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Proposal Summary
Establish Graduate Certificate in Qualitative Research

Description of Action, Including Intended Effect

The purpose of this proposal is to establish a new certificate titled, Qualitative Research [C6XX],
at the graduate level. This certificate will be administered by the Evaluation and Measurement
[EVAL] program housed in the School of Foundations, Leadership and Administration {FLA]
within the College of Education, Health and Human Services [EH]. This interdisciplinary
certificate will be delivered by EVAL and other FLA faculty in the College of Education, Health
and Human Services; Social and Behavioral Sciences [SBS] and Biostatistics, Epidemiology,
and Environmental Health Sciences [BEHE] faculty in the College of Public Health; Political
Science [POL], Sociology [SOC], Geography [GEOG}, and Anthropology [ANTH] faculty in the
College of Arts and Sciences; Music Education [MUS] faculty in the College of the Arts;
Communications [COMM 1 faculty in the College of Communication and Information [CCI].

The purpose and goal of this certificate is to provide students with resources and experience that
facilitate their abilities to design and conduct qualitative research; to appropriately describe
research for dissemination of findings to funders, in professional conferences, or in peer
reviewed publications; and to be able to conduct quality assessment reviews of qualitative
funding applications or research reports. Because this certificate is proposed to be
interdisciplinary and particularly benefit students who are also pursuing a discipline-specific
graduate degree, we considered the competencies needed to succeed in graduate level career
opportunities, including higher education, when developing the learning outcomes for this

certificate.

See accompanying catalog copy for program description, admission and completion policy, and
COUrse requirements.

Learning Outcomes
The leaming outcomes were developed based on the following:
o Review of leaming outcomes from the two identified interdisciplinary qualitative
research certificate programs offered elsewhere in the US
e Analysis of recommendations from Kent State faculty and students who responded to the
needs assessment survey
e Analysis of recommendations from external faculty and students who responded to the
needs assessment survey
e Analysis of the content of quality control assessments for conducting and describing
qualitative research (i.e., COREQ, TQR rubric, CASP}
e Analysis of research-focused job listings consulted for preparation of the program needs
assessment
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Program Learning Outcomes ~ Graduate Certificate in Qualitative Research

Upon completion of the Graduate Certificate in Qualitative Research, students will be able to:

1) Be able to argue for the value of qualitative methodological approaches and help others
understand the value of this form of inquiry to enhance understanding within their respective

fields;
2) Be able to critique and review a wide variety of qualitative research in their respective fields;

3) Create and enact a variety of forms of high-quality, ethical qualitative research in their
respective fields.

Impact on Other Programs, Course Offerings, Students, Faculty, Staff (e.g., duplication
issues)

The Core certificate development group and steering committee have made every effort to reach
out across the campuses of Kent State University to all faculty who currently teach qualitative
research courses to avoid duplication. We will continue to promote this program and expand the
list of available courses if/when interested faculty and departments emerge. Certificate courses
are still available to students who wish to include them in their program plan but not complete
the certificate. Therefore we do not believe that this program is duplication of current
programs/courses or interferes/limits with current programs/courses.

Fiscal, Enrollment, Facilities and Staffing Considerations

It is anticipated that a majority of this certificate will be delivered by the Evaluation and
Measurement program. Additional required, elective, and independent research/independent
study courses will be taught by current faculty members at KSU in the following departments:
Social and Behavioral Sciences [SBS} and Biostatistics, Epidemiology, and Environmental
Health Sciences [BEHE] in the College of Public Health; Political Science [POL] in the College
of Arts and Sciences; Music Education [MUS] in the College of the Arts; Sociology [SOC] in the
College of Arts and Sciences; Geography [GEOG] in the College of Arts and Sciences;
Communications [COMM ] in the College of Communication and Information; and others who
might be identified at a later date.

Evidence of Need and Sustainability if Establishing
See the accompanying program needs assessment report in which we justify need of the
program. Program evaluation will begin with approval of the program and will include the
following activities:
e Aggregate assessment of student evaluations of certificate courses by semester and by
year as well as by course -
e Institution and maintenance of a student tracking program to gauge time of progress to
completion and post participation outcomes including employment or higher education
e Ongoing outreach and promotion efforts, directed toward existing students, alumni and

g
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cligible individuals within the state, the region, and beyond

e Institution and maintenance of tracking of additional outcomes associated with student
completion of courses including proposal and defense of qualitative dissertations, theses,
or other student research projects, and proposal and award of research funding for
qualitative or mixed methods projects

e Ongoing steering committee meetings to modify program details to better meet student,
employer, or needs of other institutions (relevant to those students who continue in higher
education after certificate completion)

o Ongoing efforts to promote additional faculty and department inclusion and involvement
in the certificate program

Provisions for Phase-Out if Inactivating
NA

Timetable and Actions Required:
The proposal will go through the required curriculum approval process with changes to take
effect fall 2017. The following is the anticipated schedule:

EVAL program approval: October 31, 2016

FLA School Curriculum Committee approval: November 15, 2016

Presented to EHHS for approval: December 9, 2016

Presented to EPC for approval: January 23, 2017

Presented to Faculty Senate for approval: February 13, 2017
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Catalog Copy and Course Requirement Sheet

Graduate Certificate in Qualitative Research

DESCRIPTION:
The Graduate Certificate in Qualitative Research is for students who wish to improve their ability to design,

conduct, analyze and quality-assess gualitative approaches to research and knowledge generation used in the
context of funded research, educational assessment, program evaluation, critical, creative, exploratory, or
theoretical endeavors, or other applications based on student needs. The courses in this program offer students
inter- and transdisciplinary opportunities to learn and develop skills in qualitative methodologies including
grounded theory, phenomenology, ethnography, and descriptive approaches, and methods including observation,
interviewing, Transcription, use of data analysis software, analytic memoing and others.

Admission Requirements: This program may be pursued by current degree-seeking students or by non-degree
graduate students. For consideration, ali students must submit an application, application fee, transcripts, a
resume, a statement of goals, and two letters of reference. Review of applications will be handled by one of the
co-coordinators for the Graduate Certificate in Qualitative Research, who will also evaluate prerequisites {if
substitute syllabi are submitted by student).

Completion Requirements: To successfully complete the Graduate Certificate in Qualitative Research, a student
must maintain a minimum 3.0 GPA within the certificate.

Required introductory courses {select 1 of the following}* 3 credits

EVAL 65516/85516 Qualitative Research Design (3)

COMM 65040/75040 Qualitative Research Methods in Communication (3)

GEQG 60900/70900 Qualitative Research Methods in Geography (3)

POL 60010/70010 Qualitative Research Methods {3)

SOC 62219/72219 Qualitative Methods in Sociology {4)

BST/SBS 73010 Qualitative Methods for Public Health Research (3)

Required design/analysis courses (select 2 of the following}* ** 6 credits

EVAL 85518 Advanced Qualitative Research in Educational Services {3}

SBS 73011 Qualitative Data Analysis (3)

EVAL 65516/85516 Qualitative Research Design (3}

GEOG 60900/70900 Qualitative Research Methods in Geography (3)

POL 60010/70010 Qualitative Research Methods {3}

SOC 62219/72219 Qualitative Methods in Sociology (4)

BST 73010 Qualitative Methods far Public Health Research (3}

Elective courses {select 3}* ** 9 credits

EVAL 85520 Mixed Methods Research (3)

EVAL 65530/85530 Practitioner Inquiry (3)

EVAL 85540 Grounded Theory and Phenomenological Research (3)

EVAL 85560 Critical Social Research (3}

EVAL 88755 Special Topics: Ethnography and Case Study (3}

GEOG 52053/72053 Geographies of Memories and Heritage (3)

SOC 62221/72221 Advanced Qualitative Methods in Sociotogy (3}

MUS 73283 Research in Music Education (3)

MUS 73285 Philosophy of Music Education {3)

MUS 73286 Sociology of Music Education (3}

QOther special topics courses offered by faculty/departments with courses represented by the certificate, as
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approved by a program co-coordinator

Other independent study courses offered by faculty/departments with courses represented in the certificate
or in ANTH; CS; 1D, or in others, as approved by a program co-coordinator

Some courses might have additional prerequisite or instructor permission requirements. Program coordinators can
provide details.

