School of Journalism and Mass Communication

College of Communication and Information
Kent State University

thor@kent.edu
330.672.4066

www.kent.edu/jmc

On Jul 25, 2016, at 11:06 AM, ROBINS, DAVID <drobins@kent.edu>
wrote:

Dear Thor,

We are seeking 2 memo of support for a proposal to estabiish an undergraduate
minor in User Experience Design (UXD). The minor will be housed at the level of
the College of Communication and Information {CCl). We hope this will be the
first step to an undergraduate major in UXD in CCL.

If possible, | would like to have the memo of support in the form of an email
response to this message by August 1, 2016. We are trying to get the proposal
through all the proper channels so that catalog changes are completed and
implemented for the Fall 2017 catalog.

A brief reply to this email would be a sufficient memo of support.

Background/Raticnale

The purpose of this proposal is to create an undergraduate minor in UXD that
will be housed in the CCl. Undergraduate students majoring in Visual
Communication, Journalism, Business, Digital Sciences, Computer Science,
Communication Studies, Computer Information Systems, and Fashion would be
interested in this minor, although it is not limited to these majors. Students in
these programs need exposure and in depth knowfedge into the process and
collaborative field that is User Experience Design. This is a growing and dynamic
field in which jobs are plentiful, well-paying, and satisfying for those weli-suited
to it.

The creation of the UXD minor will be a joint effort between the faculty of UXD
concentration within the information Architecture and Knowledge Management

Page20f3



EPC Agenda | 21 November 2016 | Attachment 23 | Page 17

{IAKM} within the School of Library and Iinformation Science {SLIS}. SLIS currently
houses a Master’s Program {MS} in IAKM and UXD is a concentration within that

MS degree.

The minor wil! consist of 18 credits. Two of the courses are recommended before
the start of the junior year, with 9 of the credits will come from revised existing
VCD courses, and 9 credits will come from revised UXD master’s courses
modified for undergraduate consumption and 3 credits will come from a CCl
special topics course, Responsive Web Design, which will need to become a part
of the permanent catalog,

There is tremendous demand for User Experience Designers. This program aims
to provide students the ability to forge a new skillset by applying UXD process,
understanding and principtes to their career goals, whether that be graphic
design, fashion design, business entrepreneurship, computer programming or
web development.

Please let me know if you have any questions or concerns.

All the best,
Dave

David B. Robins, Ph.D.

Associate Professor

Interim Director

School of Visual Communication Design
Kent State University

Kent, OH 44242-0001

Phone: 330.672.5852
drobins@kent.edu
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Tuesday, August 16, 2016 at 2:34:19 PM Eastern Daylight Time

Subject: RE: Seeking Memo of Support for User Experience Design Minor
Date: Tuesday, August 16, 2016 at 2:28:53 PM Eastern Daylight Time
From: JEWELL, ROBERT

To: ROBINS, DAVID, Spake, Deborah

cC: OFFODILE, O. FELIX

Attachments: image001.jpg

All,

i have no problem with any of these courses vis-a-vis the courses that my department is offering.

Regards,

--Bob L

Dr. Robert D. Jewell

Professor & Chair

Department of Marketing and Entrepreneurship
Kent State University

Kent, Chio 44242

(330) 672-1263

riewelll@kent.edu

From: ROBINS, DAVID

Sent: Tuesday, August 16, 2016 1:25 PM

To: Spake, Deborah

Cc: JEWELL, ROBERT; OFFODILE, O. FELIX

Subject: Re: Seeking Memo of Support for User Experience Design Minor

Dear Dr. Spake,

Thanks for getting back to me. I've attached the list of courses with brief descriptions that we plan to offer in
the minor.

Please let me know if you have any further questions.

Regards,
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Dave

David B. Robins, Ph.D.
Associate Professor
Interim Director

Schoot of Visual Communication Design

Kent State University
Kent, OH 44242-0001
Phone: 330.672.5852
drobing@kent.edu

From: "Spake, Deborah" <dspake@kent.edu>
Date: Tuesday, August 16, 2016 at 1:21 PM
To: David Robins <drobins@kent.edu>
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Cc: "JEWELL, ROBERT" <rjewelll @kent.edu>, "OFFODILE, O. FELIX" <foffodil@kent.edu>

Subject: RE: Seeking Memo of Support for User Experience Design Minor

Dear Dr. Robins,

| passed along information about the proposed User Experience Design Minor to the chairs of the Marketing
and Entrepreneurship Department and the Management & Information Systems Department for their
comments. Dr. Jewell, Chair of Marketing and Entrepreneurship, had questions about the specific courses
that would be proposed for the minor. Could you please provide additional information about the
coursework and copy Dr. Offodile and myself so that we have a greater understanding of the curriculum.

Thank you,

Deborah F. Spake, PhD
Dean
Coliege of Business Administration

475 Terrace Drive
P.O. Box 5190

Kent, OH 44242-0001
Office: 330.672.6317
Fax: 330.672.3381

dspake@kent.edy
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From: ROBINS, DAVID

Sent: Thursday, August 11, 2016 11:03 AM

To: Spake, Dehorah <dspake@kent.edu>

Subject: Seeking Memeo of Support for User Experience Design Minor

Dear Dr. Spake.

We are seeking a memo of support for a proposal to establish an undergraduate minor in User Experience
Design (UXD). The minor will be housed at the level of the College of Communication and Information {CCl).
We hope this will be the first step to an undergraduate major in UXD in CCL. In our proposal, we note that,
“Business Administration students with a UXD minor will be uniquely prepared to develop a business that can
respond to user needs. All students will be exposed to collaborative methods, strategies and processes that
will enable them to work in teams and develop entrepreneurial ventures.”

if possible, | would like to have the memo of support in the form of an email response to this message by
August 31, 2016, We are trying to get the proposal through all the proper channels so that catalog changes
are completed and implemented for the Fall 2017 catalog.

A brief reply to this email would be a sufficient memo of support.

Background/Rationale
The purpose of this proposal is to create an undergraduate minor in UXD that will be housed in the CCI.

Undergraduate students majoring in Visual Communication, Journalism, Business, Digital Sciences, Computer
Science, Communication Studies, Computer Information Systems, and Fashion would be interested in this
minor, although it is not limited to these majors. Students in these programs need exposure and in depth
knowledge into the process and collaborative field that is User Experience Design. This is a growing and
dynamic field in which jobs are plentiful, well-paying, and satisfying for those well-suited to it.

The creation of the UXD minor will be a joint effort between the faculty of UXD concentration within the
information Architecture and Knowledge Management {IAKM) within the School of Library and Information
Science {SLIS). SLIS currently houses a Master’s Program (MS) in IAKM and UXD is a concentration within that

MS degree.

The minor will consist of 18 credits. Two of the courses are recommended before the start of the junior year,
with 9 of the credits will come from revised existing VCD courses, and 9 credits will come from revised UXD
master’s courses modified for undergraduate consumption and 3 credits will come from a CCl special topics
course, Responsive Web Design, which will need to become a part of the permanent catalog.

There is tremendous demand for User Experience Designers. This program aims to provide students the

ability to forge a new skillset by applying UXD process, understanding and principles to their career goals,
whether that be graphic design, fashion design, business entrepreneurship, computer programming or web
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development.

More infarmation about UXD can be found here, if you need it:
hitps://en.wikipedia.org/wiki/{Jser_experience_design .

Please let me know if you have any questions or concerns.

All the best,
Dave

David B. Robins, Ph.D.

Associate Professor

interim Director

Schooi of Visual Communication Design
Kent State University

Kent, OH 44242-0001

Phone: 330.672.5852

drobins@kent.edu
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