Students declared in a doctoral degree should enroll in the doctoral-level version of these courses if offered.

Notes
Prior coursework may be counted for all requirements, as long as it is substantially similar as judged by syllabi from
the course and is less than 6 years old at time of egrning the certificate. Students may substitute courses at the

discretion of the program coordinators.

In some instances, course specific pre-requisites also apply. Please refer to the Kent State listing of courses and
consult with the certificate program coordinators

*These courses can be used to fulfill the requirement for "other required courses” if the following conditions are
met: 1) the course was not previously taken to fulfill the required first course requirement; 2) the course is outside
of the student's primary major or degree area.

**This requirement can also be satisfied through use of: other special topics courses offered by
faculty/departments with courses represented by the certificate, as approved by a program co-coordinator, or

through use of:
other independent study courses offered by faculty/departments with courses represented in the certificate or in

ANTH; CS; ID, or in others, as approved by a program co-coordinator
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Notice of Intent to Offer an Educational Program
Graduate Certificate in Qualitative Research
Kent State University

Gainful Employment Electronic Announcement #5 dated June 1, 2011 and posted on www.ifap.ed.gov
explains the process for institutional notification to the U.S. Department of Education (ED) of new
educational programs that prepate students for gainful employment in a recognized occupation (GE
Programs). An institution’s notification to ED of its intent to offer a new GE Program must include
information to support the institution’s determination of the need for the program, as required by the
regulations at 34 CFR 600.20(d)(2). Descriptions and documentation provided by an institution can cover
more than one new GE Program, if the same, or similar, process was used by the institution to determine the
need for the program, and should be provided as follows:

1. Institution Name: Kent State University
2. OPEID: 00305100

3. Ptogram name(s) and program CIP code(s) supported by this documentation:
{comtact Therese Tillett if CIP. code is unknown)

4. Natrative description of how the institution determined the need for the program. For example,
describe what need this program will address and how the institution became aware of that need.
If the program is replacing a current program(s), identify the current program(s) that is being
replaced by the new program(s) and provide details describing the benefits of the new
program(s). If the program will be offered in connection with, or in response to, an initiative by
a governmental entity, provide details of that initiative. The institution must retain documents
that support this description for review or submission to the ED upon request.

Qualitative and mixed qualitative and quantitative methods are increasingly recognized for
their value in addressing complex research questions in areas such as health, education,
geography, design, and many human science areas. Despite this, current Kent State graduate
students in many disciplines have limited opportunities to enroll in advanced or specialized
courses in qualitative methods. This proposed graduate certificate, to be administered in
Evaluation and Measurement and contain interdisciplinary course alternatives, provides
access for students in any discipline to advanced and specialized qualitative research courses
that will facilitate completion of qualitative or mixed methods dissertations and theses. The
certificate offers KSU students an opportunity to graduate with training in qualitative as
methods, thus improving their competitiveness for faculty, post-doctoral and other research
postings or, in the case of completion by post-baccalaureate students, improve
competitiveness for admission into high quality doctoral programs. Additionally, having this
credential is a benefit for any individuals, including current faculty, who wish to enhance
their competitiveness to receive funding for qualitative and mixed methods research

proposals.

Please refer to the needs assessment document, which describes student and faculty support
for this program. Additionally, within the needs assessment, we present findings from
content analysis that demonstrate how the training provided by this certificate is consistent
with needs identified by the US Government Bureau of Labor Statistics (BLS) for projected
growth careers for students with graduate education.
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5. Narrative description of how the program was desighed to meet local market needs, or for an
online program, regional or national market needs. For example, indicate if Burcau of Labor
Statistics data or state labor data systems information was used, and/or if state, regional, or local
workforce agencies were consulted. Include how the course content, program length, academic
level, admission requirements, and prerequisites were decided; including information recetved
from potential employers about coutse content; and information regarding the target students
and employers. The institution must retain copies of documents and its analysis for review and
submission to the ED upon request.

In the needs assessment report, we provide detail relevant to BLS projected growth careers
and the competencies needed for students to succeed in those careers. Along with this, US
government funding opportunities in human science disciplines increasingly encourage
mixed qualitative and quantitative methods of data collection in order to provide deeper
understanding of behavior and interaction in environments that are often dynamic and

complex.

A strength of this program is that it was grounded in interdisciplinary dialogue among faculty
who represent multiple areas within education, social sciences, health, and STEM program
areas. Funding opportunities increasingly prioritize inter- and transdisciplinary collaboration.

Along with this, students who enroll in this certificate program will have the additional
benefit of being exposed to students and faculty who represent multiple disciplines. While
this specific component of the educational experience is difficult to guantify, it can be see as
one of the value-added benefits for students who enroll in this certificate program.

6. Narrative description of any wage analysis the institution may have performed, including any
consideration of Bureau of Labor Statistics wage data related to the new program. The
institution must retain copies of analysis documents for review and submission to the ED upon

request.

Due to the nature of this program, that enhances and expands upon graduate research
education rather than providing training for a specialized credential or certification, it is
difficult to project the impact of completion on individuals’ wages or salaries. We plan upon
initiation of the program to monitor employment of graduates in order to track these impacts
going forward.

7. Narrative desctiption of how the program was reviewed or approved by, or developed in
conjunction with, one or more of the following: business advisory committees; prograrm integrity
boards; business that would likely employ graduates of the program; and/or public or private
oversight or regulatory agencies (not including the state licensing/authorization agency and
accrediting agency).

For example, describe the steps taken to develop the program, identify when and with whom
discussions were held, provide relevant details of any proposals or correspondence generated,
and/or desctibe any process used to evaluate the program. The institution must retain, for
review and submission to the ED upon request, copies of meeting minutes, correspondence,
ptoposals, or other documentation to support the development, review, and/or approval of the
program.
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Public Health faculty (Chatfield, SBS and Stedman-Smith, BEHE) met early during fall
semester of 2015 with Education, Health and Human Services faculty (Niesz, EVAL, and
Crowe, CI) after determining that they were independently considering development of a
qualitative research graduate certificate. This contact resulted in creation of a 4 person core
group that met during December of 2015 and Jarnuary of 2016 to identify other graduate
qualitative research courses and faculty members who taught the courses, and to make
contact with these individuals. The original interest group, which included all who responded
to the initial contact, met during February of 2016 and expressed initial support for the
development of the certificate. A Steering Committee consisting of nine individuals from the
interest group was formed and met during March, April, and May of 2016. Additional faculty
members were added to the interest group as identified. During summer of 2016 the needs
assessment was initiated and during early fall semester of 2016 the core group collaborated to
complete proposal development. Meeting agendas and minutes and text of email exchanges
are available that document these activities. The steering committee met and/or exchanged
electronic communications during 2016 to discuss programmatic details and to begin to
develop a program assessment and process, as well as impact and outcomes evaluation plan.
Chairs of all impacted departments were contacted and asked for written verification of their
approval fo include courses in the certificate.

8. Date of the first day of class. Include both:
a. The first day the program was or will be offered by the institution.

The program will be offered as of the beginning in Fall Semester of 2017, which
starts on August 28, 2017.

b.  The day you would like to begin disbursing Title IV funds to students entolled in the
program.
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New Program Needs Analysis and Faculty Credentials for a

Graduate Certificate in Qualitative Research

All Kent State academic units are required to provide evidence of the need for a proposed academic
program. Generic statements that imply the “need” for the program are not sufficient. Proposals
should include data-driven market research that addresses a student demand that will increase
enrollment, potential for employment upon graduation, competitive advantage for the university,
reasonable non-duplication with other programs and appropriate multi-year financial analyses.

The elements of a needs analysis include:

L

ESTABLISH A NEED FOR THE PROPOSED PROGRAM

Addtress the need and rationale for the establishment of the program. The description should
include an assessment of workforce demand as well as occupational titles and employment
oppottunities. Appropriate needs assessment document must include data obtained from the
State of Ohio Labor Market Statistics and/or the U.S. Department of Labor Bureau of Labor
Statistics and surveys of local/regional employers.

Other evidence may include, but is not limited to:

Letters of support from businesses, schools and other organizations that commit to multi-
year partnerships for education and training. The commitment may include financial
support, “guaranteed” enrollments and other relevant proof of interest;

Local, state and national demographic information demonstrating trends linked to education;

Pilot coutses or certificate programs with a multi-year histoty of success, tied to metrics
demonstrating the need and opportunity for a full degree;

Partnerships with other colleges and universities to leverage the strengths of each and serve
multiple locations in the state;

Longitudinal data demonstrating the need for a higher level degree (i.e., a proven associate’s
leading to a bachelor’s degree);

Establishment of an endowed chair, addition of nationally recognized faculty or other
patallel staffing that indicates a competitive “attraction” to the proposed program;

Reengineeting of an existing program to meet changing market needs based on workforce
shifts, licensure ot certification changes from external organizations, or alignment with
specialized accrediting agencies or organizations; and/or

Pilot programs or certificates offered in a imited time period to “test the waters” of the
market, with limited or no financial loss to the institution.
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In section 1, we report findings from surveys of current KSU students (n = 325); graduate students
at other institutions, and faculty at other institutions. Findings of note from KSU students include:
87% indicated they are or might be interested in additional qualitative research courses; 42%
indicated they are and 43% indicated they might be interested in enrolling in a qualitative graduate
certificate program.

In recent years, there has been a resurgence of interest in qualitative inquiry in some branches of social
and human sciences research, exemplified by the emergence in 2013 of a new American Psychological
Association (APA) journal Qualitative Psychology. The editor described this journal as an effort “to bring
this form of inquiry back to the important position it deserves,” {1] which is meaningful given the strong
emphasis within psychology on other types of inquiry. Along with this is increasing appreciation of the
utility of research designs that mix qualitative and quantitative methods, evidenced in part by the creation
of the multidisciplinary Journal of Mixed Methods Research during the past decade and publication of
guidelines by the National Institutes of Health to help address and guide ongoing “interest in mixed
methods research in health fields and at NIH™ {2]. To fill the training need to encourage additional
funding-worthy mixed methods research, NIH has instituted a one-year training program {3];
unfortunately, this opportunity is very limited as only 14 scholars are selected per cohort, students are
recruited from throughout the US, and only those who already hold a doctoral degree are eligible. While
for the disciplines of health and psychology, emphasis on qualitative inquiry is a recent trend, other fields
such as education, nursing, and counseling professions have long embraced the value of qualitative

inquiry.
Recognized need

Graduate students at Kent State in some program areas have several alternatives to complete an
introductory qualitative research course, yet there are far fewer opportunities for advanced study, and
those tend not to be designed with an inter- or transdisciplinary student population in mind. A small
number of program areas (evaluation and measurement, nursing, sociology, and, in development, social
and behavioral sciences) offer a second qualitative course although enroliment is often limited to majors
either through course restrictions or student demand. Other program areas at KSU do not currently offer
specific courses on qualitative inquiry although graduates in areas such as medical and STEM fields
regularly use qualitative methods in practical and educational research [4 - 6]. The evaluation and
measurement program has very recently increased available catalog courses in qualitative and mixed
methods research methodology.

Competitor programs

We identified 10 currently available qualitative research training programs based in US universities.
These are usually offered as graduate certificates in qualitative research or qualitative methods, Of 10
programs, only three will accept students who are not currently enrolled in graduate degree programs at
the institution. Of the three programs that accept outside students, two are structured to consist of
traditional academic credit courses (as opposed to workshops) and have available online courses that
would be suitable for remote students. One of these is offered by Nova Southeastern University, a private
institution located in Fort Lauderdale, FL. The other is offered by the University of Georgia, in Athens,

Fapsngnnd®
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GA. Limitations that Kent students would experience subject to these programs include high cost
(especially for the Nova program) and limited spaces (especially for the UGA program; faculty have
reported that demand for their classes by their own students is quite high so limits consideration of
outside enrcliees [Dr. Trena Paulus, personal communication, January 2016]). Therefore, the proposed
certificate program at Kent State would be the only program of this type available in this region of the US
and easily accessible to Kent State graduate students. For traditional face-to-face courses, the field of
potential enrollees also includes graduate students from throughout northeastern Ohio. For online courses,
the field of potential enrollees encompasses graduate students throughout the US.

KSU faculty interest and involvement

During spring semester of 2016, faculty from public health and evaluation and measurement programs
reached out across campus to individuals in sociology, education, geography, English, library science,
journalism and mass communication, cultural anthropology, nursing, political science and other areas, and
met to propose collaboration toward the goal of developing an 18-bour gradeate certificate in qualitative
research that would allow students to complete an introductory course and proceed through intermediate
and advanced courses in qualitative and mixed methods analysis and design based on certificate leaming
outcomes and individual interests and needs. All invited faculty responded positively to the exploration of
this qualitative research certificate. From this initial interest group, a steering committee of volunteers
was formed {o develop and propose details for the program. The proposed certificate would be avaiiable
for KSU students as well as non-KSU students enrolled with guest or non-degree admission, and could be
pursued either in conjunction with a XSU graduate degree or as a stand alone certificate.

Interest survey results

To determine student interest, the steering committee developed a survey, which was disseminated via the
qualitative faculty interest group to students, primarily graduate, at Kent State. A similar survey was also
distributed via listserv to graduate students enrolled at other institutions. There were three goals of this
survey: first, to gauge interest in qualitative research education; second, to identify facilitators and
barriers for students in pursuing these courses; third, to get input regarding desired course content and
structure of courses. The Kent Student survey was completed by 325 students; 34 students responded to
the external survey. A content input survey was also distributed via listserv to external faculty and 27
responses were received. While the numbers of respondents outside of Kent were disappointing, we offer
that responses are likely to be biased in favor of the most desired respondents, which in our view are those
who are most interested in engaging in dialogue on qualitative education. Additionally, responses were
solicited during summer term. We plan to continue to solicit external feedback during the 2016-17
academic year, to help us further refine program content.

Below we sumrmarize the findings; text of the three survey instruments is contained in the Appendix of
this report. We report percentages for items which were available for all respondents and report numbers
where only a portion of the respondents saw an ttem due to inclusion of ‘skip logic’ in the survey.

KSU student responses. Kent students included those in undergraduate programs (20%) masters’
programs {41%) or Ph.D. programs (30%) with the remainder in specialty graduate degrees, continuing

Vet
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education programs, or recent graduates. Of respondents, 70% had taken one or more qualitative research
courses; 26% had not; 3% were not certain. For students who had taken previous qualitative classes, the
average number of classes was 2.25 (SD=1.26).

Kent students indicated the value of qualitative research instruction as follows: 81% indicated the courses
were useful for their academic career; 62% indicated courses were useful for their particular research
interest; 52% indicated courses were useful for employment; 73% indicated qualitative courses were of
interest. An example student comment was: “(the) class allowed for intense review for written work and
improved writing skills in addition to strengthening my methodological background.”

Of students who had taken a qualitative course previously, 87% indicated they were or might be
interested in further qualitative research study in general. Of the 87%, 18% indicated that they were
interested but that additional courses were not feasible due to their program structure. One student
observed that qualitative methods were: “(the) most relevant methods to completing research in higher
education.” A Ph.D. student noted such a program offers “better method knowledge before the
dissertation phase.”

The most frequent response among students who were not interested in taking additional qualitative
research courses was inability to fit courses into their program, and/or having already graduated, reasons
which were cited by 16 students.

When asked specifically about interest in a graduate certificate program in qualitative research, 42% of
respondents specified that they were interested and 43% indicated they might be interested, A student in
public health observed: “I think the addition of a graduate certificate would be beneficial to any aspect of
Public Health, this would afford students the ability to specialize in areas that could be career specific.
Simply making an advanced education tailored to our specific needs and job specific tasks would be a
more affordable way to become more competitive and desirable.” Several students stated that they felt
their qualitative instruction was incomplete, most often due to lack of instruction and practice in design
and analysis. One student described: “More content about how to actually conduct a study from start to
finish would help. Specific classes devoted to analysis and interpretation would be essential.”

The following quote is from a student in the MPH program at Kent who recently completed a mixed
methods practicum project:

I am thankful I had an opportunity to work as extensively with
qualitative data {collection, coding, analysis) as I did. If I had not
participated in this project, I likely would have completed my MPH
degree with no experience in qualitative data methods, and I believe this
would have been a disservice to me. . . I believe qualitative methods
should be paid more attention in KSU's MPH program in order to
produce more well-rounded public health professionals.

External student responses. Responses from students at universities outside of Kent included those in
masters” programs, or recent graduates (15%) or those in Ph.D. programs (85%). All 34 students had
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taken at least one qualitative research class; average number of classes reported by students was 2.8 (SD
=1.77).

External students indicated the value of qualitative research instruction as folows: 97% indicated the
courses were useful for their academic career; 79% indicated courses were useful for their particular
research interest; 83% indicated courses were useful for employment; 83% indicated qualitative courses
were of interest. An example student comment was: “(qualitative research instruction) expanded my
conception of the potential of research.”

Of these students, 73% indicated interest in taking more gualitative research courses. One student
observed: “In general qualitative courses are not offered at the same rate or with the same urgency as
guantitative. Qualitative training benefits both qual and quant researchers given that they are studying
human beings.” Another recommended that qualitative research instruction “should be required for any

major.”

Kent faculty feedback. As noted above, feedback and involvement from Kent State faculty who teach
qualitative methods has been solicited beginning in late fall semester 2015. There are currently more than
30 members on the email list representing departments at Kent and regional campuses. Of those on the
interest group list, 23 faculty members have attended at least one interest group or steering commitiee
meeting and many have attended multiple sessions. Through use of information provided during meeting
discussions, meeting notes and ongoing email contacts, the steering committee has continued to refine
program details to meet student needs as identified by faculty and to make best use of the unique skills
each faculty member can contribute.

External faculty feedback. Faculty engaged in qualitative research instruction at institutions other than
Kent State represented universities including the following: Erasmus (The Netherlands); Boston
University; Valdosta University; Harvard University; Drexel University. Faculty indicated the value of
qualitative research instruction as follows: 88% indicated the courses were useful for their students’
academic career; 93% indicated courses were useful for students’ research interests; 70% indicated
courses were useful for students’ eventual employment; 81% indicated qualitative courses stimulated
critical thinking among students. Several faculty members provided lengthy quotes arguing for the value
of qualitative research instruction beyond the classroom. One example is below:

The critical thinking part of qualitative research is an essential part of
graduate and undergraduate education. It has value that goes beyond the
ability to conduct qualitative research. Cur students often indicate they
like the interview aspect the best; they say they learn a lot/gain insight
(and the people they interview at times become part of their network).

2. PROJECTED STUDENT AND GRADUATE DATA

Ry,
L —
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Provide an explanation of potential and identified sources of students for the program.
Documentation should demonsttate sufficient student interest to support the program and may
include surveys of current students and related program majors, secondary students, as well as
employees seeking advanced training. The data should include projected student enrollment and
a projection of the number of graduates for the first five years of the program. Present projected
enrollments in a table showing how many students will attend full-time and how many part-time.

For master’s degree proposals, the number of declared undergraduate majors and the degree
production over the preceding three years for the corresponding baccalaureate program, if there

is one.

Fot bachelot’s and mastet’s degree programs, list the professional uses of the proposed degree
programs.

In section 2, we describe promotional efforts, offer enrollment projections, and discuss some of the
potential professional advantages for certificate completers.

We will promote the program to current Kent State University students in multiple programs through
our faculty interest group resources. Individual faculty advisers will provide information to their
advisees as appropriate. We plan to create program information sheets that can be posted on
department bulletin boards and to develop a brief presentation that introduces that program that can
be presented live to graduate courses, department meetings or student associations and will be made
available via video. We will additionally communicate about the program in written or web-based
college and depariment communications. We are in the process of establishing a KSU qualitative
resource website that will include program information, highlight faculty research interests and
accomplishments, promote qualitative research related activities and have the additional benefit of
providing students with a directory of potential external dissertation or thesis committee members.
We will contact former students via the university and college alumni organizations using social
networking or other web-based communication.

In the short term, we will promote the program beyond KSU using qualitative and mixed methods
listservs and interest groups, and through personal contact with faculty at other institutions who do
not offer similar programs. In the longer term, we will explore potential to make program
presentations to students at regional institutions and to promote the program at qualitative or mixed
methods conferences, or discipline specific conferences that attract qualitative and mixed methods
research, in particular those that current KSU faculty members already support.

We anticipate that most initial enrollees will be current full time doctoral students who have already
included multiple qualitative research coursework in their program plan so can complete the
certificate by adding a small number of additional courses. We also anticipate that interested masters’
level students could opt to incorporate one or two qualitative research courses as electives or to fulfill
research methods requirements so might enter the program concurrent with masters’ study and
complete the certificate on a part time basis after finishing their masters’ degree. We anticipate that
external students and alumni would enter and complete the program on a part time basis and might or
might not enroll for one or more classes during every semester. We also anticipate that some students
will enter the program in order to gain experience for a specific research program or project and it is
our hope that those students realize ample benefit to be inspired to complete the certificate.

Fpmmrmad’
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Falt 2017- Fall 2018- Fall 2019- Fall 2020- Fall 2021-
Spring 2018 Spring 2019 Spring 2020 Spring 2021 Spring 2022
New Full-Time Enrollers 10 i3 15 20 24
New Part-Time Enrolers 2 6 10 15 18
Full-Time Completers 3 10 13 18
Part-Time Completers 1 3 6

Our projections above were based on:

e A conservative expectation that some student surveyed indicated they would enroll in such a
program if available. If just 10% actually enroll, that makes approximately 13 students.
Additionally with a sample of just 325 obtained during summer semester, we were not able to
reach all graduate students so we might be underestimating actual interest.

s A comservative interpretation of general trend information we obtained informally from
individuals who teach in two other certificate programs (personal communications 2016, Dr.
Trena Paulus, UGA; Dr. Robin Cooper, Nova Southeastern)

Additionally, students in multiple graduate programs at KSU are currently required or encouraged to
complete more than one qualitative course (EVAL; Sociology, and, increasingly, Ph.D. students in
Prevention Science/Public Health), and we assume that students who can complete a portion of the
certificate within their typical graduate requirements are particularly viable candidates for this
program.

Ph.D. completers who additionally hold this certificate will be able to differentiate themselves from
other applicants when competing for limited faculty positions in many disciplines in institutions of
higher education. Even in projected growth areas (see the following section for more detait),
applicants who have more qualifications are likely to be preferred. Research credentials are a valuable
asset for investigators who seek federal or foundation funds for research and programming, and the
completion of a dedicated certificate program provides evidence of such credentials. We additionally
believe that individuals who do not necessarily hold a doctoral degree who are working in education,
public health, medical professions, social service agencies, counseling, public policy and other human
science or human service areas benefit from additional research training which potentially expands
their ability to plan and evaluate programs and to solicit funds to facilitate expansion of these efforts.

3. COMMUNICATION WITH BUSINESS AND INDUSTRY

Surveys/focus groups (with a valid number of responses/patticipants) should be conducted with
local businesses, advisory/planning committees and other workforce training sources. Provide a
list of potential employers, locally, state-wide and regionally, appropriate.

In section 3, we report findings from content analysis of research-focused and general academic job
listings, and identify the skills acquired through qualitative research instruction that are needed for
the professions projected by the US Government Bureau of Labor Statistics to be highest demand
for graduates who have attained graduate degrees in various disciplines during the coming decade.
We offer feedback from two journal editors and a testimonial from a retired public health

professional.
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The graduate certificate program in qualitative methods is not proposed to train students for a specific
job title or industry. Therefore, we provide information about these skills relevant to a range of
positions. We begin by summarizing needs within general academic and research-focused position
based on content analysis or searches for keywords and phrases within listings, and continue with
general information about how the skills students will derive from these courses apply to the
projected high demand positions during the coming decade according to US government employment
information. We close this section with comments we received from two editors of qualitative
journals and one retired Ohio county health commissioner.

We consulted two sources to assess desired skills for graduates entering post secondary education.
The first is a series of job postings provided by the online qualitative research journal TQR. Although
the journal specifies in qualitative and mixed methods research, job postings reflect any research-
focused opportunity and also include positions for individuals who have completed undergraduate as
well as graduate education. From TQR identified positions, qualitative occurred with somewhat more
frequency than quantitative although the most frequently occurring relevant words included research,
analysis, data, and writing. Among just over 4000 currently open faculty and research jobs (as of
August 2016) in the Chronicle of Higher Education, 2299 included as keywords research; 44 included
among keywords 'qualitative’ and 33 included mixed methods. We viewed roughly a quarter of the
221 that were listed under the keyword 'statistics,' and found that nearly 75% of those also included
qualitative methods, qualitative skills, or the ability to teach general research methods or designs
within the job descriptions. The 25% that did not were generally for faculty placed in departments of
mathematics or statistics.

According to the US government Bureau of Labor Statistics [7], the highest opportunity US jobs for
individuals with at minimurm a masters’ degree, including those with estimated growth of at least
5000 new jobs created within the next decade are as follows (average salary range in thousands, in
parenthesis): postsecondary teachers in art, drama and music ($55 to $74.9); postsecondary,
secondary, and elementary education administrators ($75 +); educational, guidance, vocational,
rehabilitation, and mental health counselors, ($25 to $54.9) healthcare social workers (835 to $54.9);
instructional coordinators ($55 to $74.9); nurse practitioners including anesthetists (855 to §75 +);
nursing instructors and teachers (55 to $74.9); occupational therapists (875 +); physicians assistants
($75 +); speech-language pathologists ($55 to $74.9); statisticians ($75 +); marriage and family
therapists ($35 to $54.9).

Content analysis of the tasks associated with these jobs reveals focus on human contact, as the words
'clients, 'patients,’ 'students,' 'people,’ families,’ and 'social' were among the most frequently used non-
article terms. Additional common words throughout the job descriptions included: data, problems,
evaluate, plan, research, language, strategies, teach, discuss, and assess.

Our review of the content in context suggested that activities for nearly all of these positions (with the
exception of statisticians) include the following skills that are commonly taught in qualitative
research classes:

e Interviewing to gather information

G
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e Single and multiple case analyses

o Conducting educational or practice-related research

e Writing up and presenting or publishing research findings

s  Program evaluation, including use of mixed qualitative and quantitative data to assess
process, client satisfaction, impacts, and outcomes

o  Document analysis

e Field observation and taking field notes

Additionally those in post-secondary arts education are likely to derive benefit from arts-informed
research, which is a specialty area within qualitative methods. We also suggest that statisticians can
benefit from qualitative education to improve their ability to describe their work to individuals who
vary in the ways they perceive and interact with statistical data.

Dr. Janice Yoder, Editor of the journal Sex Roles and Professor in the Department of Social and
Behavioral Sciences at Kent State, offered this regarding the value of qualitative inquiry to
interdisciplinary research:

1 think it adds needed and valued richness to the subject matter for Sex
Roles, which pretty much spans the social sciences. . .the sophistication
of qualitative and mixed-methods work has blossomed, thanks in part to
more valuation of this work and the development of text-based software.

Dr. Janice Morse, Editor of the journals Qualitative Health Research and Global Qualitative Nursing
Research, noted that there is an ongoing need to individuals who can review qualitative research
reports, as reviewers keep "turning over.” Regarding the value of qualitative methods for health
research, Dr. Morse referred to her book Qualitative Health Research [8] in which she described the
unique strengths of qualitative research which include an open minded and exploratory approach to
research questions, which increases researchers' potential to identify unexpected or complex and non-
linear causal relationships, and a research process that encourages "considering and including the
underlying values and the context as part of phenomena,” rather than "context stripping to remove
contaminating variables," that often occurs in quantitatively-drive methods (p. 2).

As an illustration of the practical benefits of qualitative data, we offer the following from a former
county health commissioner:

Working with College of Public Health graduate student Colleen Kelly and faculty member Sheryl
Chatfield, I came to value how the methods of qualitative analysis of interviews and focus groups
with public health officials in Ohio about a complex policy issue - planning the local and regional
response to Ebola virus - made it possible for us to organize the diverse opinions of these public
health officials into a coherent set of themes about the benefits, costs, and challenges they faced in
implementing this policy "experiment” of regionalizing public health emergency preparedness in
Ohio for emerging infectious diseases like Ebola and Zika virus.

This qualitative analysis was a component of a mixed method approach to the overall evaluation of
Ebola response planning; it enabled us to frame the questions for a quantitative survey of leaders and
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emergency response coordinators in Ohio's 118 local health depariments. [ believe that the results of
these analyses will help inform future decisions about further regionalization of state and local
preparedness planning and other public health functions.

Matthew Stefanak
Mahoning County Health Commissioner (retired)
Public Health Preparedess Liaison, Association of Ohio Health Commissioners

Instructor, Department of Health Policy and Management, College of Public Health

4. FACULTY CREDENTIALS AND CAPACITY

Faculty Credentials

The following expectations apply to all full-time and part-time instructors, including graduate
teaching assistants:

e Faculty membets hold a degree from a regionally or nationally accredited institution
recognized by the U.S. Department of Education or the Council for Higher Education
Accreditation ot equivalent as verified by a tmember of the National Association of
Credential Evaluation Services Inc.

o Faculty members hold a tetminal degree or a degree at least one level above the degree level
in which they are teaching,

o At least a bachelor’s degree if teaching in an associate degree program.
o At least a master’s degree if teaching in a bachelor’s degree program.

o A terminal degree if teaching in a graduate program.

e Faculty members teaching general education coutses hold a master’s degree or higher in the
discipline.
e In addition to meeting degree level requirements, faculty members teaching technically- or

practice-otiented courses demonstrate evidence of practical experience in the field and
applicable licenses and/or certifications.

o For programs involving clinical faculty (e.g., student teaching supervisors, clinical practicam
supervisors), the credentials and involvement of clinical faculty are desctibed and meet
applicable professional standatds for the delivery of the educational experiences.

e Where professional accreditation standards for faculty members exceed the Chancellor’s
standards, faculty members are expected to meet the professional accreditation standards.

» Faculty members show evidence of professional development in the discipline.

e Faculty members who received their degrees from the institution do not constitute the
majortity of the program’s faculty.
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Faculty Capacity

e Faculty resources are sufficient to meet the teaching, scholarship, service and advising needs
of the program and the expectations of the institution,

¢ Fach program is led by a full-time faculty member.

o Full-time faculty members ate involved at each location where more than 50 percent of an
academic program can be completed (e.g., main campus, regional campus, additional
locations)

o Individuals who are full-time employees of the institution teach a minimum of 60 percent of
the program curriculum. Portions of the program that are taught by individuals who ate not
employees of the institution (e.g., internships, clinical practicum experiences, field
experiences and student teaching) are not included in the calculations for this standard.

o At least one full-time faculty member is requited for every 30 full-time equivalent students in
an undergraduate degree program.

e Faculty members reflect the racial, ethnic and gender diversity of the community and the
student body.

s Students interact with several faculty members within the program to encoutage exposute to
a diversity of experiences and perspectives.

Exceptions may be reviewed on a case-by-case basis.

In section 4, we describe how current faculty members are sufficient for program instructional
needs, and provide a list of these individuals. We also propose co-coordinators in order to efficiently
allocate other certificate program needs. We conclude the report by considering how this program
addresses the “values” described in Kent State's Strategic Vision.

This program proposal is designed to take advantage of current course offerings that are being taught
by current faculty, so we do not anticipate need for additional full- or part-time faculty for the
foreseeable future. We believe that the response to this program proposal and ongoing involvement of
more than 30 full-time Kent State faculty on the email list, with several of those on the certificate
steering committee speaks to the willingness among KSU faculty to support both initial stages and
future growth and development of this program. Most faculty have taught or are currently teaching
qualitative methods; all on the list have appropriate credentials to allow them to do so. Following is a
list of faculty including rank and department. Steering committee members are indicated by *

TR
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We acknowledge the need for certificate program administration and its impact on faculty workload.
Although we propose that this certificate be initially housed in the Evaluation and Measurement (EVAL)
Program, we view this as an interdisciplinary certificate; therefore, the steering committee has proposed
annual co-coordinators with one representing EVAL and the other representing another department or
major. Primary responsibilities of coordinators include coordinating scheduling of courses, marketing the
certificate, communicating with potential new students, advising students on developing their program of
study, approving transfer credit and elective courses, collecting data and conducting program
evaluations, and so forth.

In closing, we submit that this proposed certificate program is consistent with the “values” described by
Kent State President Beverly Warren and the Board of Trustees in the university's Strategic Vision
adopted during December of 2015. Below we list four Kent State values that we think have particular

relevance:

Active inquiry and discover that expands knowledge and human understanding — evidenced by the
comments from external faculty

Life-changing educational experiences for students with wide-ranging talents and aspirations —
evidenced by the number of and content of responses from students regarding the value of qualitative
research instruction

Engagement that inspires positive change — evidenced by many comments offered in the KSU student
survey, as well as the personal testimonial of a newly graduated MPH and one of her project mentors

A collaborative community — exemplified by the interdisciplinary nature of faculty who came together to
plan this program

S
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AUGUSTINE, SUSAN

Subject: FW: Graduate Certificate in Qualitative Research for FLA CC

From: Niesz, Tricia

Sent: Tuesday, November 01, 2016 8:32 AM

To: AUGUSTINE, SUSAN

Cc: Chatfield, Sheryt; CROWE, ALICIA; Stedman-Smith, Maggie; SCHIMMEL, KIMBERLY
Subject: Graduate Certificate in Qualitative Research for FLA CC

Dear Susan,
The EVAL program has approved the proposal for the Graduate Certificate in Qualitative Research, and we have received
alt of the approval emails from Chairs and Directors. The attached materials are now ready for review by the FLA

Curricutlum Committee.

Please note that the attachments are identical to those you last reviewed, with one small exception. The EVAL vote was
held earlier than anticipated, Oct. 31, so that date has been changed. Everything else is the version you last reviewed.

Thank you and please let me know if you have questions or need anything else.
Tricia
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FW: Courses to be inciuded in qualitative research graduate certificate

Subject:

From: Zakariasen, Kenneth

Sent: Monday, October 24, 2016 11:11 AM

To: Chatfield, Sheryl

Subject: Re: Courses to be included in qualitative research graduate certificate

Hi Sheryl,

Regarding the certificate program and the inclusion of the SBS courses, you have my approval. This should give more
needed emgphasis on developing expertise in qualitative research.

Ken

Ken Zakariasen, DDS, MS, MS{ODA]}, PhD

Interim Associate Dean, Organization Development

Professor and Director, Leadership and Organizational Change
MPH Program in Health Policy and Management

Department of Health Policy and Management

interim Chair, Department of Social and Behavioural Sciences

College of Public Health

Kent State University

krakarla@kent.edu

{o) 330-672-2542

From: Chatfield, Sheryl

Sent: Saturday, October 15, 2016 8:45 AM

To: Zakariasen, Kenneth

Cc: Niesz, Tricia; Hallam, Jeffrey

Subject: Courses to be included in qualitative research graduate certificate

Ken:

t am writing on behalf of the steering committee developing a proposal for a Graduate Certificate in Qualitative
Research. As you may know, this proposal is being developed by an interdisciplinary group of Kent State faculty
members, and potential Certificate courses will include options from a range of Schools and Departments across the

university.

We are writing today to request your formal approval for your Department’s Qualitative Research Methods for Pubtic
Health, SBS 73010 {department change pending approval} and Qualitative Data Analysis, SBS 73011 {course addition
pending approval) to be included in the Certificate’s course options. SBS 73010 is proposed as one of the options for a
required initial course and SBS 73011 is proposed as one of two options for students to select as ‘additional required

courses.’

t have cc'd Jeff Hallam on this email because he was aware of this process during the previous academic year and { want
to keep him updated on our progress. It was Jeff's original idea that we expand our course offerings that in many ways

underlies the development of this program.
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From: SERPE, RICHARD

Sent; Saturday, October 15, 2016 11:20 AM

To: Niesz, Tricia

Cc: STACEY, CLARE; Chatfield, Shery!

Subject: RE: Graduate Certificate in Qualitative Research
Tricia,

We have reviewed the Graduate Certificate in Qualitative Research. We find this program well designed and in
particular, we think the diversity of courses will serve the graduate community at Kent State University well.

We are pleased to be included in the certificate proposal.

We also provide our approval in support of the formalization of establishing this certificate program.

Richard

Richard 7. Serpe, Ph.D.
Chair and Professor of Sociology
Coeditor, Social Psychology Quarterly

Department of Sociology
Kent State University
P.0. Box 51580

Kent, OH 44242-0001
Email: rserpe@kent.edu

Voice: {330) 672-4896
Fax: {3301672-4724

Erom: Niesz, Tricia
Sent: Saturday, October 15, 2016 8:08 AM

To: SERPE, RICHARD

Cc: STACEY, CLARE; Chatfield, Sheryi

Subject: Graduate Certificate in Qualitative Research

Dear Dr. Serpe,

I am writing on behalf of the steering committee developing a proposal for a Kent State Graduate Certificate in
Qualitative Research. As you may know, this proposal is being developed by an interdisciplinary group of Kent
State faculty members, and potential Certificate courses will include options from a range of Schools and
Departments across the university.

We are writing today to request your formal approval for your Department’s courses, SOC 62219/72219
Qualitative methods in sociology and SOC 62221/72221 Advanced methods in qualitative sociology, to be included in
the Certificate’s course options. These were proposed for inclusion by Dr. Clare Stacey, copied here. We are
requesting that you kindly reply to this email with your approval for these courses’ inclusion in the proposal

(ideally, by Oct. 215t).




EPC Agenda | 23 January 2017 | Attachment 9 | Page 27

R BRI R
Subject: FW: Graduate Certificate in Qualitative Research
Graduate Certificate in Qualitative Research Proposal Summary Draft 10 14 16.docx;
Attachments: ATTO0001.htm; Quat Cert Needs Assessment.docx; ATT00002.htm

From: MAZZEL, JULIE

Sent: Sunday, QOciober 16, 2016 3:13 PM

To: Niesz, Tricia

Cc: Coy, Patrick G.; Chatfield, Sheryl

Subject: Re: Graduate Certificate in Qualitative Research

Hi, Tricia,
I think the certificate program looks wonderful and it has my official approval.
Thank you, and best of luck moving forward with this!

Julie

Julie Mazzei

Associate Professor

Acting Chair, Political Science

Guest Editor, Research in Social Movements, Conflict and Change, Volume 41
Kent State University

330-672-8934

Bowman 302, office 14

On Oct 15, 2016, at 8:10 AM, Niesz, Tricia <tniesz@kent. edu> wrote:

Dear Dr. Mazzei

I am writing on behalf of the steering committee developing a proposal for a Graduate Certificate in
Qualitative Research, As you may know, this proposal is being developed by an interdisciplinary group of
Kent State faculty members, and potential Certificate courses will include options from a range of Schools and
Departments across the university.

We are writing today to request your formal approval for your Department’s course, POL

60010/70010 Qualitative research methods, to be included in the Certificate’s course options. The course was
proposed for inclusion by Dr. Patrick Coy, copied here, We are requesting that you kindly reply to this email
with your approval for this course’s inclusion in the proposal (ideally, by Oct. 2159,

We also invite you to review the attached proposal and needs assessment for the Certificate, which will be
housed in the College of Education, Health, and Human Services. This Certificate will be available to any
master’s or doctoral student in the university, as well as to students who are not pursuing a degree at this
time. We believe that it will benefit all participating departments by encouraging students to enroll in
additional Kent State courses throughout the university, although, when necessary, Departments and Schools
will continue to prioritize their own students, restrict particular courses to their own students, or
retain/institute prerequisite or permission of instructor requirements.

Please also let us know if there are additional individuals or groups that you suggest be given an opportunity
to review the proposal in advance of its submission to the Curriculum Committee.

We hope you will get in touch with any questions or concerns, and we look forward to hearing from you in the
next week about your course. We are excited about the interdisciplinary nature of this endeavor and thank

you again for your participation.

Thank vou,
Tricia Niesz
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AUGUSTINE, SUSAEI

Subject: FW: Graduate Certificate in Qualitative Research

From: LORENZ, RALPH

Sent: Tuesday, October 18, 2016 12:35 PM

To: Niesz, Tricia; BROWN, DANA; DORFMAN, JAY; CHUNN, MICHAEL
Cc: Chatfield, Sheryl; Resta, Craig

Subject: Re: Graduate Certificate in Qualitative Research

Dear Tricia,

The School of Music is in support of the proposed Graduate Certificate in Qualitative Research. Many thanks go to all who
have been involved in developing this worthwhile program.

Best regards,
Ralph

Ralph Lorenz, Ph.D.

interim Director

Hugh A. Glauser School of Music
Center for the Performing Arts E101
Kent State University

Kent OH 44242-0001
rlorenz@kent.edu

330-672-2172 (office}
330-672-7837 (fax)

From: "Niesz, Tricia” <tniesz@kent.edu>

Date: Monday, October 17, 2016 at 11:53 AM

To: Ralph Lorenz <tlorenz@kent.edu>, "BROWN, DANA" <dabrown@kent.edu>, "DORFMAN, JAY"
<jdorfma2 @kent.edu>, "CHUNN, MICHAEL" <mchunn@kent.edu>

Cc: "Chatfield, Sheryl" <schatfil@kent.edu>, "Resta, Craig” <cresta@kent.edu>

Subject: Graduate Certificate in Qualitative Research

Dear Dr. Lorengz, Prof. Chunn, Dr. Dorfman, and Prof. Brown,

[ am writing on behalf of the steering committee developing a proposal for a Graduate Certificate in Qualitative
Research. As you may know, this proposal is being developed by an interdisciplinary group of Kent State faculty
members, and potential Certificate courses will include options from a range of Schools and Departments across

the university.

We are writing today to request your formal approval for your School’s courses, MUS 73283 Research in Music
Education, MUS 73285 Philosophy of Music Education, and MUS 73286 Sociology of Music Education, to be
included in the Certificate’s course options. These courses were proposed for inclusion by Dr. Craig Resta, and are
slated to be listed as potential electives in the program,

We are requesting that you kindly reply to this email with your approval for these courses’ inclusion in the
proposal {ideally, by Oct. 21st). 1 believe that the approval must come from Dr. Lorenz.

We also invite you to review the attached proposal and needs assessment for the Certificate, which will be housed
in the College of Education, Health, and Human Services. This Certificate will be available to any master’s or
1
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doctoral student in the university, as well as to students who are not pursuing a degree at this time. We believe
that it will benefit all participating departments by encouraging students to enroll in additional Kent State courses
throughout the university, although, when necessary, Departments and Schools will continue to prioritize their
own students, restrict particular courses to their own students, or retain/institute prereguisite or permission of

instructor requirements.

Please also let us know If there are additional individuals or groups that you suggest be given an opportunity to
review the proposal in advance of its submission to the Curriculum Committee,

We hope you will get in touch with any questions or concerns, and we look forward to hearing from you in the negt
week about your courses. We are excited about the interdisciplinary nature of this endeavor and thank you again

for your participation.

Thank you,
Tricia Niesz

On behalf of the Core team for certificate development:
Shervl L. Chotfield and Maggie Stedman-Smith, College of Public Health
Tricia Niesz and Alicia Crowe, College of Fducation, Health and Human Services




EPC Agenda | 23 January 2017 | Attachment 9 | Page 30

Subject: FW: Graduate Certificate in Qualitative Research
Graduate Certificate in Qualitative Research Proposal Summary Draft 10 14 16.docx;

Attachments:
Qual Cert Needs Assessment.docx

From: SHERIDAN, SCOTT

Sent: Wednesday, October 12, 2016 3:55 PM
To: Chatfield, Sheryl

Subject: Qualitative Methods Certificate Support

Dear Sheryl,

The Department of Geography is happy to support the Qualitative Methods Certificate. Qualitative Methods are an
important component in Geographic research and we feel that for many of our graduate students, this would be
beneficial to their professional development. With two GEOG courses included as options, it would be an appealing
option to them.

Please let me know if there is anything further you require from me.

Regards,
Scott

Scott Sheridan, Ph.D.

Editor-in-Chief, International Journal of Biometeorology

Associate Editer, Science of the Total Environment

Professor and Interim Chair

Department of Geography, Kent State University, Kent, Ohio 44242 USA

http://sheridan.geopkentedu/

From: Niesz, Tricia

Sent: Monday, October 17, 2016 2:15 PM

To: SHERIDAN, SCOTT

Cc: Chatfield, Sheryl; Post, Christopher; Turner, Victoria
Subject: Graduate Certificate in Qualitative Research

Dear Dr. Sheridan,

I am writing on behalf of the steering committec developing a proposal for a Graduate Certificate in Qualitative Research.
Thank you for your support of this Certificate, as well as your approval for the two GEOG courses to be included in the
course options for the Certificate (included below). To confirm, the two courses to be included in the Certificate options
are GBOG 60500/70900 Qualitative Research Methods in Geography and GEOG 52053/72053 Geographies of Memories
and Heritage (3). These courses have been proposed by Dr. Chris Post and Dr. Kelly Turner, copied here.

We also invite you to review the attached proposal and needs assessment for the Certificate, which will be housed in the
College of Education, Health, and Human Services. This Certificate will be available to any master’s or doctoral student
in the university, as well as to students who are not pursuing a degree at this time. We believe that it will benefit all
participating departments by encouraging students to enroll in additional Kent State courses throughout the university,
although, when necessary, Departments and Schools will continue to priotitize their own students, restrict particular
courses to their own students, or retain/institute prerequisite or permission of instructor requirements.
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Please also let us know if there are additional individuals or groups that you suggest be given an opportunity to review the
proposal in advance of its submission to the Curriculum Committee.

We Liope you will get in touch with any questions or concerns. We are excited about the interdisciplinary nature of this
endeavor and thank you again for your participation.

Thank vou,

Tricia Niesz

On beholf of the Core team for certificate development:

Sheryl L. Chotfield and Maggie Stedman-Smith, College of Public Health

Tricic Niesz and Alicia Crowe, College of Education, Health and Human Services
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Subject: FW: Proposed qualitative cerificate request for OK to include COMM 65040/75040

From: Graham, Elizabeth

Sent: Monday, October 31, 2016 12:51 PM

To: Chatfield, Sheryl

Cc: Niesz, Tricia, D'Enbeau, Suzy

Subject: Re: Proposed qualitative cerificate request for OK to include COMM 65040/75040

Dear Sheryl,

Please forgive my delay in getting back to you sooner. | wanted to give the faculty time to process the proposal and
hearing no concerns | can safely conclude that the graduate faculty are supportive of the proposed graduate certificate
program in Qualitative Research. | am supportive as well.

We also are in favor of the inclusion of COMM 65040/75040 Qualitative Research Methods in Communication as one of
the course options in the proposed graduate certificate program. This course is scheduled for fall 2017.

Please let me know if I can do anything else to facilitate the vetting process.

Sincerely,
Beth

Elizabeth Graham, Ph.D.
Professor and Director

211 Art Building

P.O. Box 5180

Kent, OH 44242

(p) 330-672-3087

(fy 330-672-3510

email: egraha18@kent.edu
www.kent.edu/comm

! Schoolof
KENT STATE E Communication
U N W E R ATy ﬁ Studies

From: "Chatfield, Sheryl" <schatfil@kent.edu>
Date: Thursday, October 27, 2016 at 8:07 AM
To: "Graham, Elizabeth” <egrahal8®@kent.edu>
Cc: "Niesz, Tricia" <tniesz@kent.edu>, "D'Enbeau, Suzy" <sdenbeau@kent.edu>
Subject: Proposed qualitative cerificate request for OK to include COMM 65040/75040

Dr. Graham:
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Subject: FW: Graduate Certificate in Qualitative Research

From: Raghanti, Mary Ann

Sent: Monday, October 17, 2016 8:21 AM

To: Niesz, Tricla

Cc: Fotiou, Evgenia; Chatfield, Sheryl

Subject: RE: Graduate Certificate in Qualitative Research

Dear Tricia,
Yes, { approve the inciusion of an Anthropology Individual Investigation for the certificate in qualitative research. This looks to be an

excelient and timely proposal.

Best,
Mary Ann

From: Niesz, Tricia

Sent: Saturday, October 15, 2016 8:26 AM

To: Raghanti, Mary Ann

Cc: Fotiou, Evgenia; Chatfield, Sheryl

Subject: Graduate Certificate in Qualitative Research

Dear Dr. Raghanti,

! am writing on behalf of the steering committee developing a proposatl for a Graduate Certificate in Qualitative Research. As
you may know, this proposal is being developed by an interdisciplinary group of Kent State faculty members, and potential
Certificate courses will include options from a range of Schools and Departments across the university.

We are writing today to request your formal approval for your Department’s Independent Investigation course to be included
in the Certificate’s course options. The Independent Investigation, proposed for inclusion by Dr. Evgenia Fotiou, is slated to be
listed as a potential elective in the Certificate program. Independent Investigations focused on the learning or practice of
qualitative research methods would be eligible for inclusion in a student's Certificate plan of study.

If you approve, we are requesting that you kindly reply to this email by Oct. 215t

We also invite you to review the attached proposal and needs assessment for the Certificate, which will be housed in the
College of Education, Health, and Human Services. This Certificate will be available to any master’s or doctoral student in the
university, as well as to students who are not pursuing a degree at this time. We believe that it will benefit all participating
departments by encouraging students to enrofl in additional Kent State courses throughout the university, although, when
necessary, Departments and Schools will continue to prioritize their own students, restrict particular courses to their own
students, or retain/institute prerequisite or permission of instructor requirements,

Please also let us know if there are additional individuals or groups that you suggest be given an opportunity to review the
proposal in advance of its submission to the Curriculum Committee.

We hope you will get in touch with any questions or concerns, and we look forward to hearing from you in the next week
about your Independent Investigation. We are excited about the interdisciplinary nature of this endeavor and thank you again

for your participation.

Thank you,
Tricia Niesz

On behalf of the Core team for certificote development:
Sheryt L. Chatfield and Moggie Stedman-Smith, College of Public Health
Tricio Niesz and Alicia Crowe, College of Education, Health and Human Services

1






